NYBNIUYHbIA OrOBOP-O®EPTA MO OKA3AHUIO
MHPOPMALIMOHHO-KOHCYINBbTALUUOHHBLIX YCIYT

1. OBHUIME ITOJIOKEHU A

1.1. JlanHbBINA JOKyMEHT sBisieTcs myonunaHor OdepToi ¢ miareabuiiKoM
Hajora Ha podeccruonanbublil noxon (HII) bamkupos Dnpaap
AnekcaHpoBuy, (J1ajgee UMEHYEMBIH - «ICTIOIHUTEINb)») U COAEPKUT BCE
CYILIECTBEHHBIE YCIOBUS M0 OKa3aHUIO WH(OPMAIMOHHO-KOHCYIBTAIIMOHHBIX
yCIIyT (B COOTBETCTBUM CO cTarben 435 u yacThio 2 ctatbu 437
I'paxxnanckoro kogekca P®D).

1.2. JTroboe pusnueckoe aUI0, MOCETUBIIEE CAUT, UMEIOIIIEE HAMEPEHUE
npruoOpecTr NHPOPMAMOHHO-KOHCYJIBTAIMOHHYIO YCIIYTY, U OILUIaTUTh
nojy4yeHue NHPOPMaMOHHO-KOHCYIbTAIIMOHHOM YCIIyTH, CTAHOBUTCS
3aKa3urKOM.

1.3. TEPMUHBI U OITPEAEJIEHUA

a) McnonHurenp — IaTeablMK HaJlora Ha Mpo¢deCCUOHAIBHBIN JOX0A
(HITD)

b) 3aka3zuuk — moboe aeecrnocodHoe puznueckoe U, noceruniiee Cailt
Y UMEIOIIIee HAMEPEHHE MPUOOPECTH yyacTue B TpEHUHIE U UCIIONIb3YIOIIEe
JU1st 3TOrO cepBuchl CaiiTa.

c) VYyacTue B TpEHUHIE€ — IPUOOpPETEHNE Kypca AUCTAHIMOHHBIX
MEPOTPUATHI C UCTIOIB30BAHUEM TPAHCIALMU B ceTH HTEepHET (BeOUHApHI,
TPAHCISIUU MacTep- KJIacCOB, CEMUHAPOB, TEMAaTUUECKUX KYPCOB U T.II.)
COMIACHO PacluCaHusl, COIJIaCOBAaHHOTO B YaTe TEJIErpaM MmoToka

d) Caiit — uH(dOpMaIIMOHHBINA pECypC, pa3MEILICHHbIN B ceTh VIHTEpHET 1o
azpecy: youtube.com ¥ OTKPBITHIN 1711 CBOOOJHOTO IOCTYyIA.

e) Huble pecypesl Mcnionnurens - hexlet.ru

f)  Cepsuchl caiita — uHTEpQElc cailTa, JaIOMMUNH BO3MOXKHOCTD 3aKa3unKy
CaMOCTOSITEILHO BBIOMpATh U MpUOOpeTaTh Yuactue B kypce, Tapud, a
TaKKe MOJy4YaTh IEPCOHAIBHBIC YBEAOMIICHUS HA AIEKTPOHHYIO MOYTY WU
TenedOH U NOJIb30BaThCS IPYTUMHU YCIYTaMHU.

g) Tapud — tun oOyuenusi, COryIacHO LIEHOBBIM U UHBIM YCIIOBUSIM,
OTpakeHHBbIM Ha Caure.

h) IlepcoHanbHble TaHHBIE - II00Ast HTHGOPMALIKS, OTHOCAILIASACS K IPSIMO
WJIN KOCBEHHO K ONPEIEICHHOMY WJIU ONpPEeeIsieMOMYy (PU3NUECKOMY JIUILY
(cyObeKTy mepCOHAIbHbBIX JaHHBIX )

2. ITIPEAMET O®EPTHI

2.1. UcnionHuTens NpeAoCTaBiIseT YCIYTH 1Mo HacToseMy JoroBopy B
CJIEIYIOILEM BUJIE:

2.1.1. Kypc IucTaHIMOHHBIX MEPOIPUATUNA C UCTIOJIb30BAHUEM TPAHCISALINY B
cetu HTepHeT (BeOMHApHI, TPAHCISALUN MAaCTEP-KIacCOB, CEMUHAPOB,



http://youtube.com

TEMATHUYECKHUX KYpCOB H T.II.) COINIACHO PACIHCAHUs U HHCTPYKIIHH,
pa3MENIEHHBIX B yare Tenerpam Mcnomaurens.

2.1.2. 3anucu MepONpUATHIA, IPEIOCTABISEMbIE B JJIEKTPOHHOM BUJIE C
MIOMOIIIBIO ceTH HTEpHET ¢ OrpaHUYEHHBIM CPOKOM JO0CTYMNa K YKa3aHHBIM
3aIUCSM.

2.2. Ucnonuutenb UMEET MPaBO B JIIDOOW MOMEHT U3MEHATH PACITUCAHUE U
HNOPSAOK MPEAOCTABIISIEMBIX MEPOIIPUITUN U YCIOBUS HACTOAIIEH
nyOnumaHor OdepThl B OHOCTOPOHHEM MOPSAKE O€3 MPEABAPUTEITHHOTO
COTIACOBaHMSI C 3aKa34MKOM, 00ecTieurBasi MPU STOM ITyOJIUKAIUIO
W3MEHEHHBIX YCJIOBUM Ha cailTe VICoMHUTENSE HE MEHEE YEM 3a OJIMH JICHb
JI0 UX BBOJIa B JICHICTBUE.

2.3. Yciyru no JaHHOMY JOTOBOPY OKa3bIBAIOTCS TUCTAHIIMOHHO (OHJIANH),
CPEACTBAMM TEJIEKOMMYHUKALUU.

2.4. 3aka3uMK NOATBEP:KAAET, YTO 3aKJIKYaeT HacTtoswuil /loroBop B
HeJsix yBeJuYeHHusi (B TOM 4YHCJIEe M C HYJs) CBoero 3apadoTka,
MOCKOJIBKY Ha Kypce Aaercsd HHGOpMAUMA O IOHMCKe IOCTABIIUKOB,
KJIMEHTOB M padore ¢ HUMH, a TaK:Ke 3aKa34YUK OCO3HAET U NMPUHHMMAaeET
(pakT, YTO OTHOMICHUHA MexAy 3akazuukoM U UcnoaHuTesieM B paMKax
Hacrosimero Jlorosopa He peryaupywrces P33 «O 3ammure mnpas
norpedurTesein», MOCKOJIbKY /JAO0TOBOP 3aK/JIIYAETCH B KOMMEPYeCKHX
HeJsiX U Nmpeamnosjaraer nojgydyeHue 10xona 3akazumkoM (B TOM YHCJIEe U B
npoiecce 00y4eHus).

2.5. Hacrossmmii goroBop sBJseTcs:i a0oHeHTCKUM (crarbs 429.4
I'paxxnanckoro konexkca Poccuiickoii @exepanun).

3. TIPABA U OBA3AHHOCTU CTOPOH

3.1. Ucnonuurens 00s3yeTcs:

3.1.1. Co3narp ycnoBus I OTy4EHUS
MH(}OPMAIMOHHO-KOHCYIBTALIMOHHBIX YCIYT 3aKa34UKOM, JTIOBECTH J10
CBeICHMSI 3aKa3unKa pacnucaHue MpeACcTaBIsIeMbIX MEPOIPUATUH.

3.1.2. OGecneunTs 3aKa3uuKy JOCTYI B 4aThl 00y4YeHUs Ha maaTdopme
Tejaerpam

3.1.3. CoxpassaTh KOHPUACHIMATLHYIO HH(DOPMAIUIO, TOITYYEHHYIO OT
3aka3zuuka, pu OKa3aHUM UHGOPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT 110
HacTosemy Jlorosopy.

3.1.4. Cobmronarh TpeOOBaHMS 3aKOHOAATEILCTBA, Kacaroluecs o0padoTKH,
nepesavn v 3alUThl IEPCOHATBHBIX TaHHBIX 3aKa3yuKa.

3.2. 3aka3z4yuk 00s3yeTcs:

3.2.1. [Tocne Be16Opa Tapuda okazbIBa€MbIX YCIYT, IPUHITHS HACTOSIIEH
nyOnuM4HON 0(epThl U OIUIATHI YCIYT KaK B YAaCTH, TaK U MOJTHOCTHIO, B
3aBUCUMOCTH OT ycioBui Tapuda, BBIOpaHHOTO 3aKa34YUKOM B pa3mMepe
CTOMMOCTH UH(OPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT MO HACTOSALIEMY



Horosopy:
- MPUJEPKUBATHCS PEKOMEHIYEMOTO PACIUCAHUS MEPOITPUATHIA;

- BBITOJHATH PEKOMEHAAIMHU, JOMAITHUE 3aJaHus U TpeOOBaHUs
Wcnonuurernsi, U310KeHHBIE B Kypce BEOMHAPOB U MEPOIPUSATUH;

- H3YYUTh BCIO MpeayiokeHHyto Mcnomuurenem nuH(opMaiiuio mno
BeOMHApaM COTIIACHO MOPSIAKY M3JI0KEHUS, KOTOPBIN yKazaH VMcnomaurenem
B TEYEHHUE BCErO Kypca MPOBEACHUS MEPOIIPUATHIA.

3.2.2. IlpenoctaButh VICIOTHUTENO aKTyalbHYIO H JIOCTOBEPHYIO
uH(MOpMAIUIO JJIs1 HAIIPABJICHUS 3aKa3uyuKy WH(OOPMAIIMOHHBIX MaTEPHUAIIOB,
a TaK)Ke JIJIs OTIepaTUBHOM CBS3U ¢ 3aKa34MKOM B paMKaX OKa3aHHs yCIYT IO
Hacrosmemy lorosopy;

3.2.3. He ocy1iecTBiIATh 3aMKUCH (CKaYMBaHKE 3alUCEN, CKPUHIIIOTHI,
dboTorpadupoBaHue 3aMUCce U UHbIE CIIOCOOBI COXpaHEHHUs HH(pOopMaIuH,
npeaocTaBiigiemMoil icoaHuTeneM B paMKax BCEro Kypca MpoBOAUMBIX
MEPOTIPUSITHI ) MPOBOIUMBIX BEOMHAPOB, KOHCYIbTAIIUN U MHBIX
MEpONPUATHI, MPOBOAUMBIX VICTIOMHUTENEM B paMKax OKa3aHUs YCIyT MO
HACTOSIIIEMY JIOTOBODY.

3.2.4. 3aka3uuKy 3anpeniacTcs nepeaaBaTb PEKBU3UTHI IOCTYIIA K PECYPCY
JUISl TIOJTyYeHUsT MTH()OPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT TPETHhUM JIUIIAM,
a TaK’)K€ COBMECTHOE C TPEThUMH JIUIAMU TTOJTYUYECHHUE YCIIYT.

3.3. McnonHuTeNnbs BOpaBe:

3.3.1. 3meHATh B OTHOCTOPOHHEM TOPsAIKE TpaduK MPOBEACHUS
KOHCYJIbTAllUi C YBEIOMJICHUEM 3aKa3uHKa.

3.3.2. OTka3aTbCs OT OKa3aHUs YCIyT 3aKa3yuKy, IPEJOCTaBUBIIEMY
WcrionHuTeNI0 HENOCTOBEPHBIE IaHHbIE, a TAKXKE 3aKa3urKy, HapylIaloleMy
ycioBHs pazzena 6 Hactosiero Jlorosopa;

3.3.3. Ycayru, npeayCMOTPEHHBIE HACTOSAIIMM JJOTOBOPOM OKa3bIBAKOTCS
Hcnonuurenem IMYHO 3aKa3duKYy.

3.3.4. VcnionHuTEIh OCTABISIET 32 COOOM MPABO MPUBIICKATH JJIsl OKa3aHUs
YCIYT B COOTBETCTBUHM C HacTosuM JloroBopoM Tpetbux Jinil. [Ipu 3Tom
HcnonHuTeNnb HE HECET OTBETCTBEHHOCTD 3a ACHUCTBUS TPETHUX JIUIL IPU
OKa3aHHUM YCIYT, a TAaK)Ke 32 Ka4€CTBO OKa3bIBAEMBIX TPETHUMU JIUIIAMU
YCIIYT.

3.3.5. OCy1ecTBIATh KOHTPOJIb MPOBOAUMBIX MEPOIIPUITUN B PAMKaX
OKa3aHMs YCIyT 1o HacTosemy /lorosopy.

3.3.6. ITpoBOIUTH aHKETUPOBAHUE 3aKa3uKMKa, B TOM YHCJIE 3alpalliuBaTh
OT3bIBBI O TPOBOJIUMBIX MEPONPUATHSIX, Pa3MELIATh PE3YJIBTATHI
aHKETUPOBAHUS U OT3BIBBI B ceTH «HTEpHET» ¢ COOMIOACHIUEM BCEX MEP TIO
00paboTke, nepeaue 1 3alluTe MepCOHATbHBIX JaHHBIX, TPETYCMOTPEHHBIX
JEHUCTBYIOIIUM 3aKOHO/IATEIHCTBOM.

3.4. 3aka3uuK UMEET MPABO:

3.4.1. OTka3zaTbcsi OT UCMIOJIHEHUST HACTOSIIIETO I0OTOBOPA B COOTBETCTBUH C



yCIOBHsIMH HacTosimiero JloroBopa, npy ycioBuM oruiatel VicnomHuTemto
(pakTHUECKH OKa3aHHBIX UM YCIIyT HAa MOMEHT TaKOrO OTKa3a.

3.4.2. OGecneuuThb COOMIOACHUE MPOXOXKICHUS Kypca MEPOIIPUSITUH,
COTJIACHO PACIUCAHUIO0 MEPOIIPUSTUH, pa3MEIIEHHOMY B JIMYHOM KaOWHETe
3aKa3zyuka.

B crnydyae HEBO3MOXKHOCTHU MPOXOXKICHUS MEPOIIPHUATHI 1O KaKOM-THO0
IPUYMHE B YCTAHOBJICHHBINA pacUCaHUEM CPOK, 3aKa3uuK 00si3yercs
BBIMIOJIHUTH CBOU 0053aTEIbCTBA MO MPOXOKICHUIO Kypca MEPONIPUSATUI B
MHOHW CPOK B TEUEHHE MPETOCTABIEHHOTO AOCTYTa K KypCy.

4. CTOUMOCTD YCIIVYT U ITOPAOOK OIUIATBI
4.1. CrouMocTh HHPOPMALIMOHHO-KOHCYJABTAIMOHHBIX YCIIYT MO HACTOSIIEMY
JOTOBOPY:

Oo6yuenue backend-pa3pabotku Ha python 28 HenenbHbBIN TPOEKT AJIs
HAYMHAIOIINX.

Tapud Cucrema - 50000 py6 (msiThaecsaT Teicsd pyoneit) + 100% ot
MECSIIHOW 3apIUIaThl PU TPYAOYCTPOHCTBE

4.1.1 Takke cTOpoHaMHu MOXET ObITh COIIaCOBaHa MHAsi CTOUMOCTb, B TOM
YUCJIe CIICIPEITTOKCHUS/CKUIKH.

4.2. Omnara BEIOpaHHOM YCIIYTH TPOU3BOJIUTCS 3aKA3UUKOM ITyTEM
NEPEUNCIIEHUs IEHEKHBIX CPEACTB Ha pacueTHbIN cueT McnonHuTens, myreMm
omatel uepes miarhopmy CBII

BBenennas nndopmanus He OyeT NpeoCcTaBlIeHa TPETHUM JIMIaM 32
UCKJIIOYEHHUEM CIIy4aeB, PeyCMOTPEHHbBIX 3aKOHOIAaTeIbCTBOM PD.
[TpoBenenue muarexei Mo 0aHKOBCKUM KapTaM OCYIIECTBIISIETCS] B CTPOTOM
COOTBETCTBHUH C TPEOOBAHMUIMU IIaTeKHbIX cucteM MUP, Visa Int. u
MasterCard Europe Sprl.

4.3. MomMeHTOM HCIOTHEHHS 00s3aTeIbCTBA 3aKa3urKa I10 OIJIaTe, a TAaKKe
3aKJIFOYEHUEM HACTOAIIETO /[oroBopa CUMTaeTCst 3a4iCICHUE JEHEKHBIX
CPEICTB Ha pacyeTHbIN cueT McnomHuTens.

4.4. 3aKa3uyrK caMOCTOATEIIbHO HECET OTBETCTBEHHOCTH 3a OIIMOKHU, KOTOPHIE
nomyieHsl uMm npu oriare [Iporpammel/Kypca. MicnonuuTens HE HECET
OTBETCTBEHHOCTH 32 YOBITKM U WHbIE HEOIArOMPUSTHBIE MOCIIEICTBHUS,
KOTOPBIE MOTYT BOBHUKHYTh y 3aKa3uuKa U/UJU TPEThUX JIUII B CITy4ae
HETPABWIBHOTO YKA3aHUS HA3HAUYCHUS IIATEKa, PEKBU3UTOB.



4.5. NudopmManimoHHO-KOHCYIBTAIMOHHBIE YCIYTH CUUTAIOTCA OKa3aHHBIMU C
HAJUIeKAIMM Ka4eCTBOM U B CPOK IIPU OTCYTCTBUM B MUCbMEHHOM BU/JIE
npeTeH3uid 3aka3unka Mo UCTEYEHUIO CPOKA OKA3aHUS YCIIYT.

4.6. 3aka3uuK BIpaBe OCYILIECTBUTH OIUIATy BRIOPAHHOM YCIyTH B
CJIEIYIOLLEM MOPSAKE:

4.6.1. B nopsanke Buecenus 100 % npenonnaTel B pa3Mepe CTOUMOCTH
BBIOpaHHOTO Tapu(da 10 MOMEHTa Hayajla OKa3aHUs KOMIUJIEKCA yCIyT
(BeOMHApOB);

4.6.2. B nopske BHECEHHUS ABYX ILJIATEKEN B pa3MeEPE OTOBOPEHHOM
CTOpOHAMH, OT CTOMMOCTH BBIOpaHHOIO Tapu(a 10 MOMEHTa Hayajia
okazaHus ycnyr (BeouHapon). [Tocne yero 3aka3zurik BHOCUT OCTaBIIYIOCS
CyMMY OT O0IIel CTOMMOCTH BbIOpaHHOTO Tapuda /10 AaThbl, OTOBOPEHHOU
CTOPOHAMHU.

4.6.3 C momol1ibio 6€CIIpOIIEHTHON PacCpOYKHU Yepe3 OaHKU MapTHEPHI
Hcnomaurens.

5. YCJIOBUA U TITOPAJOK BO3BPATA JTEHEXHBIX CPEJICTB

5.1. 3aka3uuK MoIb3yeTCsl BCEMH IIpaBaMK MOTPEOUTEIISI B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKoHOAATenbCTBOM Poccutickoit denepannu,
PETYJIMPYIOIIMM OTHOLIEHHUS IO BO3ME3AHOMY OKa3aHuto yciyr. Hacrosimia
JIOTOBOP ABJIsAETCHA A00HEHTCKUM (cTarbhs 429.4 I pakIaHCKOr0 KOJAeKca
Poccuiickoit ®eaepaumn).

5.2. 3aka34MK UMEET MPaBO OCYIIECTBUTH MOJIHBINA BO3BPAT JECHEKHBIX
CPE/CTB, YIUIaU€HHBIX 3a Kypc VICIOMHUTENIO B CiIydyae OTCYTCTBUS
(UHAHCOBOTO PE3yJIbTaTa B BUJIE OKYIIAEMOCTHU OIJIAY€HHBIX JICHEKHBIX
CpE/CTB 3a BbIOpaHHBIN nakeT yyactus B Kypce 3aka3unkoM mociie moiaHoro
MPOXOXKJCHUSI Kypca, BKJIFOYAIOIIET0, B TOM YUCJIE BBIMOTHEHUE BCEX
3aJlaHUM, y4acTUE BO BCEX BCTPEUAX U MACTEPMANH/IaX 32 BRIUETOM
pacxofoB, TOHECEHHBIX VICIIONMHUTENEM HAa OCYLIECTBICHUE MTPOIAKH
3aKa3uuKy yclyr, KoMUccuu 0aHKkoB. B TakoM cimydae 3aka3uuk JOHKEH
MPEAOCTABUTh TAKKE MOJIHBIA OTYET O MPOCIaHHON paboTe B TCUCHHUH 2
MECSIIEB MPOXOXKIACHUS MPOrPaMMBbI, B TOM YHCJIE C IPUIOKEHUEM
CKPUHIIIOTOB, MOATBEPAKIAOIINX BHIMOJHEHUS 3aIaHUN Kypca U JIMYHBIX
3aJlaHui OT Kyparopa U TpeHepa, MOCTYIJICHUM Ha paCUeTHBINA CUET 3a
OTUETHBIN MEPHUOJ], CKPUHBI EPENUCOK C KIMEHTaMH, a TAK)Ke HUHOU
uH(dOpMaIu, TOATBEPKAar0IIeH (HaKT UCTIOIB30BaHUS MIOTYUYECHHBIX 3HAHUN
Y UHCTPYMEHTOB.



5.3. Bce npeTren3un no kayecTBy oka3zbiBaeMor MH(popmanmonHoit ycnyru
JOJKHBI HAMPABISITHCA 3aKa34YMKOM B ajipec MIcnoHUTENS TOCPEACTBOM
MO/Ia4YM 3asIBKU B Ha 3JIEKTPOHHBIN ajipec: baschkirov.eldar@yandex.ru. Cpok
paccMoTpenus npereHs3uu (-ui) 3akazurka Mcnonuurenem coctapiseT 10
(IecsTh) nHEH (B TOM YMCIIEe IPETEH3HI, coiepKaluX TpeOOBaHUE O
BO3BpATe JICHEKHBIX CPEJICTB) C MOMEHTA MOCTYILJICHUS TPETEH3UU B aJIpecC
Wcnonuurens, no UCTEYEHUH KOToporo McrnonHuTeneM NpuHUMAETCsl OJHO
U3 CIICYIONIMX pelIeHu: 1) 0 Hecortacuu ¢ mpeTeH3uel u 00 OTKase B
BO3BpATe JICHEKHBIX CPEJICTB, JIMOO 2) O COIIACHM C PETEH3UEH U 00
yIOBJIETBOPEHUU TPEOOBAHUS O BO3BPATE JICHE)KHBIX CPEJICTB.

5.4. B ciiyuae nipuHsTHs penieHus McrnonHuTeneM o BO3Bpare NeHEKHBIX
CpencTB, JleHekHbIE CPEACTBAa BO3BPAILIAKOTCS 3aKA3YMKY MyTEM HX:

- 3aUKCJICHUSI Ha OAHKOBCKYIO KapTy 3aKa3zuuka

CropoHaMu 6€30rOBOPOYHO MPUHUMAETCS, YTO OKOHYATEIIBHOE PEIICHUE O
crioco6e BO3Bpara JICHEKHBIX CPEJICTB OCTAETCS B KaXKJOM KOHKPETHOM
cly4dae Ha ycMoTpeHue McrnoaHuTens.

5.5. JleHexxHbIE CpEICTBA 3aUUCIIAIOTCS Ha OAHKOBCKYIO KapTy 3aKa3uuka B
tedeHue 10 (mecsTu) pabouux JHEW ¢ MOMEHTA MIPUHATHUS PEIICHUS O
BO3BpATE CPENICTB.

5.6. Ilpu odopmieHnn Bo3BparTa JEHEKHBIX CpeACTB VICTIOHUTENh MOXKET
yJIepKaTh CTOUMOCTh IIOHECEHHBIX U3JIEPKEK B pazmepe ot 15% ot
M3HAYaIbHOW CYMMBI OIUIAaThI B TIOJIB3Y YIUIaThl KOMUCCUOHHBIX COOPOB 3a
NEpPEUrCIEHNE JEHEKHBIX CPEACTB U KOMIICHCAITUU YOBITKOB, TOHECEHHBIX
WcnionHuTeneM Ha OpraHu3alyio NpoayKTa (oriara moApsI9UKOB,
m1aT@opMbl, KypaTopoB U Ta). 3aKa3uuK, 0hOPMUBILINN BO3BPAT JEHEKHBIX
CPE/ICTB, JIUIIAETCS MpaBa Ha MOJTYYCHHE KaKuX- MO0 yCIyT OT
Ucnonuurens B Oyayiiem.

5.7. cnonHUTENb HE HECET OTBETCTBEHHOCTU U HE OCYLIECTBISET BO3BpAT
JIEHEe)KHBIX CPEACTB MO0 NPUYMHE HEYCIEBAEMOCTH 3aKa3zuuka [0 He
3aBucsuM oT McnonHutenss npuuvHam. B ciyyae xenaHus 3akazuuka
MPUCOCIUHUTHCS K HavaBIIEMYCsl TMOTOKY, 3aKa3uMK MPUHUMAeT Ha cels
OTBETCTBEHHOCTb MO YCIIEBAEMOCTH Ha MPOTPaMME.

5.8. WcrnionHuTEe b HE HECET OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTh OKa3aHMS
yCIIyT 3aKa3uuKy M0 MpUYMHAM, HE 3aBUCSIIUM OT McroaHuTeNs, a UMEHHO:
HapymieHue pabotel MuTepHera, obopymoBanus win [IO co cTropoHsl
3aka3unka, cOou B pabore Ciayk0 email-paccbuiku, B TOM YHUCJIE MpPH
nonajganuu nuceM VMcnonnurens B nanky «Cnam». B nannom ciyuae ycinyru
CUMTAIOTCA OKa3aHHBIMHM HAJUICKAIIMM O0pa3oM U TMOMAJIekKAIIUM OIUlaTe B
MIOJIHOM pa3Mepe.

5.9. B cayuae mepeBoga 3akazuumka Ha APYrol MOTOK IO HE3ABUCSIIUM OT
Ucnonuurenss  0OCTOSITENBCTBAM  JICHEXKHBIE  CPEACTBA,  OIJIAUCHHBIC
3aka34urKoM, HE MOJIeKaT BO3BPATY.



5.10. HMcnonHuTelb HE HECET OTBETCTBEHHOCTh 3a HAPYIIEHHUE YCIOBUM
HAaCTOSIIETO0  JOTOBOpa B CIy4Ya€  MPEJOCTABICHUS  3aKa3UUKOM
HEJAOCTOBEPHOM W/WJIM HEMOJIHOW MH(pOpMAIMU KacaTrelbHO ceOsd BO BpeMs
opopMiieHUs 3aKa3a, B T.Y. KOHTAaKTHOW uH(opmanuu (e-mail, Tenedon u
T.IL.), @ TAKXKE B ClIy4yae HEMPEeAOCTaBJICHUS 3aKa3uMKOM HOBON KOHTaKTHOM
uHdopmaruu (e-mail, TenedoH) mpu UX U3MEHEHUHU.

5.11. B cuny xoMMepdeckoW MEenu 3akiaoueHus [[oroBopa u TOro, 4ro
NEeATEeNbHOCTh VICcTionHUTENS HampaBi€Ha Ha HW3BICYEHUE 3aKa3UUKOM
NpUOBUIM OT CBOEM JEATENIBHOCTH JIUOO YBEJIMYECHHE TAKOW TPUOBUIH, K
otHouieHUsIM CTOpPOH HE NPHUMEHSIOTCS HOPMBI 3akoHa «O 3amuTe MNpas
noTpeouTenen.

5.12. 3aka3zuuk 00s3aH HE IONMYCKaTh paclpOCTPaHEHUE JIFOOBIMU CIIOCOOaMu
HeJOCTOBepHOM wuHMopManmu 00 yciayrax HcenmonHurtens, a Takxke
UH(pOpMaIKIO, TOPOYAILYIO JIEJTOBYIO pernyTaunto Mcrnonaurerns.

5.13.  Hukakas wuHdopmaiusg, Marepuaidbl W/WIA  KOHCYJIbTAIUH,
npeaocTaisgiemMble McmoTHUTENEM B paMKax OKa3aHUsl YCIYT MO0 HACTOSIIEMY
JIOTOBOPY, HE MOTYT pacCMarpuBarbCsi Kak TapaHTUU JOCTUKEHHS
pe3ysbTara, TaKk KakK »3TO TMOJTHOCTBIO 3aBUCUT OT JEUCTBUU camoro
3aka3uuMka, €ro JIMYHOCTHBIX  KayecTB, KayecTBa M  CKOPOCTH
OCBOECHUSA/BHEAPEHUS MOITYyYaeMbIX OT VCIIOMHUTENS 3HaHU U MaTepuasoB.
[IpunsATHE pemieHnii Ha OCHOBE BCEU IpenocTaBiieHHOM HMcnomHuTtenem
uH(OpMAIIUU HAXOAUTCS B MCKIIOYUTEIHPHOM KOMIETEHIIMN 3aKa3duKa.
3aKa3uuK MPUHUMAET Ha ceOs MOJHYI0 OTBETCTBEHHOCTh U PUCKU, CBSI3aHHBIE
C HCMOJb30BaHMEM HMHGOPMAIIMM M MaTepualoB, MPEIOCTABICHHBIX
WcrnonnuTteneM B paMKax UCIIOJIHEHUSI CBOMX 0053aTeNbCTB 1O JOTOBOPY.

6. OCOBBIE YCJIOBUA

6.1. McnionuuTenb ocTaBisieT 3a COO0M MPaBo 3aKPbITh IOCTYI 3aKa3uyuKa K
pecypcy IS oTy4YeHnuss ”HPOPMAITMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT 0€3
BO3Bpara JACHEKHBIX CPEJICTB B CITy4yae HApPYILICHUS TPABUII IOBEICHUS Ha
pecypcax Ucnomnutens (opuimanbHeli cailT, opuIinaibHble TPYIIbl B
COLMAJIbHBIX CETAX, YaTaX, CO3aHHBIX KaK C UCIOJIb30BAHHEM
MECCEeH/IKEPOB, TaK U B pecypcax cetu «IHTepHeT», kaHan Youtube), a
MMEHHO: pazKUTaHWE MEXHAIMOHAJIbHBIX KOH(MDIUKTOB, OTBJIEYEHUE IPYTUX
YYaCTHUKOB OT MIPOXOXKJECHUS Kypca MEPOIPUSATUIM, criaM, pa3MeIleHUe
pEeKJIaMbl, HEIIEH3YPHBIE BHICKa3bIBAHUS, XaMCTBO, OCKOPOJICHHE
aIMUHHUCTPATOPOB, CITY>KEOHOTO MEepCOHAla UM YYACTHUKOB.

6.2. 3aka3z4yuKy 3ampeniaeTcsi pacupoCTPaHATh (MMyOJIUKOBaTh, pa3MeIlaTh Ha
HNHuTepHeT-caliTax, KONUPOBaTh, IEPEAABATH UIIU MIEPETPOAABATH TPETHHM
JUIaM, OCYILECTBIIATh 3alIMCH, CKaYMBaHUE 3amucel, pororpagupoBanue
3ammucel MPOBOAMMBIX BEOMHAPOB, KOHCYJBTAIIMN U UHBIX MEPOTPUSITHH,
MpoOBOAMMBIX VICIIOTHUTENIEM B paMKaX OKa3aHUs YCIYT MO HACTOSIIEMY



JIOTOBOPY, JIeJaTh U pACPOCTPAHATh CKPUHILIOTHI
MEpOTPUATHI, B T.4. BEOMHAPOB, a TAKKE MEPEMUCKY YYACTHUKOB Kypca
MEPOIPUATHI) B KOMMEPUECKUX WJIM HEKOMMEPUECKUX LEIIIX
npenocrasisgemyto Mcnonnurenem 3aka3uuky HHPOPMaLUIO U Marepualbl,
NOJIyYeHHBIE B paMKaxX HACTOSIIETO I0r0BOpa, CO3/1aBaTh HA

€€ OCHOBE MH(OPMAIIMOHHBIE TPOAYKTHI, & TAK)KE UCIIOIH30BATh ITY
uH(MOPMAITUIO KAKUM-TTHO0 UHBIM 00pa30M, KpoMe KakK il TUIHOTO
MOJIb30BaHUs. 3a HECOOIIONEHHE TAaHHOTO MTyHKTa IOTOBOPA MPEyCMOTPEH
mtpad B pazmepe 500 000 pyd (MSITHCOT THICSY pyOsIeH).

6.3. McnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTH OKa3aHUs
yCayr 3akazyuKy Mo MpUYruHaM, HE 3aBUCSIIUM OT VIcomHUTENS, @ UMEHHO:
HapylieHue padotel UHTEpHET-KaHal1a, 000py/I0BaHUS WU TPOTPAMMHOTO
o0ecrneueHus Co CTOPOHBI 3aKa3uMKa.

6.4. B ciyuae, eciu 10 1aThl, YKa3aHHOW Ha caite McnonHuTens,
3aka3zunkoM He BHeceHa 100% oruiara 3a oka3bIBa€MbI€ YCIYTH, B pa3Mepe
BBIOpaHHOTO Tapuda HHPOPMAIMOHHO-KOHCYIBTAIIMOHHBIX YCIYT (Tapudsbl
pa3mMeiiensl Ha Caiire), cnonHuTeNb BIpaBe OrpaHUYUTh B
MPEIOCTABICHUH JOCTYIIA K OKa3bIBa€MbIM yciayram 10 Mmomenta 100%
OIIaThl YCIAYT 3aKa3urKoM, a B cllydae, €CJIM yKa3aHHas oruiara He Oyzier
BHeceHa B TeueHue 10 (mecsaTu) kajeHIapHbIX JHEH ¢ MOMEHTa OTPAaHUYCHUS
nocrtyna 3aka3uuky, MicronHuTens BpaBe 0TKa3aThCsl OT OKa3aHUs yCIyT
BBUJy HapylICHUs 3aKa34UKOM YCIOBUN HacTosAIIero JloroBopa, a IEHEeKHbIE
CpeICTBa, yIUIaueHHbIE 3aKa34YMKOM 3a4€CTh B KAU€CTBE OIUIAThl (PaKTUUECKHU
OKa3aHHBIX YCIyT MO HacTosemy Jlorosopy.

6.5. HacTosiuii 1oroBop BCTyIaeT B CUITy C MOMEHTA aKIenTa 3aka3uuka 1
JEUCTBYET JI0 MOJHOTO UCTIOJHEHHUS 00513aTEIbCTB CTOPOHAMH.

7. OTBETCTBEHHOCTB CTOPOH IT1O 1OTI'OBOPY

7.1. OTBETCTBEHHOCTb CTOPOH PETYIMPYETCA TEUCTBYIOIIAM
3akoHOAaTenbCcTBOM Poccutickoit @engepannm.

7.2. Bece cniopsl u paszHoracusi CTopoH o HactosmeMy Jloroopy OymayT
paspeniaTbCsi B 0013aTeIbHOM JOCYACOHOM MPETEH3UOHHOM Topsike. Cpok
paccMoTpeHus peTeH3uun cocranisier 10 (mecsaTh) pabounx JHEH ¢ MOMEHTA
ee noaydeHust CTOpOHOM.

7.3. B ciy4yae HEBO3MOXHOCTH ypETyJIUPOBAHUS CIIOPA B TIOCYACOHOM
NOPSJIKE, OH NIEPENAETCS HA pACCMOTPEHUE B CyJl B COOTBETCTBUU C
MOJIB€JIOMCTBEHHOCTBIO 10 MECTY HaxoxaeHus Mcria.

8. TAPAHTUU KAUECTBA MTHOOPMAIIMOHHOU VCIIYTHU

8.1. 3aka3uuk, mpuHUMas ycioBus HacTosmeld OdepTsl, mpuHUMaeT Ha ceOs
TaK)X€ PUCK HETIOTYyUEHUs MPUOBUIH U PUCK BO3MOXKHBIX YOBITKOB,
CBSI3aHHBIX C HUCIIOJIL30BAaHWEM 3HAHUMW, YMEHUI U HABBIKOB, MOJTYYEHHBIX
3aka34urKoM B Xoji€ oka3zaHusi HpopMaIimoHHON yCITyTH.

8.2. 'apaHTHUpys YCHENTHOCTh MPUMEHEHHUS TTOJIyYEHHBIX 3HAHUN, YMEHUN U



HABBIKOB, a TaKXKe MojlydeHue 3akazuynkoM MHpopMalinoHHON yCIIyTu
onpeaeraeHHoN npulbUH (10X04a) C UX UCIOJIb30BaHUEM (peanu3alueii) B
onpeelIeHHOM MO0 HeoNpeAeIeHHOM Oynyiiem, McnonHurens HE HECeT
OTBETCTBEHHOCTH 3a HEMOJMy4YEeHHE NMPUObLIH (J0X0Aa), MOIYyUYEHUE TPUOBLITN
(oxona) HUXKE OKUAAHUN 3aKa3yuKa, a TAK)KE 3a MPSAMbIE U KOCBEHHbIE
yOBITKH 3aKa34MKa, HIOCKOJBKY YCIEIMIHOCTh UCIIOJIb30BAHUS 3aKa3YMKOM
MOJIYYEHHBIX 3HAHUW, YMEHUM 1 HABBIKOB 3aBUCUT OT MHOTHX U3BECTHBIX U
HEeu3BeCTHbIX VcnonHuTento (pakTopoB: LEIeyCTPEMIEHHOCTH, TPYAOI00us,
yIOPCTBA, YPOBHS MHTEJUIEKTYaJIbHOTO Pa3BUTHSI, TBOPUECKUX CITIOCOOHOCTEM
3aka3zuuka, Ipyrux ero MHAUBUAYAJIbHBIX KaU€CTB U MEPCOHABHBIX
XapaKTePUCTUK, YTO TPUHUMAETCS 00EMHU CTOPOHAMMU.

8.3. McnonnuTens B xone okazanus MHPopMalMOHHON yCIIyTy BIIpaBe
TpeOOBaTh y 3aKa3YMKa BBINOJIHEHUS «JIOMAITHUX 3aJaHUN»-0IPEACIICHHBIX
NEUCTBUM 3aKa3uuKa, IJIAHUPYEMbIX U Opydaembix McnomaureneMm,
N03BOJISIOIIKX VcniomHUTEN0 NPOBEPTh U yOEXkKAATHCSA B YCBOCHUU
3aKa3z4MKoM MH(pOpMAIUH, TOJTYYEHHON B X0/1€ TPOBEACHUS CEMUHAPA,
IPUOOPETEHUN UM OTBITA PEUICHUS KOHKPETHBIX 3a1a4 B paMKax TEMBI
TPEHUHTa, OLIEHKU YPOBHS CIIOCOOHOCTEN 3aKa3urKa, a TaKXKe JIJIsl MHbIX
uener Mcnomuaurens. «/lomanmnue 3aganvsy HapaBISIIOTCS 3aKa3uuKy
NOCPEICTBOM IEKTPOHHOMU CBS3U: HA AIEKTPOHHYIO MOYTY JTUOO MHBIM
CrIocoO0OM, OroBaprBaEMbIM OTAEIBHO B KaXkJA0M CIydae.

8.4. Heucnonuenue nu00 HEHAUIEKAIIEE UCTIOJTHEHNE 3aKa3uHKOM
«JIOMAIIIHKX 3aJaHuiD» ABisieTcs a1 VICOIHUTENST OCHOBAaHHUEM ISl OTKa3a
B BO3BpAaTe JEHEKHBIX CPEACTB, BBHIINIAYEHHBIX 3aKka3uyukoM McrnoaHuTesnto,
yeM Obl HU 000CHOBBIBAJIOCH TPEOOBaHUE 3aKa3yuKa, YTO O€30rOBOPOYHO
IPUHUMAETCA CTOPOHAMH.

8.5. ITpueM k pacCMOTpEHHUIO TPeTeH3UH 3aka3urKka ¢ TpeOOBaHUEM O
BO3BpATE JICHEXKHBIX CPEJICTB MPEKpAIIAETCs 10 UcTeueHuu 14
(4eThIpHAALIATH) KAJIEHJAPHBIX JHEH C MOMEHTA Hadaja CEMUHapa (TO eCTb,
NOJIy4EHUS CBEEHUI JOCTYIIa K 3aKphITOM 30HE IMPOBEAECHUS CEMHHAPA), YTO
0€30roBOPOYHO MPUHUMAETCSI CTOPOHAMM.

8.6. IIperens3uu ¢ TpeOOBaHMEM O BO3BPATE JIEHEKHBIX CPEACTB, BHECEHHBIX
B KaYE€CTBE OIUIaThl 32 OHJIailH BeOMHAp, HEsIBKA, ONO3JaHue, BO3HUKIIINE HE
1o BUHE 3aKazuuka, McronHuTeneM He pacCMaTpUBatOTCSl.

8.7 B cityyae 00010THO MPUHSITON WM JIFOOOW MHOM JOTOBOPEHHOCTHU O
BO3BpaTe JEHEXHBIX cpeacTB McnonuureneM 3aka3unky, BO3BpAT CPEICTB
IPOU3BOAMTCS MO 3aBEPUICHUIO BeOMHapa, B OTOBOPEHHBIE CTOPOHAMH CPOKH.
9. IIEPCOHAJIBHBIE JAHHBIE

9.1.IIpunumas ycnoBus Hactosmend Odeptsl, 3aka3zunk Ja€T CBOE COTIacue
Ha 00paboTky McnoaHuTenem npe1oCcTaBIeHHbIX 3aKa3uMKOM MePCOHATBHBIX
JAHHBIX, COBEPIIAEMYIO C UCIIOJIb30BAHUEM CPEJICTB ABTOMATU3allMU, U 0e3
UCIIOJIb30BaHUs CPEICTB aBTOMATU3AINH, BKIIFOYasi COOp, 3aIKCh,



CHUCTEMaTHU3AIINI0, HAKOTJICHHE, XpaHEHUE, YTOUHEHHE, U3BJICUCHUE,
UCIIOJIb30BaHUE, Niepeiady, IpeloCcTaBlIeHne, 00e3 IMYBaHuE,
OJIOKMpOBaHUE, yAaJICHUE, YHUUTOXKECHHUE TAaHHBIX C 11€JIbIO BHIMOJHECHUS
Ucnonuurenem cBoux 00s3aTENbCTB, CBI3aHHBIX C peain3alueit
DNEKTPOHHBIX OUJIETOB, MHBIX 00S3aTEIBCTB, MPEYCMOTPEHHBIX HACTOSIIUM
JIOTOBOPOM, YIIYUIIEHHUSI KAU€CTBA OKA3bIBAEMBIX YCIYT, a TAKXKE C LEJIbIO
BBITIOJIHEHUSI TPeOOBaHUI 3aKOHOAaTeIhCcTBa PO.

9.2.CpoK UCIOJIB30BAHUS MTPEAOCTABICHHBIX 3aKa3YMKOM NIEPCOHATIBHBIX
JTAHHBIX - | TOJ] C MOMEHTA 3aKIJIFOUEHHUS I0TOBOPA.

9.3.3aka34uK BIpaBe yAaJIUTh JaHHBIE O ceOe, 0OPaTUBIINCH C MUCEMEHHBIM

WM MO 3JIEKTPOHHOM MOYTE yBEAOMIIEHUEM K VcroHUTEIIO.
10. PEKBU3UTHI UCITOJIHUTEJIA U 3AKA3UYUKA:

bamkupos Dnbaap duo

AJlekcaHapOBUY
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ITOATIUCH



