NYBNIUYHbIA OrOBOP-O®EPTA MO OKA3AHUIO
MHPOPMALIMOHHO-KOHCYINBbTALUUOHHBLIX YCIYT

1. OBHUIME ITOJIOKEHU A

1.1. JlanHbBINA JOKyMEHT sBisieTcs myonunaHor OdepToi ¢ miareabuiiKoM
Hajora Ha podeccruonanbublil noxon (HII) bamkupos Dnpaap
AnekcaHpoBuy, (J1ajgee UMEHYEMBIH - «ICTIOIHUTEINb)») U COAEPKUT BCE
CYILIECTBEHHBIE YCIOBUS M0 OKa3aHUIO WH(OPMAIMOHHO-KOHCYIBTAIIMOHHBIX
yCIIyT (B COOTBETCTBUM CO cTarben 435 u yacThio 2 ctatbu 437
I'paxxnanckoro kogekca P®D).

1.2. JTroboe pusnueckoe aUI0, MOCETUBIIEE CAUT, UMEIOIIIEE HAMEPEHUE
npruoOpecTr NHPOPMAMOHHO-KOHCYJIBTAIMOHHYIO YCIIYTY, U OILUIaTUTh
nojy4yeHue NHPOPMaMOHHO-KOHCYIbTAIIMOHHOM YCIIyTH, CTAHOBUTCS
3aKa3urKOM.

1.3. TEPMUHBI U OITPEAEJIEHUA

a) McnonHurenp — IaTeablMK HaJlora Ha Mpo¢deCCUOHAIBHBIN JOX0A
(HITD)

b) 3aka3zuuk — moboe aeecrnocodHoe puznueckoe U, noceruniiee Cailt
Y UMEIOIIIee HAMEPEHHE MPUOOPECTH yyacTue B TpEHUHIE U UCIIONIb3YIOIIEe
JU1st 3TOrO cepBuchl CaiiTa.

c) VYyacTue B TpEHUHIE€ — IPUOOpPETEHNE Kypca AUCTAHIMOHHBIX
MEPOTPUATHI C UCTIOIB30BAHUEM TPAHCIALMU B ceTH HTEepHET (BeOUHApHI,
TPAHCISIUU MacTep- KJIacCOB, CEMUHAPOB, TEMAaTUUECKUX KYPCOB U T.II.)
COMIACHO PacluCaHusl, COIJIaCOBAaHHOTO B YaTe TEJIErpaM MmoToka

d) Caiit — uH(dOpMaIIMOHHBINA pECypC, pa3MEILICHHbIN B ceTh VIHTEpHET 1o
azpecy: youtube.com ¥ OTKPBITHIN 1711 CBOOOJHOTO IOCTYyIA.

e) Huble pecypesl Mcnionnurens - hexlet.ru

f)  Cepsuchl caiita — uHTEpQElc cailTa, JaIOMMUNH BO3MOXKHOCTD 3aKa3unKy
CaMOCTOSITEILHO BBIOMpATh U MpUOOpeTaTh Yuactue B kypce, Tapud, a
TaKKe MOJy4YaTh IEPCOHAIBHBIC YBEAOMIICHUS HA AIEKTPOHHYIO MOYTY WU
TenedOH U NOJIb30BaThCS IPYTUMHU YCIYTaMHU.

g) Tapud — tun oOyuenusi, COryIacHO LIEHOBBIM U UHBIM YCIIOBUSIM,
OTpakeHHBbIM Ha Caure.

h) IlepcoHanbHble TaHHBIE - II00Ast HTHGOPMALIKS, OTHOCAILIASACS K IPSIMO
WJIN KOCBEHHO K ONPEIEICHHOMY WJIU ONpPEeeIsieMOMYy (PU3NUECKOMY JIUILY
(cyObeKTy mepCOHAIbHbBIX JaHHBIX )

2. ITIPEAMET O®EPTHI

2.1. UcnionHuTens NpeAoCTaBiIseT YCIYTH 1Mo HacToseMy JoroBopy B
CJIEIYIOILEM BUJIE:

2.1.1. Kypc IucTaHIMOHHBIX MEPOIPUATUNA C UCTIOJIb30BAHUEM TPAHCISALINY B
cetu HTepHeT (BeOMHApHI, TPAHCISALUN MAaCTEP-KIacCOB, CEMUHAPOB,



http://youtube.com

TEMATHUYECKHUX KYpCOB H T.II.) COINIACHO PACIHCAHUs U HHCTPYKIIHH,
pa3MENIEHHBIX B yare Tenerpam Mcnomaurens.

2.1.2. 3anucu MepONpUATHIA, IPEIOCTABISEMbIE B JJIEKTPOHHOM BUJIE C
MIOMOIIIBIO ceTH HTEpHET ¢ OrpaHUYEHHBIM CPOKOM JO0CTYMNa K YKa3aHHBIM
3aIUCSM.

2.2. Ucnonuutenb UMEET MPaBO B JIIDOOW MOMEHT U3MEHATH PACITUCAHUE U
HNOPSAOK MPEAOCTABIISIEMBIX MEPOIIPUITUN U YCIOBUS HACTOAIIEH
nyOnumaHor OdepThl B OHOCTOPOHHEM MOPSAKE O€3 MPEABAPUTEITHHOTO
COTIACOBaHMSI C 3aKa34MKOM, 00ecTieurBasi MPU STOM ITyOJIUKAIUIO
W3MEHEHHBIX YCJIOBUM Ha cailTe VICoMHUTENSE HE MEHEE YEM 3a OJIMH JICHb
JI0 UX BBOJIa B JICHICTBUE.

2.3. Yciyru no JaHHOMY JOTOBOPY OKa3bIBAIOTCS TUCTAHIIMOHHO (OHJIANH),
CPEACTBAMM TEJIEKOMMYHUKALUU.

2.4. 3aka3uMK NOATBEP:KAAET, YTO 3aKJIKYaeT HacTtoswuil /loroBop B
HeJsix yBeJuYeHHusi (B TOM 4YHCJIEe M C HYJs) CBoero 3apadoTka,
MOCKOJIBKY Ha Kypce Aaercsd HHGOpMAUMA O IOHMCKe IOCTABIIUKOB,
KJIMEHTOB M padore ¢ HUMH, a TaK:Ke 3aKa34YUK OCO3HAET U NMPUHHMMAaeET
(pakT, YTO OTHOMICHUHA MexAy 3akazuukoM U UcnoaHuTesieM B paMKax
Hacrosimero Jlorosopa He peryaupywrces P33 «O 3ammure mnpas
norpedurTesein», MOCKOJIbKY /JAO0TOBOP 3aK/JIIYAETCH B KOMMEPYeCKHX
HeJsiX U Nmpeamnosjaraer nojgydyeHue 10xona 3akazumkoM (B TOM YHCJIEe U B
npoiecce 00y4eHus).

2.5. Hacrossmmii goroBop sBJseTcs:i a0oHeHTCKUM (crarbs 429.4
I'paxxnanckoro konexkca Poccuiickoii @exepanun).

3. TIPABA U OBA3AHHOCTU CTOPOH

3.1. Ucnonuurens 00s3yeTcs:

3.1.1. Co3narp ycnoBus I OTy4EHUS
MH(}OPMAIMOHHO-KOHCYIBTALIMOHHBIX YCIYT 3aKa34UKOM, JTIOBECTH J10
CBeICHMSI 3aKa3unKa pacnucaHue MpeACcTaBIsIeMbIX MEPOIPUATUH.

3.1.2. OGecneunTs 3aKa3uuKy JOCTYI B 4aThl 00y4YeHUs Ha maaTdopme
Tejaerpam

3.1.3. CoxpassaTh KOHPUACHIMATLHYIO HH(DOPMAIUIO, TOITYYEHHYIO OT
3aka3zuuka, pu OKa3aHUM UHGOPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT 110
HacTosemy Jlorosopy.

3.1.4. Cobmronarh TpeOOBaHMS 3aKOHOAATEILCTBA, Kacaroluecs o0padoTKH,
nepesavn v 3alUThl IEPCOHATBHBIX TaHHBIX 3aKa3yuKa.

3.2. 3aka3z4yuk 00s3yeTcs:

3.2.1. [Tocne Be16Opa Tapuda okazbIBa€MbIX YCIYT, IPUHITHS HACTOSIIEH
nyOnuM4HON 0(epThl U OIUIATHI YCIYT KaK B YAaCTH, TaK U MOJTHOCTHIO, B
3aBUCUMOCTH OT ycioBui Tapuda, BBIOpaHHOTO 3aKa34YUKOM B pa3mMepe
CTOMMOCTH UH(OPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT MO HACTOSALIEMY



Horosopy:
- MPUJEPKUBATHCS PEKOMEHIYEMOTO PACIUCAHUS MEPOITPUATHIA;

- BBITOJHATH PEKOMEHAAIMHU, JOMAITHUE 3aJaHus U TpeOOBaHUs
Wcnonuurernsi, U310KeHHBIE B Kypce BEOMHAPOB U MEPOIPUSATUH;

- H3YYUTh BCIO MpeayiokeHHyto Mcnomuurenem nuH(opMaiiuio mno
BeOMHApaM COTIIACHO MOPSIAKY M3JI0KEHUS, KOTOPBIN yKazaH VMcnomaurenem
B TEYEHHUE BCErO Kypca MPOBEACHUS MEPOIIPUATHIA.

3.2.2. IlpenoctaButh VICIOTHUTENO aKTyalbHYIO H JIOCTOBEPHYIO
uH(MOpMAIUIO JJIs1 HAIIPABJICHUS 3aKa3uyuKy WH(OOPMAIIMOHHBIX MaTEPHUAIIOB,
a TaK)Ke JIJIs OTIepaTUBHOM CBS3U ¢ 3aKa34MKOM B paMKaX OKa3aHHs yCIYT IO
Hacrosmemy lorosopy;

3.2.3. He ocy1iecTBiIATh 3aMKUCH (CKaYMBaHKE 3alUCEN, CKPUHIIIOTHI,
dboTorpadupoBaHue 3aMUCce U UHbIE CIIOCOOBI COXpaHEHHUs HH(pOopMaIuH,
npeaocTaBiigiemMoil icoaHuTeneM B paMKax BCEro Kypca MpoBOAUMBIX
MEPOTIPUSITHI ) MPOBOIUMBIX BEOMHAPOB, KOHCYIbTAIIUN U MHBIX
MEpONPUATHI, MPOBOAUMBIX VICTIOMHUTENEM B paMKax OKa3aHUs YCIyT MO
HACTOSIIIEMY JIOTOBODY.

3.2.4. 3aka3uuKy 3anpeniacTcs nepeaaBaTb PEKBU3UTHI IOCTYIIA K PECYPCY
JUISl TIOJTyYeHUsT MTH()OPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT TPETHhUM JIUIIAM,
a TaK’)K€ COBMECTHOE C TPEThUMH JIUIAMU TTOJTYUYECHHUE YCIIYT.

3.3. McnonHuTeNnbs BOpaBe:

3.3.1. 3meHATh B OTHOCTOPOHHEM TOPsAIKE TpaduK MPOBEACHUS
KOHCYJIbTAllUi C YBEIOMJICHUEM 3aKa3uHKa.

3.3.2. OTka3aTbCs OT OKa3aHUs YCIyT 3aKa3yuKy, IPEJOCTaBUBIIEMY
WcrionHuTeNI0 HENOCTOBEPHBIE IaHHbIE, a TAKXKE 3aKa3urKy, HapylIaloleMy
ycioBHs pazzena 6 Hactosiero Jlorosopa;

3.3.3. Ycayru, npeayCMOTPEHHBIE HACTOSAIIMM JJOTOBOPOM OKa3bIBAKOTCS
Hcnonuurenem IMYHO 3aKa3duKYy.

3.3.4. VcnionHuTEIh OCTABISIET 32 COOOM MPABO MPUBIICKATH JJIsl OKa3aHUs
YCIYT B COOTBETCTBUHM C HacTosuM JloroBopoM Tpetbux Jinil. [Ipu 3Tom
HcnonHuTeNnb HE HECET OTBETCTBEHHOCTD 3a ACHUCTBUS TPETHUX JIUIL IPU
OKa3aHHUM YCIYT, a TAaK)Ke 32 Ka4€CTBO OKa3bIBAEMBIX TPETHUMU JIUIIAMU
YCIIYT.

3.3.5. OCy1ecTBIATh KOHTPOJIb MPOBOAUMBIX MEPOIIPUITUN B PAMKaX
OKa3aHMs YCIyT 1o HacTosemy /lorosopy.

3.3.6. ITpoBOIUTH aHKETUPOBAHUE 3aKa3uKMKa, B TOM YHCJIE 3alpalliuBaTh
OT3bIBBI O TPOBOJIUMBIX MEPONPUATHSIX, Pa3MELIATh PE3YJIBTATHI
aHKETUPOBAHUS U OT3BIBBI B ceTH «HTEpHET» ¢ COOMIOACHIUEM BCEX MEP TIO
00paboTke, nepeaue 1 3alluTe MepCOHATbHBIX JaHHBIX, TPETYCMOTPEHHBIX
JEHUCTBYIOIIUM 3aKOHO/IATEIHCTBOM.

3.4. 3aka3uuK UMEET MPABO:

3.4.1. OTka3zaTbcsi OT UCMIOJIHEHUST HACTOSIIIETO I0OTOBOPA B COOTBETCTBUH C



yCIOBHsIMH HacTosimiero JloroBopa, npy ycioBuM oruiatel VicnomHuTemto
(pakTHUECKH OKa3aHHBIX UM YCIIyT HAa MOMEHT TaKOrO OTKa3a.

3.4.2. OGecneuuThb COOMIOACHUE MPOXOXKICHUS Kypca MEPOIIPUSITUH,
COTJIACHO PACIUCAHUIO0 MEPOIIPUSTUH, pa3MEIIEHHOMY B JIMYHOM KaOWHETe
3aKa3zyuka.

B crnydyae HEBO3MOXKHOCTHU MPOXOXKICHUS MEPOIIPHUATHI 1O KaKOM-THO0
IPUYMHE B YCTAHOBJICHHBINA pacUCaHUEM CPOK, 3aKa3uuK 00si3yercs
BBIMIOJIHUTH CBOU 0053aTEIbCTBA MO MPOXOKICHUIO Kypca MEPONIPUSATUI B
MHOHW CPOK B TEUEHHE MPETOCTABIEHHOTO AOCTYTa K KypCy.

4. CTOUMOCTD YCIIVYT U ITOPAOOK OIUIATBI
4.1. CrouMocTh HHPOPMALIMOHHO-KOHCYJABTAIMOHHBIX YCIIYT MO HACTOSIIEMY
JOTOBOPY:

Oo6yuenne backend-pa3paboTku 28 HeAeIbHBIN MTPOESKT I HAYMHAIOIITUX.

Tapud Cucrema - 50000 py6 (msiTbecsT Thicsu pyouneit) + 100% ot
MECSYHOU 3apILIATHI IPU TPYAOYCTPOUCTBE

4.1.1 Takxe CTOpOHAMU MOXET OBITh COTJIACOBaHA MHASI CTOMMOCTb, B TOM
YUCJIE CIENPEITTOKECHUS/CKUIKH.

4.2. Omnara BEIOpaHHOM YCIIYTH TPOU3BOJUTCS 3aKA3UUKOM ITyTEM
NEPEUYUCIIEHUS ICHE)KHBIX CPEJCTB HAa pacueTHbIN cueT Mcnomuurens, mytem
omatel yepes miarhopmy CBII

Brenennas undopmaiius He OyeT nNpenocTaBieHa TPEThbUM JIUIAM 3a
VICKITFOYEHUEM CIIYy4aeB, IIPEYCMOTPEHHBIX 3aKOHOIATENBCTBOM PO.
[IpoBenenue miarexei o 0AHKOBCKUM KapTaM OCYILECTBISETCS B CTPOroM
COOTBETCTBHUH C TpeOOBaHUSIMHU MIaTeKHbIX cucteM MUP, Visa Int. u
MasterCard Europe Sprl.

4.3. MoMEHTOM HCIIOJTHEHHS 00s13aTelIbCTBa 3aKa3uMKa 110 OIIJIaTe, a TAKKe
3aKJIFOYEHUEM HaAcTosIIEro JloroBopa CUMTaeTCs 3a4iCICHUE JEHEKHBIX
CpEIICTB Ha pacueTHbIU cueT McrionHuTens.

4.4. 3aKazyuK caMOCTOATENIbHO HECET OTBETCTBEHHOCTh 3a OIIMOKHU, KOTOPbIE
nonyiieHsl uMm npu oruiare [Iporpammsel/Kypca. Uconuurtens He HECET
OTBETCTBEHHOCTH 32 YOBITKH U WHBIE HEOIATOMPHUSATHBIE TTOCIEICTBHS,
KOTOPBIE MOTYT BOBHUKHYTh y 3aKa3uMKa U/WUIU TPEThUX JIUIL B CITydae
HENPABWIBHOTO YKA3aHUS HA3HAUYCHUS IUIATEKA, PEKBU3UTOB.



4.5. NadopmanimoHHO-KOHCYIBTAIIMOHHBIC YCIIYTH CUUTAIOTCS OKa3aHHBIMU C
HaJUIeKAIMM Ka4eCTBOM U B CPOK IIPU OTCYTCTBUU B MUCHbMEHHOM BU/IE
npeTeH3uid 3aka3unka Mo UCTEYEHUIO CPOKA OKA3aHUS YCIIYT.

4.6. 3akazuuK BIpaBe OCYILIECTBUTH OIUIATy BRIOPAHHOM YCIyTH B
CJIEIYIOLLEM MOPSAKE:

4.6.1. B nopsanke BHecenust 100 % mpenoriatel B pasMepe CTOUMOCTH
BBIOpaHHOTO Tapu(da 10 MOMEHTa Hayajla OKa3aHUs KOMIUJIEKCa yCIyT
(BeOMHApPOB);

4.6.2. B nopsake BHECEHUSI ABYX IIaTEXKEN B pa3MEPE OTOBOPEHHOM
CTOpOHAMH, OT CTOMMOCTH BBIOpaHHOTO Tapu(a 10 MOMEHTa Hayaia
okazaHus ycnyr (BeouHapon). [Tocie yero 3aka3urk BHOCUT OCTABIIYHOCS
CyMMY OT OOIIEH CTOUMOCTH BBIOpAHHOTO Tapuda A0 JaThl, OTOBOPEHHOU
CTOPOHAMHU.

4.6.3 C noMol11bt0 OECIPOLIEHTHON pacCpOUYKU yepe3 OaHKH HapTHEPHI
HcnomauTens.

5. YCJIOBHA U ITOPAOK BO3BPATA IEHEXXHBIX CPEJICTB

5.1. 3aka34yuK Moyib3yeTcsi BCEMU MPaBaMH MOTPEOUTEINSI B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKoHOoAAaTenbCTBOM Poccutickoin denepanny,
PETYIUPYIOIMM OTHOLLIEHUS 110 BO3ME3IHOMY OKa3aHuto yciyr. Hacrosimuit
JIOTOBOP SIBJIsAETCHA A00HEHTCKUM (cTaTbhs 429.4 I pakIaHCKOI0 KOJAeKca
Poccuiickoun @exepanun).

5.2. 3aKka3urK UMEET MPaBO OCYIIECTBUTH MOJHBIN BO3BPAT JEHEKHBIX
CPEICTB, YIUIaY€HHBIX 3a Kypc VICOTHUTENIO B ClTydyae OTCYTCTBUS
(UHAHCOBOTO PE3yJibTaTa B BUJIE OKYITA€MOCTHU OIJIAY€HHBIX JICHEKHBIX
CpE/CTB 3a BbIOpaHHBIN nakeT yyactus B Kypce 3aka3unkoM mociie moiaHoro
MPOXOXKJCHUSI Kypca, BKJIKOYAIOIIETO, B TOM YUCJIE BBIOTHEHUE BCEX
3aJlaHUM, y4acTUE BO BCEX BCTPEUAX U MACTEPMaH/IaX 32 BHIUETOM
pacxoa0B, TOHECEHHBIX VIcronmHUTENEM Ha OCYIIECTBICHUE MTPOIAKH
3aKa3uuKy yclyr, KoMUccuu OaHKoB. B TakoMm cimydae 3aka3unk JOHKEH
PEI0CTABUTH TAKXKE MOJHBIA OTUET O MPOACIIAHHON paboTe B TEUCHUU 2
MECSIIEB MPOXOXKIACHUS MPOrPAaMMBbI, B TOM YHCJIE C TPUIOKEHUEM
CKPUHIIIOTOB, MOATBEPKIAOIINX BBIMOJHEHUS 3aIaHUN Kypca U JIMYHBIX
3aJlaHui OT Kyparopa U TpeHepa, MOCTYIJICHUM Ha pacueTHBIN CUET 3a
OTUETHBIN MEPUOJ], CKPUHBI MEPEMUCOK C KIMEHTAMH, a TAK)Ke UHOU
uH(popManu, NOATBEPKAAOIIEN (PAaKT UCTIOIBb30BAHUS MOMYYEHHBIX 3HAHUIN
Y UHCTPYMEHTOB.

5.3. Bce npereH3un no KayecTBy oka3zbiBaeMoi MH(opmaimonHoil ycinyru
JOJKHBI HAIIPABILITHCA 3aKa34YMKOM B ajipec McnomHuTens nocpeacTsoM



MOJIauM 3asiBKU B Ha AJIEKTPOHHBIN ajapec: baschkirov.eldar@yandex.ru. Cpoxk
paccMoTpenus npeteH3uu (-uit) 3akazunka Mcnonnurenem cocrasiser 10
(mecsATh) THEH (B TOM YHMCIie MPETEH3UM, CoAepKalluX TpeOoBaHuUE O
BO3BpATE JEHEKHBIX CPEAICTB) C MOMEHTA MOCTYIUUICHUS IPETEH3UH B aJIpec
WcnonauTens, no ucTe4eHuu KoToporo McrnonHuTeneM NpuHUMAeTCsl OJTHO
U3 CIEAYIOMNX penieHui: 1) 0 Hecornacuu ¢ mpeTeH3uel u 00 oTkase B
BO3BpaTe JCHEKHBIX CPEICTB, IUOO 2) O COTTIaCHU C IPETEH3UEH U 00
YAOBJIETBOPEHNUHU TPEOOBAaHUS O BO3BPATE JACHEKHBIX CPENICTB.

5.4. B cnyyae npussTus penieHus icoiHUTENEeM 0 BO3BpaTe JEHEKHBIX
cpenctB, [leHexxHble cpeicTBa BO3BpAIIAlOTCA 3aKa3uuKy IMyTeM UX:

- 3aUMCIIEHUs] Ha OAHKOBCKYIO KapTy 3aKa3zunka

CropoHaMu 0€30rOBOPOYHO MPUHUMAETCS, YTO OKOHYATEJIbHOE PELIEHUE O
croco0e BO3Bpara JIEHEKHBIX CPEJCTB OCTAETCS B KaXKJOM KOHKPETHOM
ciiyyae Ha yemorpeHue McronHuTens.

5.5. JIeHexXHbBIE CPEICTBA 3aUUCIIAIOTCS Ha OAHKOBCKYIO KapTy 3aKa3unka B
teueHue 10 (mecstu) pabouux AHEH C MOMEHTA MPUHSTHS PEIICHUS O
BO3BpATE CPENICTB.

5.6. IIpu oopmiienrn Bo3BpaTa ACHEKHBIX CpeiCTB MICIOTHUTETh MOXKET
yaepkKaTb CTOMMOCTb IOHECEHHBIX U3AEPKEK B pazmepe ot 15% ot
M3HA4YaJIbHOM CyMMBI OIUIAThl B MOJIb3Y YIUIaThl KOMUCCHOHHBIX COOPOB 32
NEPEUNCIICHUE JEHEKHBIX CPEACTB U KOMIIEHCAIIUU YOBITKOB, IOHECEHHBIX
HcnonnuTteneM Ha OpraHuA3alydio TPoyKTa (OrJiaTa MmoApsTYUKOB,
m1aT@opMbl, KypaTopoB U T). 3aKa3uuK, 0HOPMUBIINN BO3BPAT JECHEHKHBIX
CPEIICTB, TUIIAETCS MpaBa Ha MOJIyYeHUE KaKUX- JTUO0 yCIyT OT
Wcnonnutens B Oyay1ieM.

5.7. cnoynHUTENb HE HECET OTBETCTBEHHOCTU U HE OCYLIECTBISIET BO3BpAT
JEHEXHBIX CPEACTB 10 NPUYMHE HEYyCINEBAaeMOCTH 3aka3uhka 10 He
3aBucAlMM OT HcnonHutens npuunHaMm. B ciywae sxenmanust 3aka3uuka
NPUCOECIUHUTHCS K HavyaBIIEMYCsSl IMOTOKY, 3aKa3uMK MPUHUMAET Ha ce0s
OTBETCTBEHHOCTH I10 YCIIEBAEMOCTH Ha MPOTrpaMMe.

5.8. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHMSI
yCIyTr 3aKa3uuKy M0 NpUYMHAM, HE 3aBUCSIIUM OT MCIOIHUTENSA, 2 UMEHHO:
HapyumieHue pabotel MHTepHera, oOopymoBanus win [IO co cTopoHbl
3akazuuka, cOoum B pabore ciyx0 email-paccbliki, B TOM 4YHCIE MpU
nonaaanuu nucem Mcnonnurens B manky «Cnam». B 1anHHOM ciydae ycinyru
CUMTAIOTCA OKa3aHHBIMM HAJUISKAIIMM OO0pa3oM M MOAJIEkKAIIUM OIUIaTe B
MIOJIHOM pa3Mepe.

5.9. B cnyuae mepeBoga 3akazuumka Ha JPYrol MOTOK MO HE3ABUCSIIUM OT
Wcnonnurtens  oOCTOSATENbCTBAM — JACHEKHBIE  CPEACTBA,  OIJIAUCHHBIE
3aKa3uyuMKOM, HE MOJJIeKaT BO3BPATY.

5.10. HMcnonHuTens HE HECET OTBETCTBEHHOCTh 3a HAPYILICHHWE YCIOBUHI
HACTOSILETO  JOroBopa B  Cllydya€  IPENOCTABICHHUS  3aKa3UYUMKOM



HEJOCTOBEPHON W/WJIM HEMOJIHOW MHGOpMAIMU KacaTeIbHO ceOs BO BpeMs
obopmiieHUsT 3aKa3a, B T.4. KOHTaKTHOM WH@popmamuu (e-mail, Tenedon u
T.I.), @ TaKK€ B CIydyae HEMPeIOCTaBICHHS 3aKa3uuKOM HOBOW KOHTAKTHOMN
uH(popmaiuu (e-mail, TenedoH) npu UX U3MEHEHUHU.

5.11. B cuny koMMmepyeckoW Nenu 3akitodeHus JloroBopa u TOro, 4TO
AesTeNbHOCTh McmonHuTenss HampaBlieHa Ha HW3BJICUCHHE 3aKa3uhKOM
OpUOBLIIM OT CBOEU NESITENBbHOCTH JHOO yBEIWYEHHWE TAKOW MPUOBLIH, K
otHouieHUssM CTOpOH HE TPHUMEHSIOTCS HOPMBI 3akoHa «O 3amuTe MNpas
OTpeOUTENCH.

5.12. 3aka3uuk 00si3aH HE IOMYCKAaTh PacpOCTpaHEHHE JIFOOBIMH CIIOCOOaMHU
HeocTOBepHOM uH(opManmu 00 yciayrax HcemonmHurtens, a Takxke
uH(pOpMaIINIO, TOPOYANTYIO IeJOBYIO penyTanuto Mcnonaurens.

5.13.  Hukakas  wuHbpopmamusi, Marepualbl W/WIA  KOHCYJbTAIlHH,
npenocTanisiembie McromHuTENEM B paMKax OKa3aHUs YCIYyT MO HACTOSIIEMY
JIOTOBOpPY, HE MOTYT paccMaTpUBaThCsi KaK TapaHTUU JOCTHKEHUS
pe3ynbTara, TaKk KakK »dTO TMOJTHOCTBIO 3aBUCUT OT JEUCTBUU camoro
3aka3uuMka, €ro JIMYHOCTHBIX  KayecTB, KayecTBa M  CKOPOCTH
OCBOCHWSI/BHEAPEHHUS TIOTydaeMbIX OT VICTIONMHUTENST 3HAHUW U MaTepUasoB.
[Ipunstue pelieHnii Ha OCHOBE BCeW IpenocrasiieHHON McnomHurenem
uHPOpMAIIMK HAXOIUTCA B MCKIIOUUTEIBHOW KOMIETCHIIMN 3aKazduKa.
3aka34yrK NPUHUMAET Ha ceOs MOJIIHYI0 OTBETCTBEHHOCTh U PUCKH, CBSI3aHHBIC
C WCTOJh30BaHMEM WHGOPMAIIMM ¥ MaTepualoB, MPEIOCTABICHHBIX
HcnonHuTeneM B paMKax HCIOJTHEHHSI CBOUX 003aTENIbCTB 10 10TOBODY.

6. OCOBBIE YCJIIOBUA

6.1. Mcnonuurens ocTaBiseT 3a co00il MpaBo 3aKPhITh AOCTYI 3aKa3uuKa K
pecypcy sl MOAy4YeHUss THPOPMallMOHHO-KOHCYJIBTAallMOHHBIX YCIYT 0€3
BO3BpATA JICHEKHBIX CPEJICTB B CIIy4ae HAPYIICHHUS MTPABUI NTOBEICHUS HA
pecypcax Ucnomautens (opuuanpHbIi cailT, opuImaibHbIe TPYIIIHI B
COLMAIBHBIX CETSX, 4aTaX, CO3JaHHBIX KaK C UCIOJIb30BAHUEM
MECCEH/IKEPOB, TaK U B pecypcax cetn «IHTepHeT», kanan Youtube), a
UMEHHO: pazKUraHue MEXHAIMOHATbHBIX KOH(QINKTOB, OTBJICYCHHUE IPYTUX
YYaCTHUKOB OT MPOXOKIACHUS Kypca MEpPOIIPUSITUIA, CIaM, pa3MEILICHUE
peKJIaMbl, HELIEH3YPHbIE BbICKa3bIBaHHUS, XaMCTBO, OCKOpOJIEHHE
aJIMUHUCTPATOPOB, CIY>KEOHOT0 IEPCOHAJIA NN YYACTHUKOB.

6.2. 3aKa3unKy 3anperiaeTcs: paclpoCcTpansTh (IyOIMKOBaTh, pa3MeNiarh Ha
NHTepHeT-canTax, KONMMPOBaTh, IEPEAABATh WIIM NEPEIPOAABATH TPETHUM
JUIaM, OCYIIECTBIISTH 3aMMCH, CKaYMBaHUeE 3amucel, pororpagupoBanme
3anucei MPOBOANUMBIX BEOMHAPOB, KOHCYJIBTALIUNA U UHBIX MEPOIPUSITUH,
npoBOAUMBIX VcioHUTENIEM B paMKaxX OKa3aHUs yCIYT MO HACTOSIIEMY
ZIOTOBOPY, A€JaTh U PACIPOCTPAHITh CKPUHIIIOTHI

MEpONPUSATHI, B T.4. BEOMHAPOB, & TAKKE MEPENUCKY YUaCTHUKOB Kypca



MEPONPUATHIT) B KOMMEPUECKHUX WIIA HEKOMMEPUYECKUX LEIAX
npenocrasisgemyto Mcnonnurenem 3akazunky HHPOPMALIUIO U MaTepyalbl,
NOJIy4eHHbIE B paMKaxX HACTOSIIETO I0r0BOpa, CO3/1aBaTh Ha

€€ OCHOBE MH(OPMALIMOHHBIE TPOAYKTHI, & TAK)KE UCIIOIb30BATh ITY
UH(}OpMAIUIO KAaKUM-TM0O0 UHBIM 00pa30M, KpOMeE KaK JJIsl TUYHOTO
MOJIb30BaHUs. 32 HECOOMIOICHNE JAHHOTO MTyHKTA JI0rOBOpa MPeIyCcMOTPEH
mrpad B pazmepe 500 000 pyO (mATbCOT ThICSY pyOIICH).

6.3. McnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh OKa3aHUs
yCcayr 3akazuuKy Mo NPpUYMHAM, HE 3aBUCSAIIMM OT McOonHUTEN, 2 UMEHHO:
HapylieHue padbotel MHTEpHET-KaHana, 000pyI0BaHUs WU IPOrPAMMHOTO
o0ecreueHust Co CTOPOHBI 3aKa34uHKa.

6.4. B cnyuae, ecnu 40 narel, yKa3aHHOU Ha caite McnosHuTens,
3aka3unkoM He BHeceHa 100% omuara 3a OKa3bIBa€MbI€ YCIIYTH, B pa3Mepe
BBIOpaHHOTO Tapuda HHPOPMAITMOHHO-KOHCYIBTAIMOHHBIX YCIYT (TapuQbI
pasmenieHbl Ha Caiite), icnoaHuTenb BIpaBe OrpaHUYUTh B
PEAOCTABICHUH JOCTYIa K OKa3blBaeMbIM yciryram 10 momeHTa 100%
OIIaThl YCIyT 3aKa3urKoM, a B cllydae, €CJIM yKa3aHHas oruiara He Oyier
BHeceHa B TeueHue 10 (necsiti) KajJeHAapHbIX THEW ¢ MOMEHTA OrpaHUYCHUS
nocTymna 3aka3unky, VcronHuTenb BIpaBe 0TKa3aTbCs OT OKa3aHUs yCIyT
BBy HAPYLIECHHS 3aKa34UKOM YCIOBUU HACTOAILIETO J[OroBopa, a IEHEKHbIE
CPEICTBA, YIUIAYEHHbIE 3aKa3YMKOM 3a4€CTh B KAUE€CTBE OIUIAThl (PAKTUYECKHU
OKa3aHHBIX YCIYT 10 HacTosmeMy Jlorosopy.

6.5. Hacrosimuii ToroBop BCTYIIAE€T B CUITy C MOMEHTA aKIENTa 3aKa3uuKa U
JIEHUCTBYET JI0 MOJHOTO UCTIONHEHHUS 00513aTEIbCTB CTOPOHAMM.

7. OTBETCTBEHHOCTDB CTOPOH I10O IOTI'OBOPY

7.1. OTBETCTBEHHOCTh CTOPOH PETYIUPYETCs NE€HCTBYIOIUM
3aKoHozaarenbCcTBoM Poccutickoin deaepanum.

7.2. Bee cniopsl 1 pa3zHoriacusi CTopoH 1o Hactosmemy Jloroopy OyayT
pa3peuarses B 00s3aTeIbHOM JOCYIeOHOM MPETEeH3MOHHOM Topsike. Cpok
paccMoTpeHus mpeTeH3uu coctasnsget 10 (mecsaTh) pabounx THEW ¢ MOMEHTa
ee nosryueHus: CTOpOHOM.

7.3. B ciiyuae HEBO3MOXXHOCTH YPETYIMPOBAHUS CIIOpa B 10CY1eOHOM
NOPsIJIKE, OH NIEPEIaeTCsl HAa pACCMOTPEHHUE B CY/l B COOTBETCTBUU C
MOJIBEIOMCTBEHHOCTBIO TI0 MECTY HaxoxaeHus: Mcrua.

8. TAPAHTUU KAUECTBA MTHOOPMAILIMOHHOU VCIIYTHU

8.1. 3aka3zuuk, mpuHUMas yciioBus Hactosed OpepThl, IPUHUMAET HA CeOs
TaKXe PUCK HEMOJYUYEHHUS MPUOBLIIN U PUCK BO3ZMOXHBIX YOBITKOB,
CBSI3aHHBIX C UCIIOJIb30BAaHUEM 3HAHUI, YMEHUN U HABBIKOB, OJTYYEHHBIX
3akazuyukoM B xojie okazaHusi MudopmanmoHHoM yciayru.

8.2. 'apaHTHpys yCHIEMHOCTh MPUMEHEHHS NTOJIYYEHHBIX 3HAHUW, YMEHUN U
HABBIKOB, a TaKXe NojlyueHue 3akazuynkoM MHPpopMallmnoHHOHN yCliyTH
OTpeIeICHHON MpuOBLIN (0X0/1a) C UX UCIIOJIb30BaHUEM (peau3alueil) B



onpeeIeHHOM JIN00 HeolpeAeIeHHOM OyyIiem, McronHurens He HECeT
OTBETCTBEHHOCTH 3a HEMOJMy4YEeHHE MPUObLIH (10X0Aa), MOTyYEeHUE TPUOBLITU
(Ioxona) HUXKE OKUAAHUHN 3aKa3yuKa, a TAKXKe 3a MPSIMbI€ U KOCBEHHbIE
yOBITKM 3aKa34MKa, HOCKOJBKY YCIEIIHOCTh UCIIOIb30BAHUS 3aKa3YUKOM
MOJIYYEHHBIX 3HAHUW, YMEHUM 1 HABBIKOB 3aBUCUT OT MHOTHX U3BECTHBIX U
Heu3BeCTHHIX VconuuTenio (akTopoB: LEIeyCTPEMICHHOCTH, TPYAOTI00us,
yIOPCTBA, YPOBHS MHTEJUICKTYaJILHOTO Pa3BUTHSI, TBOPUECKUX CITIOCOOHOCTEM
3aka3umka, JPYrux €ro MHIUBUIYAIbHBIX KaU€CTB U MEPCOHAIBHBIX
XapaKTePUCTHUK, YTO TPUHUMAETCS 00EUMHU CTOPOHAMHU.

8.3. Mcnonuurens B xone okazanus MHPpopMallmoHHON yCIIyTH BIIpaBe
TpeOOBaTh y 3aKa34MKa BBINOJIHEHUS «JIOMAITHUX 3aJaHUN»-0MPEACIICHHbIX
NEWCTBUM 3aKa3uMKa, INIAHUPYEMBIX U IIOpy4YaeMbIx McrnonaureneMm,
no3BOJISIOUX VIcroHUTENI0 MPOBEPATh U yOEKIaThCsl B YCBOCHUU
3aKa34yMKoOM MH(POPMALIMH, IOTYYEHHOHN B XO/I€ IPOBEACHUS CEMHUHAPA,
IPUOOPETEHUN UM OTIBITA PEIICHUS KOHKPETHBIX 3a7a4 B PaMKax TEMBI
TPEHUHTA, OLIEHKU YPOBHS CIIOCOOHOCTEN 3aKa3unKa, a TakKe JJIsl MHBIX
uener Mcnomuurens. «/lomanHue 3aganvsy HAPaBISIIOTCS 3aKa34uuKy
MOCPEICTBOM AIEKTPOHHOM CBSI3U: HA AIEKTPOHHYIO MOYTY JTUOO0 MHBIM
CrocoO0M, OTOBapUBAEMbIM OTIEIBHO B KaXkJAO0M CIydae.

8.4. Heucnonuenue nub0 HEHaIIekallee UCIOJHEHNE 3aKa3unKOM
«JIOMAITHUX 3aJaHu» sBIIETCS J1sl VIcOMHUTEINsE OCHOBAHUEM JIJIS OTKa3a
B BO3BpAaTe JEHEKHBIX CPEJICTB, BBIIIAYEHHBIX 3aka3uukoM McrnoaHuresnto,
yeM Obl HU 000CHOBBIBAJIOCH TpeOOBaHUE 3aKa3urKa, YTO O€30rOBOPOYHO
MPUHUMAETCA CTOPOHAMH.

8.5. Ilpuem K pacCMOTpPEHHUIO PETeH3U 3aKka3urKa ¢ TpeOOBaHUEM O
BO3BpATe JICHEKHBIX CPEJICTB NPEKPAILAETCS IO UCTeueHun 14
(4eThIpHAILIATH) KaJICHAAPHBIX THEW C MOMEHTa Hayajla ceMuHapa (To eCTb,
NOJIy4EeHUS] CBEEHUM JOCTYIIa K 3aKPbITOM 30HE MPOBEACHUS CEMHHAPA), YTO
0€30roBOPOYHO MPUHUMAETCS CTOPOHAMH.

8.6. IIperens3uu ¢ TpeOOBaHMEM O BO3BPATE JICHEKHBIX CPEACTB, BHECEHHBIX
B Ka4E€CTBE OIUIAThI 32 OHJIATH BeOMHAp, HEsIBKA, OMO37aHue, BO3HUKIIINE HE
10 BUHE 3aKa3uuka, McrionHuTeneM He paccMaTpUBaKOTCH.

8.7 B cityuae 00010IHO MPUHITON WM JIFOOOW MHOM JOTOBOPEHHOCTHU O
BO3BpArTe JACHEKHBIX cpencTB McnonnureneM 3akazyuky, BO3Bpar CpeICTB
IPOU3BOIUTCS MO 3aBEPIICHUIO0 BEOUHAPA, B OTOBOPEHHBIE CTOPOHAMH CPOKH.
9. IIEPCOHAJIbHBIE JAHHBIE

9.1.ITpunnmas ycnoBus HacTosmen Odeptsl, 3aka3zdyrK JaeT CBOE COTIacHe
Ha 00paboTky McnoaHuTenemM npeioCTaBIeHHBIX 3aKa3qMKOM MePCOHATBHBIX
JAHHBIX, COBEPIIIAEMYIO C UCIIOJIb30BAaHUEM CPEJICTB aBTOMATU3allMH, U 0e3
UCIIOJIb30BaHUs CPEJICTB aBTOMATU3AIINH, BKIt04Yasi cOOp, 3aMucCh,
CHUCTEMAaTHU3alNI0, HAKOIUICHHE, XPAHEHUE, YTOUHEHUE, U3BJICUCHUE,
UCIIOJIb30BaHUE, Nepeiady, Ipe10CTaBlIeHue, 00€3IMYBaHuE,



OJOKMpOBaHUE, yAaJICHNE, YHUUTOKECHHE TAaHHBIX C IIEJIbIO BBITIOJTHECHUS
HcnonauTteneM CBOMX 00s3aTeNIbCTB, CBA3AHHBIX C peasin3alneit
DJEKTPOHHBIX OUJIETOB, MHBIX 0053aTEJIbCTB, MIPEAYCMOTPEHHBIX HACTOSIIIUM
JIOTOBOPOM, YIIYUIIEHHUSI KAY€CTBA OKA3bIBAEMBIX YCIYT, a TAKXE C IEJIbIO
BBITIOJTHEHUSI TpeOOBaHUM 3aKOHOaTEIhCTBA PD.

9.2.CpOK HUCIIOIB30BAHUS MTPEIOCTABICHHBIX 3aKa3UMKOM IEPCOHATBHBIX
JAHHBIX - 1 TOJI ¢ MOMEHTA 3aKJIIOYEHHUS JJOTOBOPA.

9.3.3aka34nK BIpaBe yAalUTh JaHHBIE O cebe, 0OPaTHBIINCH C MUCEMEHHBIM

WJIA 110 DJIEKTPOHHOM ITOYTE YBEAOMIIEHHMEM K HcTiomHUTENIO.
10. PEKBHU3UTHI UCITIOJITHUTEJIA N 3AKA3UUKA:

bamknpos Dnbaap duo
AJekcaHIpoBUY
4120 118090 IacropT

MMOAIHNCH



