oroBop-Odepra Ha
OKasaHue HHPOpPMAaILOHHO-

KOHCYJ/IbTAIlMOHHBIX YCJIyT

VTBepxnaeHa «21» ABrycra 2025 T.
1.0OBIIHE ITOJIOKEHUSI.

1.1. Hacrositag ny6simuHadg opepTa (masee — «OpepTar)
SIBJISIETCS OQUITUAILHBIM IIpeJyIoKeHrueM MHIUBUYaJIbHOTO0
npemipuHuMaTesd JIykbssHOBa MakcuMa AstekceeBryua (MHH:
502479065907, OTPHMUII: 325508100393182, 3J1. r10UTA:
3555835@mail.ru), nasmee — «HCIIOJITHUTEIb», 3aKJIIOUUTh
IIOTOBOP BO3ME3IHOI'0 OKa3aHUAd MHGOPMaITUOHHO-
KOHCYJIbTAaITHOHHBIX YCJIYT C JJEOOBIM JIe€CIIOCOOHBIM
GU3UYECKUM JIUIIOM, JOCTUTTIIUM 18 JieT (majiee — «3aKa3uyUuK»)

Ha YyC/JIOBUAX, U3JI0KEHHBIX HHJKE.

1.2. AkuteritoM OQepTHI ABJIIETCA COBEpPIIeHHe 3aKa3suUuKOM
Ie¥ICTBUH, CBU/[eTEJILCTBYIOIIIUX O COIJIACHU C €€ YCIOBUAMU:
BHeCeHUe II0JITHOU WX YaCTUYHOM IIPeoIIaThl/IIIaThI 3a

YCJIYTH, JINO0 SBHOE MUCbMEHHOE COIJIaCHe B IIEPerUCcKe



(MecceHKep/II0UTa) C IIOC/TAeAYIOIIEeN OILJIAaTOM 110
HallpaBJIEHHOMY CUETY/CChUIKE. /[aTO# aKIfellTa CUUTaeTCd faTa
IIOCTYILJIEHUA JIF0OBIX JeHeKHBIX CPe[CTB OT 3aKasurKa Ha CUET

HcriostHUuTE IS,

1.3. B cooTBeTcTBUH CO CT. 437-438, 428 T'K P® akienit OdpepTsl
PaBHOCHUJIEH 3aK/JIIOUEHHIO0 10roBopa (majsiee — «/[oroBop») Ha

ycI0BUSAX OdepTrl.

1.4. MctiostHUTe Ib BIIpaBe U3MeHITh OQepTy B OMHOCTOPOHHEM
IIOPsIKe IIYTEM IyOIUKAITMU HOBOM pefakiiuu Ha Caire. [yigd
3aKa34yMUKOB, y>Ke aKIleIITOBaBIIUX OpepTy, AeiCTByeT
pemaKiiyd, CorJIacoBaHHadA Ha JaTy aKIIeITa, eciu MHOe IIPSIMO

He COIJIaCOBAHO CTOPOHAMH B IIEPEIIHICKE.

1.5. Ecsii 3akasyuK He coryiaceH ¢ ycroBUuaMu OdepTsl, 0H
IOJIKEeH BO3Iep>KaThCA OT IeMCTBUU, HEOOXOMUMBIX JIS €6
aKkileIrra.

2.0IIPEAEJIEHU 1 TEPMHHBI.

2.1. «CatT» — IIyOJIMYHO JOCTYIIHbIE CTPaHUIILI VICIIOTHUTEIS:
https://lukyanov.tech/ 1 UHbIe CBI3aHHEBIE

CTPaHUIIBI/IIOIIOMEHHI, T/Ie Pa3sMeIalTCI aKTyaJIbHbIe



OIIMCAHUA YCIIYT, TAPUPOB U YCIOBUM.

2.2. «MHGOpPMAITMOHHbIe MaTepHaJbl» — BHU/IE03AITHUCH, TEKCTHI,
¢aiIbl, JOKYMEHTHI 1 UHbIe MaTepHaJlbl,

CO3JlaHHBIe/IIpeloCcTaBIeHHbIe VICIIOTHUTEIEM.

2.3. «OHIarH-KypC», «HacTaBHUYECTBOY,
«KOHCy/IbTAIIH/0HIaTH-CO3BOH» — GOPMBbI 0Ka3aHUA YCIYT

HcriosiHUTERIEM.

2.4. «Yat/I'pymia B Telegram» — KaHaIbl KOMMYHUKAITUU U/UIU

pasMeeHusa MaTepHuaJIOB.

2.5. «MHAUBUyaJIbHBIE YCIIOBUSA» — IIePCOHAIbHBIE CKUIKU,
paccpouka, ocobble CPOKHU U T.IL., HalIpaBJIeHHbIe 3aKa3uUKYy B
JIMYHOU IIepelmcKe (MeCCeHKep/I1ouTa); ABJASTCI YacThI0
/loroBopa.

3.IIPEAMET AOI'OBOPA.

3.1. UcnostTHUTEIb OKa3bIBaeT 3aKa3uruKy HHPOPMAITHOHHO-
KOHCYJIbTAaIlTHOHHBIE YCJIYTH (B T.4. B opMe OHJIaMH-KYPCOB,
HaCTaBHUYECTBA, KOHCYJIbTAIINHN) TUCTAHIIMOHHO, a 3aKa3uuK

OIJTaYMBaeT YCIYTHU Ha YCI0BUIX /loroBOpa.



3.2. IlostHOE cozlepsKaHue yCayr, GopMaT, COCTaB MOMYJIEH,
TpeboBaHUA U T.IL. IIyOJIUKYIOTCI Ha CarTe U/Uiau
HaIIPaBJIAI0TCI 3aKa3YUKY B JIMYHOU IIepellucKe. MCIIoTHUTe b
BIIpaBe U3MEHATH IIporpaMMy/popmaTsl 6e3 YXYIIIeHUs YKe

OIJTaYeHHBIX 0a30BBIX XapaKTePUCTUK YCIYTH.

3.3. VeiyTH He BJIMI0TCA IPodeCcCUOHAIbHBIM 00ydyeHUueM U
IOIIOJTHUTEJILHBIM IIP0¢deCcCHOHATIbHBIM 00pa30BaHUEM II0
cMEICTY D3 Ne 273-03; UTOTOBAadA aTTeCcTalyd U BeIgaya
rOCyZJapCTBEHHBIX TOKYMEHTOB 00 00pa3oBaHUU He

IIpeyCMOTPEHEL.

3.4. Ecsin 3aKasyMK JeUCTBYeT KakK IIOTPeOUuTeIb, K
OTHOIIIeHUSAM CTOPOH IIPUMEHAKTCI HOPMBI 3aKOHO/1aTe/JIbCTBA
0 3all[UTe IPaB IOTPeOUTeIer.

4. CTOUMOCTD, TAPU®BI U ITOPA/TOK OILIATDI

4.1. CTOUMOCTB, TapUPEL, COCTAB YCJIYT U UHBIe UHAHCOBLIE
yCJIOBUA (BKJIFOUAd IIpeoIuIaTy, IIOCTOILIATY, PACCPOUYKY U T.II.)
yKasbIBalTCd Ha CalTe U/UIHU CO0OIaroTCa 3aKa3suuKy B
JIMYHOU IIeperncKe. ITU CBeleHUS IBJIIITCA HeOTheMIEMOU

yacThIo /loroBopa.



4.2. IlepcoHaJIbHbIE CKUIKU 1 UHAWBUya/JIbHbIE YCIOBUS,
HampaBJeHHbIe 3aKa3YUKY B JUUYHOU IepeITrcKe, UMEIT
IIPUOPUTET HaJl OOIITUMU YCI0BUSIMH CaliTa B YaCTHU IPSIMO

OTOBOPEHHBIX [TIapaMeTpPOB.

4.3. OmiaTa IIPOU3BOAUTCA O€3HAIUYHO 110 PEKBU3UTaM/CChLIIKE
HcnostHuTe IA. B HasHaYeHUH IJIaTe)Ka peKOMeHyeTCs
yKa3bIBaTh: «KOHCy/IbTAaIluUOHHBIE yciryrd, H/IC He obyiaraeTcs»,

®.11.0. 3akasuuka U uieHTUPUKATOP (eCIH yKasaH).

4.4. IlpegoruiaTa MO>KeT BHOCUTHCS YaCTAMU (paccpouka
peaoIvIaTel). /loroBOp CUMTAETCA 3aK/IIOUEHHBIM C MOMEHTA
BHECeHUs JII000M YacTHU IIpeoIuiaThl. /loCcTyIr/oKasaHue yCayr
OCYII[eCTBJIIETCA B IIOPANKE, OlIpee,éHHOM Ha CauTe/B

IIepeItrcKe.

4.5. IlocToriaTa (IIpH1 HACTYIIEHUH IPeTyCMOTPEHHOT0
YCJI0BHUS — TPY/I0YCTPOMCTBA) BHOCUTCS B CPOKH U pa3Mepe,

yKasaHHOM Ha CaliTe U/WIH B TUYHOU IIepeITHCKe.

4.6. OmIaTa TPeTHbUM JIUIIOM JOITyCKaeTCs IIPU YBeAOMJIEHUH

VICIIOJTHUTEJISI; BO3BPAT CPEJICTB OCYIIIeCTBIISIETCS IIaTeIbITUKY



II0 TEM 7K€ PEKBHU3HUTaM.

4.7. Bce pacuéThl IpOU3BOAATCI B Py6JIsix PO. CTOUMOCTE MOXKET
MEHATHCA 0 MOMeHTa OILJIaTHI; IT0CJIe aKIeIITa — YCI0BUAI
GUKCUPYIOTCA I 3aKa3uuKa.

5. IIPABA 1 OBsI3AHHOCTH HCIIOJTHUTEJIA.

HcnoaHumens 06s3yemcsi:

5.1. OkasrsIBaTh OIIaUeHHbIe 3aKa3UUKOM YCJIYTU HaJIesKallluM
06pa3oM U B ITIOJTHOM 06'beMe B COOTBETCTBUU C YCIIOBUSIMHU

HacTosIIero /loroBopa.

5.2. HecTH 0TBETCTBEHHOCTH 3a XpaHeHUe U 00paboTKy
IIepCOHAJIbHBIX JaHHBIX 3aKa3unKa, 00eCIIeunBaTh
KOHQUIEeHITUAILHOCTh 9THUX TaHHBIX B IIPOIlecce UX 00paboTKU
U HCII0JIb30BaTh UX UCKJIIOYUTEIHHO /11 KaYeCTBEHHOTO

OKa3aHHs yCIyT 3aKa3uHuKy.

5.3. IIpefocTaBUTh 3aKa3uHKY II0JHYIO B IOCTOBEPHYIO

UHPOpMAITUIO 00 OKasbIBaeMBIX yCIyrax I10 ero TpeboBaHUIO.

HcnoaHumens enpaee:



5.4. ITosryyaTh OT 3aKa3uHKa JIF0OYI0 UHPOPMaIIULo,

HQO6XO,Z£I/IMYIO JJIA BBIIIOJTHEHH A CBOHMX 00513aTeJILCTB 110

/loTOBOPY.

5.5. CaMOCTOSITe/IbHO OpeieIITh POPMBI M METO/IbI OKa3aHHUS

YCJIYT B paMKax /[oroBopa.

5.6. Ucriosib30BaTh GoTorpaduu, BUAeo (MHbIe Meaua-
MaTepuasibl) 3aKasyuKa, Kacarluecs yCIyr UIN Coe/IlaHHbIe
HeIoCpe[CTBEHHO B paMKaX OKa3aHUd YCJYT, BBIKJIabIBaTh
pes3yIbTaThl 3aKa3suMKa B COIMaJIbHBIX CETAX B KaueCTBe Kerica

B IeJiAX ITPOABHZKEHMA CBOMUX YCJIVT.

5.7. U3SMeHATHL CTOUMOCTH YCJIYT, a TaK)Ke UHbIe YCJI0BUA
OKa3aHUs YCJIYT U YCI0BUA HacToAler OpepThl. MICIIOJTHUTEIIH
yBeIoOMJIsIeT 3aKa3surKa 00 YKa3aHHBIX U3SMeHEeHUIX IyTeM
Iy6JIUKAITUU COOTBETCTBYIOIEN HHPOPMAIUU U HOBOU

Odeprthl Ha CaurTe.

5.8. IlepeHecTr OHJIIaUH-CO3BOH/KOHCY/IbTAINIO, YBELOMUB 00

9TOM 3aKa3uHKa JIF0OBIM TOCTYIIHBIM CIIOCOO0M.



5.9. He ripucTynaTh K OKa3saHUI0 YCIYT JIUOO0 IIPHUOCTaHOBUTH UX
OKasaHWe IIPU HaJIUYUHU JIF000T0 U3 CIeAyIIINX OCHOBaHUIM:
5.9.1. HapyiteHusa 3aKasuyuKOM CPOKOB U UHBIX YCJI0BUH
OILIATHI YCIIYT 10 HacTodle OdepTe;

5.9.2. [IpegocTaBieHUs HEIIOJTHOU U (MJIH) HEeJOCTOBEPHOMI
UHPopManuu o 3aKasyuke, HEOOXOIUMOM JIJId OKa3aHUs YCIYT;
5.9.3. HapyireHud 3aKkasuuKoOM 00513aHHOCTEM, 3aKpeIlJIEeHHBIX B
. 6.2., 6.4, 6.5.,6.6,,6.7.,6.8.,6.10,, 6.11., 6.12,, 6.13. HacTOALIeH

OdepTEhL.

5.10. [lesiaTh pacChIKH, B TOM YHCJIEe peKJIaMHEIe, II0 BCEM
3aperuCcTPUPOBAHHBIM JUId yyacTusd B OHJIaH-Kypce
I10JIb30BaTeJIIM Uepes: COIfHaIbHEIE CeTH, CMC, MECCeHKePEI,
3JIEKTPOHHYVIO II0YTY, a TaK)Ke COBEPIIAaTh aBTOMaTHUUeCKHe
3BOHKHU. OTIIHCATHCI OT PACChIIOK I10/Ih30BaTe/Ib MOXKET B

JIT060€e BpeMsi, IIepei/is 110 CChLIIKE B IIHCHME.

5.11. [IpuBjIeKaTh K OKa3aHUK YCIYT TPeThUX JIUI] 6e3

IIpeaBapHUTEJIbHOIO IIOJIYUHEHHWA Hd TO COIJIACHUA 3aKasuuka.

5.12. AHHY/IUpOBaTh yyacTHe 3akasuyuka B OHJIalH-KypCe,
UCKJIIOUUTH U3 yaTa B Telegram, mpeKpaTUTh IIPOBeJIeHUE

KoHCcy/IbTalluy U 3aKOHYHUTh HacTaBHHUYeCTBO 6e3 BO3BpaTa



IeHe>KHBIX CPEJICTB B cIyuyae HapyllleHUusd 3aKasuyuKoM
006513aHHOCTeH, 3aKpeIlJIeHHbIX B II. 6.2., 6.4., 6.5., 6.6., 6.7., 6.8,

6.10., 6.11., 6.12., 6.13. HacTos11ed OPepTHI.

5.13. 3anpocuTs y 3aKa3suuKa CBe[[eHUs O TPYA0YCTPOHCTBE
IocJIe 3aBepiieHusa OHIalH-Kypca, a UMEeHHO: HauMeHOBaHUe
DOJDKHOCTH, pasMep OKJIafa/BO3Harpa kieHus, 1aThl BbIILJIaThI
3apab0THOU ILIaThI/BO3SHATPaKIeHUS.

6. IIPABA U OBSIBAHHOCTH 3AKA3YHKA.

3axkasuuk 06s3yemcsi:

6.1. [IpemocTaBIATh JOCTOBEPHYIO HHPOPMAITUIO O cebe,

HEe00XO0UMYIO JIJISI OKa3aHUS YCIIYT.

6.2. He BOCIIpOU3BOAUTE, He IIOBTOPATH, He KOIITUPOBATE, HE
IIPO/IaBaTh, @ TAKXKe He HCII0JIb30BaTh B KAKUX ObI TO HU OBLIIO
11eJI9X (B TOM UHCJIe B KOMMepYeCKHUX) MTHQOPMaAIlHIo U
MaTepHaJIbl, CTaBIIIHE eMy JOCTYIIHBIMHU B CBSI3H C OKa3aHUEM
YCJIYT, 32 UCKJIIOUeHHUEM UX JIMYHOI'0 UCII0JIb30BaHUA

(TpocMOTpa U MIpUMeHeHHUs Ha IIPaKTHKe).

6.3. OILUIaTUTH YCIYTU Ha YCIIOBUAX U 110 CTOMMOCTH,



MeHCTBYIOIINX HA MOMEHT OILIAThI.

6.4. He HCII0/Ib30BaTh MOJIYUYEHHYI0 IIPHU OKa3aHUH YCIIYT
MHOOPMAIIHUIO U 3HAHUS B IeJISIX CO3IaHUs ITOA00HOTO0 1 (HJIH)

KOHKYPEHTHOTO IIPOIyKTa UJIU CEpPBHCaA.

6.5. He opraHu30BLIBaTh U (MJIU) He IIPOBOIHUTL COOCTBEHHBIE
OHJIaMH-KYPChl, HACTaBHHUYECTBA, KOHCYJIbTAIlMX Ha 6ase
MaTepHaJsIoB, II0JIyYeHHBIX B paMKax HacTodIero /loroBopa

KAaKUM-JI60 06pa3oM WIHM B KaKOM-IM60 GpopMe.

6.6. He mmepefaBaTh JOCTYII K MaTepHajaaM yCJIyT U UX
apXUBUPOBAHHOM BepCUH, a TAK)Ke He IlepeflaBaTh IpaBa Ha ee
HCII0JIb30BaHUe, JIJISI 03HAKOMJIEHUsI, paclpoCTpaHeHHUs, CIaun
BHaeM WJIM IIpeioCTaBIeHUs B3aMbl KAKUM-JIU00 TPEThUM
JINTIaM; He 0OKa3bIBaTh aHAJIOTUYHEIE YCIYTHU Ha 6a3e

IIpe0CTaBJIEHHBIX HcrioiHUTEJIEM MaTepHUaJJaoB.

6.7. He UCI10/1b30BaTh MaTepHaJibl, OTHOCAIIIHXECA K YC/IYyI'aM, B
meJsX IIoACTPEKATE/IbCTBA KaKUX-JIN00 3aKa3uyHKOB
HcrosiHUTe I K UCII0JIb30BAHUI0 KaKUX-JIH00 KOHKYPEHTHBIX

IIPOTYKTOB HUJIU YCJIIVT.



6.8. He BHOCUTE HUCIIpaBJIeHUI U U3SMEHEeHUs B MaTepuaJsibl, He
IIoABepraTh UX 00paTHOMY IPOEKTHPOBAHUIO,
DeKOMIIMJIMPOBAHUIO WIH JeacCeMOJIUPOBAaHUI), a TAK)Ke He

pa3peiiaTh TPETbHUM JINIAM BBIIIOJIHATD HO,ZLO6HBI€ ,ZﬂefICTBI/IH.

6.9. HesameyinTesIbHO YBEeJOMUTH VCIIO/THUTEIS 00
NU3MEeHEHUU CBOUX IIePCOHAIbHBIX U KOHTAaKTHBIX JaHHBIX B
IIUCbMEHHOM popMe II0CPeICTBOM HaIllpaBJIeHUS COOOIIeHUS B

MeCCeHJKepe.

6.10. Cobiro1aTh OOITIEIPUHATHIE HOPMBI II0Be[eHUS, B
YaCTHOCTH, IIPOIBJIATh YBaKeHMe K M CII0OJTHUTeJII0, TPeThUM
JIUITaM U APYTUM 3aKasyuKaM, He I10cAraTh Ha UX 4YeCThb U
OOCTOUHCTBO, He MCII0/Ib30BaTh HEHOPMATUBHYIO JIEKCUKY, He
YIOTPEOJIATH B 00IIIeHUU BhIpa’keHUs1, KOTOPhIe MOTYT
OCKOpPOUTH MCIIOJTHUTEIIS, TPeThUX JIUIT UJIH IPYTUX

3aKa3uyUuKoOB.

6.11. He gorryckaTh arpecCUBHOTIO ITIOBEIeHUA BO BpeMd
OKas3aHU4 yCJIYT, He IIPeIaTCTBOBATE MCIIOJTHUTEJIII0, TPEeThUM
JIAIIaM WIH IPYTUM 3aKasurKaM B OKa3saHUU/TIOJIYUYeHUH YCIYT,
He JI0ITyCKaTh BhICKa3bIBaHUM (YCTHO, IIMCHEMEHHO), He

OTHOCSIIUXCS K TEMeE YCJIYTH, He PACIIPOCTPAaHATh PeKIaMy U He



IIpeJjIaraTh YCJIYTH CTOPOHHUX PECYPCoB, CBOU YCIYTHU MU
YCIYTH TPETHUX JIUIT, B TOM YKCJIe B BU/Ie OIIEHOUHBIX

CY>KIeHUU.

6.12. He gonyckaTh pacIpocTpaHeHMe JII00BIMU CII0CO0aMU
HeJ0CTOBEpHOU UHPopMaIuu 06 ycayrax McrmoHuTed, a
TaK)Ke HHOOPMaAIIHIO, IIOPOYAIllyIo AeJI0BYIO pPellyTaljho

HcriosrHUTEIIA.

6.13. BRIIIOJTHATE Bce IIpaBuia yuyacTus B OHIalH-KypcCe,
HacTtaBHHuecTBe, KOHCY/JIbTAIlNH, OTPA’KeHHEBIEe B HACTOAIIeH
OdepTe, 03BydeHHEIE VCIIOJTHUTEIeM U UHBIM CII0CO00M

CTaBIIIME€ U3BECTHBIMH 3aKa3T-II/IKy.

6.14. CaMOoCTOATEeJbHO 00eCIIeunBaTh TEXHUYECKYIO
BO3MOJXHOCTB II0JIyUYeHU YCIyT M CIIOJTHUTe I CO CBOeH
CTOPOHEL, 8 UMEHHO: CTaOMJIBHBIU TOCTYII B UHTEepHET.
HcriostTHUTeJIb He HeceT OTBETCTBEHHOCTHU 3a KaUeCcTBO
MHTepHeT-COeIMHEHM; HaIMUMe IIPOrpaMMHOI0 00ecIieyeHus,
COBMEeCTHMOTIO C lepefaye nHGOpPMAaIUU OT M CIIosTHUTE IS U
OPYTUX HeOOXOAUMBIX TeXHUUECKUX CPe/iCTB; COXpaHeHue

IOCTyTIa K MeCCeH/[KepaM U UHBIM pecypcaM.



6.15. CooOuuTh VcmoSTHUTEI0 B TeueHHe 2 (IBYX) pabouux
IoHeu 0 pakTe TPYLOYCTPOMCTBA I10 pe3yabTaTaM IIPoCMOTpa
OHJIaH-Kypca C YKa3saHueM Cjaeayrolerd HGOopMaIiuu:
HauMeHOBaHUe T0/DKHOCTH, pasMep OKJIaJa/BosHarpaKaeHus,

ATkl BRIILIATHI 3apab0THOM IIaThl/BO3HATPakKeHUSL.

6.16. 3aKasuuK, OIIaYUBAasA YCIYTU, IIOATBEP>KIaeT CBOe
corJiacue C IIOPSAAKOM U YCIAOBUAMH, OIIpPe/ e ITI0IIIUMU

OKa3aHHe yCJIYyT, U 06I3yeTCsI UM CJIefl0OBaTh.

6.17. IIpexocTaBiidd 1IepcoHaIbHEBIE TaHHEIe, 3aKa3UUK
IOATBEPKIaeT, YTO 03HAKOMJIEH C IIpaBaMH U 006513aHHOCTAMH,
IpeayCMOTpeHHEIMU PeepaIbHBIM 3aKOHOM Ne 152-®3 oT
277.07.2006 «O 11epCcoHaJILHBIX JTaHHBIX» U JaHHBIM /[0TOBOPOM.

3aKasyuK BIIpaBe:

6.18. Ilosry4aTs yCJIYyTU B COOTBETCTBUHU C YCJIOBUAMU

HaCTOdIIero ,[[OI‘OBOpa.

6.19. Tpe6oBaTh OT MCIIOJTHUTEJISA HaIJIeKallero U

CBOEBPEMEHHOTO OKa3aHU YCJIIVT.

6.20. O6paraThcsa K MCIIOJTHUTEIIIO 10 BOIIPOCAaM, CBSISAHHBIM C



OKa3aHHEM YCJIYT U IoJIyuaTh UHGOPMAITUIO 006 yCIyrax.

6.21. IlppHUMATH pelleHUsa OTHOCUTEJILHO HEOOXOIUMOCTH
COBepIIIeHUs TeX UIN UHBIX TeHCTBUU, PeKOMEHIyeMBbIX

VcrioiHUTEIeM B paMKax OKa3aHUS YCIyT.

6.22. IlepeHecTHu gaTy ¥ BpeMda KOHCY/JIbTallU, CAMOCTOATEJILHO

M3MEHUB UX B yaTe B Telegram.

6.23. IIpegocTaBUTH MCIIOJTHUTEJII0 OT3HIB I10C/Ie OKa3aHUA
YCJIYT B TEKCTOBOU popMe, B popMe BH/Ie03allMCU UIU B QopMe
n300parkeHus.

7. IOPAZAOK OKA3AHUA U ITPUEMKH VCIYT

7.1. CChLIIKY Ha OHJIAMH-CECCUM, MaTepUaJsIbl, TOCTYII B YaTEhI

HaIPaBJIAI0TCI 3aKa3uUKy B MeCCeHKep U/MUIU Ha e-malil.

7.2. Yciyra 110 IIpefoCcTaBIeHUI0 JOCTYyIIa K MaTepHaiaM
CUUTaeTCa OKa3aHHOM C MOMEHTa IIpeJ0CTaBJIeHNA TaKOr0

HAO0CTYIIa, HE3aBHUCHUMO OT (l)aKTI/IT-IeCKOI‘O HCIIO/JIB30BaHUA.

7.3. Yciyra 110 OH/JIaH-CO3BOHY CUUTAaeTCsd OKa3aHHOM C

MOMEHTaA IIPeEAOCTaBJIEHHUA CCBIJIKHM/BO3MO>KHOCTH



IIOJAKJII0OUEHUd B YyKasaHHOe BpeMd. HegBka 3akasuuka He
SIBJIAETCS OCHOBaHUeEM JIJIA Bo3BpaTa. [lepeHoC 110 HTHUITUATUBE
3aKasyrKa BO3MOKeH Ha YC/I0BUAX, YKa3saHHbBIX Ha CaiTe/B

IIEPEIIHCKE.

7.4. IIpoBepKa 3ajaHUM (eCIU IIPeyCMOTPEHO) CUUTAETCI

OKa3aHHOU C MOMEHTA IIpe0CTaBJIeHUs 00paTHOM CBA3U.

7.5. AKTEI He ITIOAIINUCBIBAIOTCS; YCIIYTHU CUUTAIOTCI IPUHATHIMU
HaJjIekalliuM 06pasoM B IIOPIIKe, YKasaHHOM BHIIIIE, [IPU
OTCYTCTBUU IIUCbMEHHELIX ITpeTeH3uH B TeueHue 10
KaJIeHJapHBIX THEH I10CJIe OKOHYAHUA COOTBETCTBYIOIIIETO

gTarla/lepuoja JocTyma.

7.6. ZIOCTyII K MaTepHuajiaM II10CjIe 3aBepIIeHUs Kypca MOKeT
IIPe0CTaBJIAThLCA Ha 6€CCPOYHOM 0CHOBe; VICIIOIHUTE/Ib BIIpaBe
MeHATH IUIaTGOPMBbI/TeXHUYECKUE pPellleHUs, obecrieunBas
9KBUBAJIEHTHEIN JOCTYIL.

8. SAIIIUTA UHTE/JIEKTYAJIBHONM COBCTBEHHOCTH

8.1. MaTtepuaJsibl ICTIOJTHUTEJIA COepsKaT pe3yaIbTaThl
UHTeJUIEKTYaJIbHOM [IeITeJIbHOCTH, IIPpUHAa/IesKalle

HcriostHUTETI0, er0 apPUIMPOBaHHBIM JIUIAM U APYTUM



CBSI3aHHBIM CTOPOHAaM, IIPeICTaBUTEJISIM, BCEM IIPOYUHM JIUIIAM,
IeMCTBYIONTUM OT UMeHU McrosHUTe . IIpu ITUTUPOBaHUU
MaTepHrasoB, 3aKa3urK 00513yeTcs YKa3bIBaThb CCHLIKY

HcriostHUuTE IS,

8.2. Bce MaTepuaJIbl, IpegocTaBasgeMsble VcmostHUTeIeM
3aKasyuKy B IIpoIiecce IIpefoCcTaBIeHUd YCIYT, a TAKKe
pesyIbTaThl GOTO- U BUAEOCHEMKU, II0JIyUYeHHbIEe
HcrrostHUTEIEM BO BpeMsd IIPOBeleHUS MePOIIPUATHI, SIBJISITCI
pes3yJIbTaTOM MHTeJ/IEKTYaJIbHOM IeITe/IbHOCTH,
UCKJIDUYUTEJIbHOE aBTOPCKOe IIPaB0o, B TOM UHUCJIe CMeKHEIe C

dBTOPCKHUM IIpaBa, IIPpHHAJIE?KaT VI CIIO/THUTEJIIO.

8.3. Eciin 3aKasuuK OCYIIeCTBIISI pPasMellleHue (Ileperayy) Uin
CIIOCOOCTBOBAJI Ilepefjlaue MaTepHrasIoB UIN UX YacTell TpeTbUM
JIAITaM U1 pasMellleHUs Ha caliTaX, HelIlpaBOMEPHO
IIpe/yIararlnyx aBTOPCKUE IIPOAYKTHI 6€3 COrIacus aBTOPOB
WJIA UHBIX IIpaBoobIafaTesiei, TO HOAJIe;KUT B3bICKaHUIO
mTpad B pasMmepe 500 000 (IgThCOT ThICAY) pyosieit. [llTpad
yILIAUMBaETCs 3aKa3UYUKOM B TeueHUe 10 KaJleHIapHBIX JHeM C
MOMEHTa II0JIyYeHUsI COOTBETCTBYIOIeTr0 TpeOOBaHUS

HcniostHuTeE IS



8.4. B ciiyyae HapyIilleHUs 3aKa3uUKOM I10JI0’KeHUU HaCTOAIIen
0depThl, KaCarwIIUXCA 3all[UThl aBTOPCKUX ITpaB VCIIOJTHUTEIIS,
II0CJIeTHUI BIIpaBe OTPeO60BaTh KOMIIEHCAITUU BCEX
IIPUUYNHEHHBIX YOBITKOB, BK/IIOUas YIYIIIEHHYIO BBITOMY.

9. KOH®UJAEHITUAJIBHOCTH 1 PEXKUM KOMMEPYECKOH
TANHBI

9.1. CTOpOHEI IPU3HAIOT, YTO MaTEPHUAJIBL, IOCTYII K KOTOPHIM
II0JIy4YaeT 3aKas3yuK, IBJISAKTCA pe3yabTaToOM
UHTeJUIeKTYa/IbHOM [IeITeJIbHOCTH VCIIOJTHUTEIS U coleprKaT
KOHQUIEeHITUAILHYI0 MHOOPMAITUI), II03BOJISIOIIYIO
VICIOJTHUTEJIIO IIPU CYIECTBYIOIIUX UM BO3SMOKHBIX
06CTOATEIbCTBAX YBEJIUUUTE TOXO0bI, M30eKaTh
HeoIlpaBJaHHBIX PaCcX0J0B, COXPaHUTE II0JIOKEHUE Ha PHIHKe
TOBApPOB, paboT, YCIYT WU IIOJYUYUTh UHYI0O KOMMEPUYECKYIO0

BBITOJTY.

9.2. Ha uHQOpMaIIOHHbIE MaTepPHaJIbl pacIIpoCcTpaHsIeTCs

Pe’XUM KOMMepPUYeCcKOH TaluHHI.

9.3. 3aKa34yuK 06513yeTcs COOJII0ATh PesKUM KOMMeEPUECKOU

TaWHbI U He COBepPIIaTh IeMCTBUM, HAlIpaBJIeHHbBIX Ha



pacrIpocTpaHeHHe UJIN PacKphITHe HHPOPMAaIIUY, UIH
CO3JIAIOIIIHUX YIPO3y ee PACKPBITUS UJIHU PacIIpoOCTpaHeHUs.

10. ObPABOTKA IIEPCOHAJIBHBIX TAHHBIX

10.1. [TepcoHasIbHBIE JaHHBIE 3aKa3yrKa 00pabaThHIBAlOTCA B
COOTBETCTBHUU C PerepasbHBIM 3aKOHOM «O IIepCoOHaJIbHBIX
ODaHHBIX» Ne 152-03. [Tepes Hayai0M OKa3aHUA YCIYT 3aKa3uUK
IIpefoCTaBIdgeT CAe YOIy HHPOPMAIIUI0: UM, KOHTaKTHBIN

HoMep TesePOHa, aPec 3JIeKTPOHHOM ITOYTHL.

10.2. ITpemgocTaBJiisgst CBOU ITIEpPCOHAIBHEIE TaHHEIE
HcnostHUTe 10, 3aKa3yUuK COoTJIalllaeTcs Ha UX 00paboTKy
HcnostHUTeIEM, B TOM YHCJIE B [1eJI9X ayTeHTUQUKAITUU
CyO0'beKTa IIepCOHaJbHBIX TaHHBIX (3aKa3uuKa) A
3aKJIUEeHU I0T0OBOpPa Ha OKasaHue MHPOPMaIlOHHO-
KOHCYJIbTAaITMOHHBIX YCJIYT, IIOCPELCTBOM aKIlernTa 0QepThI;
06paboTKHU 06pallleHU, »KaJ100, 3aIIpOCOB, COOOIIIEHUH,
OCTaBJIEHUS OT3BIBOB 00 OKa3bIBaeMbIX M CIIOJTHUTE IEM YCIIyTaX.
OcTtaBJisag VICIIOJTHUTEIII0 OT3BIBEI (B JI000M popMe) 3aKa3suuK
IaeT corjiacHe Ha UCII0Jb30BaHue VCIIoJIHUTeIeM 3TUX

OT3BIBOB C I1€JIBIO ITPOABH’KEHMA 1 PEKJ/JIaMbl CBOUX YCIIYT.

10.3. ITog 06pab0TKOU IIepCOHAJIBbHBIX TaHHBIX IOHUMAaETC A



JIr060e nericTBHeE (OIepariys) Uik COBOKYITHOCTh TIEMCTBUU
(ommepariuii), coBepiiaeMbIX MICIIOTHUTEIEM C UCII0JIb30OBaAaHUEM
Cpe[CTB aBTOMAaTHU3AIUU UJIH 6€e3 UCII0JIb30BaHUA TaKHUX
CPeJICTB C IIepCOHAJIbHBIMU JaHHBIMU, BKIt0OUYasd C60p, 3aIIUCh,
CUCTeMAaTHU3aIUI0, HAKOILIEHUEe, XpaHEHME, YTOUHEeHHe
(0OHOBJIEHME, U3MEHEHIE) U3BJIeUeHUe, UCII0JIb30BAaHUE,
obessiMyrBaHUe, OJIOKUPOBaHUe, yaaleHUe, YHUUTOXKEeHUe

II€ePpCOHAJIBHBIX TadHHBIX.

10.4. icnoystTHUTeJIb BIIPaBe OCYIECTBIIATh 3aIIUCHU TeslepOHHBIX
PasroBOpPOB, OHJIAWH (BUIE0) BCTPeu ¢ 3aKasuuKoM. IIpu aTom
HcnostHUTeIb 06513yeTcsa IpeoTBpaIaTh IIOIILITKU
HeCaHKIIMOHUPOBAHHOTIO JOCTYIIa K MHGOPMAIIUHY, [TI0JIyUYeHHOMN
B XO0Jie Tesie(pOHHBIX IIePEeroBOPOB, OHJIaMH (BUE0) 3aHATUHI
U/WIH lepefauy ee TpeThbUM JIUIlaM, He UMEIOIIUM
HeII0CpeCTBEHHOr0 OTHOIIIEHU K UCIIOJIHEHHI0 3aKa30B, B
COOTBETCTBHH CII. 4 CT. 16 PeepasbHOro 3akoHa «06
UHPOpMAITUU, UHPOPMAITUOHHBIX TEXHOJIOTUAX U O 3allUTe
UHPOPMAIIUI».

11. $OPC-MAXOP

11.1. CTOpOHBI 0CBOOOKAAIOTCA OT OTBETCTBEHHOCTH 34 II0JIHOE

HJIM YaCTHUYHOe HEMCIIOJITHEHH e 00513aTe/ILCTB 110 A0TOBOPY B



cJIy4dae, eCJIM HEUCIIOJTHEHUe 00513aTe/IbCTB SIBUJIOCH
CJIeZICTBHEM JIeICTBUM HEIIPeo0JTUMOM CHJIbI, @ UMEHHO:
1o>kapa, HaBOHEeHUsI, 3eMJIETPSICeHH s, 3a0aCTOBKHU, BOMHBI,
IeMCTBUU OPTaHOB IOCy/IapCTBEHHOM BJIACTH UJIU IPYTHUX

He3aBHUCAIITNUX OT CTOPOH 00CTOSITE/ILCTB.

11.2. CTopoHa, KOTOpasi He MOXKeT BBIIIOJIHUTH 00513aTe/IbCTBA
II0 JOTOBOPY, IOJDKHA CBOEBPEMEHHO, HO He II03/IHee IIITH
KaJIeHTAPHBIX THEU I10CJIe HACTYIIEHUSA 00CTOATEe/IbCTB
HeIIpeoJg0IMMOU CUJIBI INCbMEHHO U3BEeCTUTE APYyryro CTOPOHY
C IIpelocTaBIeHHEM 000CHOBBLIBAIOIIUX JOKYMEHTOB,

BbI/IaHHBIX KOMIIETEHTHBIMH OPraHaAMH.

11.3. NUcriosTHUTEJIE He HeceT OTBETCTBEHHOCTHU 34 BpeMeHHEIe
cO0OU U IepephIBEI B paboTe MHTEPHET pecypcoB McnosHUuTe I U
BBI3SBAHHYIO UMU II0TEePI0 UHPOPMAITUM.

12. CPOK JIEMCTBHA JOT'OBOPA B PASPENIIEHUE CIIOPOB
12.1. HacTodgIIK JOTOBOP BCTYyIIaeT B CUJIy C MOMEHTA ero
aKIeIlTa ¥ IeruCcTBYeT [0 II0JITHOT0 MCIIOJITHEHUs CTOPOHAMU

CBOUX 00513aTeJILCTB.

12.2. OTHOIIIeHH, BOSHUKAIOIIUE B paMKaX HaCTOIIIeTo



IIOTOBOPA, PETYJIHUPYIOTCI HOpMaMH MaTepHaIbHOTO

U IIpoIlecCcyasIbHOTO IIpaBa Poccuiickon deepalimu.

12.3. CTOpPOHBI IIPUIILUIHN K COIJIAIIIEHUIO, UTO VI paspeleHus
CIIOPOB II0 HAaCTOAIIlEM IOTOBOPY YCTaHABIUBAETCA
00s13aTeJIbHBIU IIPeTeH3UOHHELIN ITOPAA0K. [IpeTeH3Us
HaIlpaBJISIeTCA B BUJle CKaH-KOIIUHY IIOAIIHMCAaHHOI0 JOKYMeHTa
Ha 3JIEKTPOHHLIE ajZijpeca CTOPOH (3/IeKTpPOHHAad I104uTa
UCIIOJIHUTEJIA YKa3aHa B paszesie 14 HacTosAIen opepTrl).

B 1ripeTeH31H 06513aTEJILHO JOJDKHBI COZTEP>KaThCA:
HauMeHOBaHMe aj[pecaTa, JaHHble U aJpec 3asdBUTEJIA,
TpeboBaHUA, 000CHOBaHME TPeOOBAaHUU, TOKYMEHTHI,
IOATBEPKAAI0IUe OIUIaTy, faTa, IIOAIIUCH, paciiuppoBKa. CpoK
oTBeTa Ha IpeTeH3UI0 — 10 (ecdaTh) KaJleHAaPHBIX JHEHN

C MOMeHTa I10JIy4YeHUd IIpeTeH3UU BTOPOU CTOPOHOU. JIrob6as
WHas IIepelrcKa B COITHAJIbHBIX CETSIX WIN MeCCeHKepax

10 BOIIpOCaM BO3BpaTa JIeHe>KHBIX CPe[CTB, PACTOP KEHUI0 UJIU
U3MEHEHUIO I0OTOBOPA, KpOMe YKa3aHHOM B HACTOAIIEM ITYHKTE,
He CUruTaeTcd 0QUITMaIbLHBIM OOpallleHHeM U He UMeeT

IOpI/I,Z[I/I‘IeCKOI;'I CHUJIBI.

12.4. B ciiydae HeIOCTUKEHUS COTJIallleHUS B OCYeOHOM

II0PAAKeE, CIIOPEBI, BEITEKAIOITHE M3 HACTOAIIIETO JOT0OBOPaAa,



IIepefarTCcd Ha pacCMOTpPeHMe Cyia B IIOPAAKe, YCTAHOBIEHHOM
3aKOHO/JaTeJILCTBOM P®.

13. OTBETCTBEHHOCTDb U OTPAHHUYEHUS

13.1. CTOpOHEI HECYT OTBETCTBEHHOCTH

II0 3aKOHOZIaTeJILCTBY Pd.

13.2. McmoytTHUTeJIb He 0OTBeYaeT 3a CO0U CBA3HU/ILIIATGOPM,
3a JeMCTBUS 0AHKOB/ILIATEXKHBIX CHCTEM, a TaKXKe

3a HEBO3MOJKHOCTh YYaCTHA 110 IIPUYMHAM Ha CTOPOHE
3axKasyukKa.

14. BOSBPATDI

14.1. /1o Hayvasia 0OKasaHUA yCIyT — BO3BpaT YIIaYeHHBIX
CPeCTB 3a BBIUETOM (paKTUUYeCKU ITIOHEeCEHHBIX PACX00B
(baHKOBCKHE/3KBAaUPHUHTOBbIe KOMHUCCHH, OILIaTa MOAPSIIYUKOB

U T.IL).
14.2. ITpu oTKase I10cjie YaCTUYHOI'0 OKasaHUsI — BO3BpaT
IIPOIIOPIIMOHATILPHO HEOKA3aHHOM YaCTU 3a BEIUETOM

$GaKTHUUEeCKUX PacXo/I0B.

14.3. ITo 3aBepIlIeHUH YCJIYTH BO3BPAT He OCYIIIEeCTBIIAETCS.



HesiBKa/HeHUCII0JIb30BaHUE AOCTYIIa HE ABJ/IAE€TCA OCHOBaHHEM

AJIs1 BO3BpPaATa.

14.4. Bo3BpaT OCYyILeCTBJIAETCS I10 3asIBJIEHUIO Ha
3555835@mail.ru Ha peKBU3UTHI IIaTeJIbIIUKA B CPOK 110 20
pabouux gHew C JaThl IPUHATUSI PellleHUs 0 BO3Bpare.

15. PEKBU3HUTHI UCIIOJIHUTEJIA

HII JIykbaHOB MaKkcuM AjleKceeBUY

WHH: 502479065907, OT'PHUII: 325508100393182
PacuérHbIi cuéT: 40802810220000700762

bauk: OO0 «baHk Touka»

BUK: 044525104

Kopp. cuéT: 30101810745374525104

Ji1. mouta: 3555835@mail.ru



