KPATKOE COJEP>XXAHUE JOT'OBOPA (CAMMAPN)
A1 crapancs caenatb OdepTy MOHATHOW M UeCTHOM /i 00erX CTOPOH.
PekomeH/1yt0 BHUMAaTeIbHO 03HAKOMUTbLCS € YCI0BUSAMU OdepThl.

Ecmu kakoii-nmibo IMYHKT BBI3bIBA€T BOIIPOCBI — BbI BCerJa MOKeTe MHe€ HaIllMCaTb W I1OJIYUHTb
pa3bsACHeHKEe [0 OI/IaThl.

VcnonHuTesnb 3avHTEpeCcOBaH B JIOJITOCPOYHOM pe3yJibTaTe 3aka3uMka M OKa3blBaeT YCIyTd
100pOCOBECTHO, UCXO/Is1 U3 TIPO()eCCUOHATBHOTO OTMbITA ¥ TIPAKTHUKH COTIPOBOXK/IEHUS CITEL[HA/IMCTOB B
ctepe IT.

Vcnonaurens  oka3biBaeT  MH(MOPMAIIMOHHO-KOHCY/bTAllUOHHbIE  yCIyrd B (opmaTe
WHAWBHUIyabHOTO MeHTopcTBa B cdepe DevOps, BK/ItoUasi JOCTYIT K MaTeprasiaM, KOHCYJ/IbTal[id U
o0OpaTHYy!0 CBsi3b 10 BbIOpaHHOMY Tapudy. [IoroBOp CUMTAeTCs 3aKTFOUEHHBIM C MOMEHTA OTLIaThl
ycayr (akienTa oepTsi).

1. Ycnyru HaripaBieHsl Ha oOyueHue U COTIPOBOX/eHHe 3aka3uuka. OHU HOCST MH(OPMALIMOHHO-
KOHCY/IbTal[UOHHBIN xapakTep. Yciyru VcnonHuTens HaripaB/ieHbl Ha 0OyueHHe, COMPOBOXKEHHe,
TIOATOTOBKY K cOOece/[oBaHUSIM 1 COZIeHCTBYE B TTOUCKe PabOThI. Pe3ysbTaT Oka3aHUs yCIyT 3aBUCHUT
OT [JeuCTBUM 3aka3uvKa, BKJIIOUasi BBLINIOJHEHWE peKOMeHJaluuid W 3aJjaHuil, YpOBHSl €ro
BOBJIEUEHHOCTH, a TAK)Ke OT BHELIHUX (PaKTOPOB, He 3aBUCALLMX OT VcronHuTe 51, BK/ItOUasi pelleHust
NOTeHL{Ma/IbHbIX paboTozaTenei.

2. CTOMMOCTB YC/IyT COCTOUT U3 AABYX YacTeu:

* (QuKCUpOBaHHAas YaCTh: OTJIAYMBAETCs eJMHOBPeMEeHHO WK C pa30MBKOM Ha
YaCTH Y TIOKPBIBAeT JOCTYII K MaTeprasiaM U OpraHu3aLj|iio IpOrpaMMBbl;

® iepeMeHHas YacTb: OIJIAYMBAETCS TObKO MPY TPYAOYCTPOUCTBe 3aKa3urKa
Y MoslyueHuH uMm Joxoza B chepe IT. B ciyuae oTCyTCTBUS TPY/J0yCTPOMCTBA
00513aHHOCTB 10 OTlJ1aTe epeMeHHON YacTh He BO3HUKAeT.

2.1. ®UKCUPOBAaHHYIO U [TIePeMEeHHYI0 YaCTh OIIaThl MOKHO pas/ie/IuTh Ha YacCTH.

2.2. Mogenb onsaTel C MepeMeHHOM YacTbi0 HarpaB/ieHa Ha CHIDKEHWe CTapTOBOW (PUHAHCOBOW
Harpy3ku Ha 3aka3uuKa W TpejriojaraeT OIUIaTy OCHOBHOM 4YaCTM CTOMMOCTU TOC/Ie TO0JyuyeHUs
pesy/bTara B BUJie TPYZ0yCTPOMCTBA.

3. CpokM OKasaHusl YCIyT SIBJISIFOTCS OPUEHTUPOBOYHBIMU U 3aBUCAT OT MHWBHYaJbHOTO TeMra
MPOXOXKZeHUs POrpaMMbl 3aKa3uMKOM.

4. [octynm K MarepuasaM MpefOCTaB/IsAeTCAd C MOMEHTa OIlIaTbl. YC/ayra IO IpefoCTaB/IeHUI0
JIOCTyNa CYMTaeTCsl OKa3aHHOM C MOMeEHTa Ipe/oCTaB/ieHusl Takoro goctymna. [Ipu orcyTcTBUM
MOTUBUPOBAHHbBIX BO3P&KEHUM YCIYT'M CUUTAKOTCS [IPUHATBIMU.

5. TpymoycTpoiicTBO O3HauyaeT Hauajio 3akKa3uyuMKOM OIlaudBaeMod TpodecCHOHaIbHOMN
JesTebHOCTH B cdepe IT 1o uToram npoxoskKAeHHs MEHTOPCTBA.

6. 3aka3uMK CaMOCTOSITeJIbHO MpUHHUMAaET pelleHrss Ha OCHOBe TIOJIYYeHHBIX MdaTeprasioB.
MaTepI/Ia]'IbI 3dlMIIeHbl aBTOPCKWUM TIPpaBOM U MMpeHA3HAYE€HbI TOJIBKO /I JIMUHOI'O MCII0/Ib30BdAHHSA.



7. B 3aBucuUMOCTH OT BbiOpaHHOrO Tapu@a yCayrd MOTYyT BK/IHOYaTh OOyueHue, MpakTHUUecKue
3a/laHus1, TIPOBEPKY 3aZlaHuH, MOJTOTOBKY K cobeceloBaHUsIM, a TaK)Ke COTIPOBOJKZEHHe B TIpoliecce
TPYZAOYCTPOUCTBA U ITOCJIE Hero.

ITyonmunas ogepra
Ha okasaHue uHdopmaiuonno- 2 Mockea

®usnueckoe uio MuxaunnoB Eprenuri Onerouu (MHH 602712131606),
TIpUMeHsIIolllee CIieljuabHbIi Ha/oroBbili pexxuM «Hamor Ha mpodeccroHaIbHbIN
noxon» (nanee — VcriomHuTeb) MyTeM pa3meltieHus1 HacTosierd OdepTol npejiaraeTt
(hbr3MUeCKOMY JIULY, OPUAUUYECKOMY JIULY WU UHIUBUYaJTbHOMY TIpeATIPUHUMATEJIO,
3aK/IFOUMTh JOTOBOP HAa MoJiyyeHHe WH(OPMAalMOHHO-KOHCYJ/IbTAlMOHHBIX YCIYT B
dhopMe MEHTODPCTBA C HOOBIM /IeeCcrioCOOHBIM (PU3NUECKHUM JTULIOM, UHANBUYaTbHBIM
ripe/iipuHYMaTe/ieM WIW OpraHu3aluel ocpeicTBOM coBepliieHus akijernta OgepThl.

ITokymeHT siBisieTcst TyO/inuHOM 0dhepToi B COOTBETCTBUH C T1. 2 CT. 437 'K PO.
BHuMaTe/IbHO TIPOYMTaNTe TEKCT AaHHOW 0(epThl U, eC/Id Bbl HE COT/IaCHBI C KaKUM-
mi6o miyHkToM Odeptsl, VcronHuTeNb TIpe/jlaraeT BaM OTKa3aThCsl OT COBEPIIeHUS
KaKUX-/TH00 J1efiCTBUM, HeOOXOAMMBIX /IS aKIierTa.

1. TEPMUWHBI 1 OIIPEJE/IEHUA

1.1. B Odepre (BbITEKaolMX WIM CBA3aHHbIX C Hell oTHoueHusix CTOpOH)
TPUMEHSIIOTCS CJIeIVIOIIUe TEPMUHBI, OTpe/ie/IeHUs U YCI0BUS:

Ncnonnuresnb dusnueckoe o MuxainoB Eerenurt Onerosuu (MHH
602712131606), siBnsitoljeecs MaTe/IbLIMKOM Hajora Ha
npocdeccruoHanbHbI goxos (HIT), undopmarus 06 Ycayrax
WcnonHuTens pacrionokeHa Ha Calite, yka3zaHa B Odepre, a
Tak)ke MOXKeT ObITb HalpaB/ieHa 3aKa34yMKy MOCpeiCTBOM
MecCeH/pKepa WU/W/U 3JIeKTPOHHOU MOYTHI.

3aKa3umk neecriocobHOe Gu3nyeckoe JULIO (TPaXKIaHUH), FOPUAAYECKOe
JIULIO WX WHAWBUAYaIbHbIN MpeAnprHUMaTe b, TIpUHsIBILIee(-
uii) ycioBusi OdepTsl.

Axuent oepTsl | TosHOe U 6e30r0BOPOYHOE TIPUHSTHE YC/IOBHUI 0(epThl ITyTeM
TTOJTHOU OTL/IaThl 3aKa34YMKOM CTOMMOCTH YCIYT B COOTBETCTBUU
¢ Tapudom. [laToli akiienta CUMTaeTCs AaTa MOCTYTJIeH s
JIeHEe)XHbIX CPe/ICTB Ha pacyeTHbIM cueT McronHuTesns.
CoBepliieHHe aklierTa [oATBepKjaeT, YTO 3aKa3urkK
03HaKOMJIEH C He! U MOHOCTBIO COIJIaCeH C ee yCJIOBUSIMH.

Caur nipuHaziexaiiias McrosiHure o nH(OpMal[MoHHasi CUcTeMa,
pa3MellieHHasi B cetu MiHTepHeT 110 agpecy: https://updevops.ru



https://updevops.ru/

, BKJTtOUasi BCe TMOAI0MeHbI, pa3/ie/ibl, CTDaHUL[bl U WHbIE
CTPYKTYPHbIe 3/IeMeHThbI, CofieprKalliasi UHGOpMaLUio 1
pe3y/bTaThl UHTE/IIEKTyaTbHOM JesiTe/IbHOCTH (B TOM UuC/Ie
TEKCThI, U300pakeHUs], u3aiiH, rpauKy, ayIMOBHU3yalbHbIe
MPOU3Be/IeHNsI U UHbIe MaTepUalibl).

Ycayra

JesiTe/IbHOCTD VICTIONHWTe s, HarlpaB/ieHHasl Ha OKa3aHue
MH(POPMAaLIMOHHO-KOHCYJ/IbTALIMOHHBIX YCIyT B 06/1acTH
DevOps, ocyiectisieMasi B hopMe MHAWBUIYa/lIbHbIX 3aHATUN
(MeHTOpPCTBA).

MeHTOpPCTBO

dbopma okazaHust UH(POPMal[MOHHO-KOHCY/IbTalJAOHHBIX YCIIYT,
ocytecTB/sieMbIx McniomauTenieM B o6mactu DevOps,
BbIpa)kalol1asicsi B MPOBe/IEHUM 3aHSTUM, HallpaB/eHHbIX Ha
pa3BUTHeE HAaBBIKOB 3aKa3uuKa, Ipy 3ToM VcrosHuTesns He
rapaHTUpyeT JOCTHMKeHe KOHKPeTHOrO pe3yJ/ibTara.

Tapud

HeoTheMJieMast YaCTh JJOTOBOpa, YCTaHaB/IMBaroIasi Habop
Ycnyr, nepuoj, okasaHus Y CJIyT, UX CTOUMOCTb U UHbIE
CylLLleCTBEeHHbIE YCI0BUS, OnpefiesieHHble VIcnonmHuTenem Ha
Caiire.

Ycnyru gocryna
(mocTym)

rpe/iocTaB/eHue TpaBa 3aka3uMKy Ha MoJiyuyeHue
HMH(OPMal[MOHHO-KOHCY/IbTAal[UOHHBIX YCIIYT.

OOpaTHas CBA3b

COCTaBHasi 4aCTb UH(POPMALIMOHHO-KOHCYJ/IbTallUOHHBIX YCJIYT,
Tripe/icTaB/IstoOIasi cCoOO TipejocTaB/ieHe KOMMeHTapueB U
peKoMeH/jal[iii B paMKax BbIOpaHHOTO Tapuda rmocpeZicTBOM

Cpe/iCTB KOMMYHUKAaI[UU B ceTu IHTepHeT.

KoHcynbTanus
(3aHsATHE)

TipoLiecc rpeAocTaB/ieHrss UHPOPMaLMOHHO-
KOHCYJ/IbTALMOHHBIX YCJIYT B paMKax OIpe/ie/IeHHOTO BU/a
Ycnyr. nuTesibHOCTb KOHCYJ/IbTALlMK COCTaBJIsieT He MeHee 1
yaca.

Yar

JOCTYT K YaTy B MeCCeH/I)Kepe, 0CHOBHOM 11eJTbI0 KOTOPOTO
ABJITFOTCS pa3bsICHEHUsI MaTepHasioB VICTIOTHUTEIEM U OTBEThI
VIcriomHUTe IS TI0 BO3HUKAOIIMM BOMpoCcaM 3aKa3uuKa.

TpyaoyCcTpOHCTBO

3aK/roueHre 3aka3urKoM I0 pe3ysibTaTaM OKa3aHUsl YCIyT 10
MEHTOPCTBY TPYZ0BOI'0 ZIOrOBOPA W/WJIU 10rOBOpa IpaXk/laHCKO-
TIPaBOBOI0 XapakTepa C paboTozareneM (3aKa3ulkoM), B
paMKax KOTOpOro 3aKa3uuK MPUCTYTIaeT K BbIMOTHEHUIO
orylayMBaeMoM NpodeCcCUOHaTbHOU 1eATe/TbHOCTH B cdepe
MH(OPMAaIIMOHHBIX TeXHOJIOTHH.

Pe3yibTaThbl
HUHTe/V/IEKTya/IbHO
U 1eATe/TbHOCTH

nipousBeZieHus1 VIcmo/iHUTe/ IS, BK/TtOUasi ay/IM0- U BU/le03arucCH,
TeKCTOBbIe MaTepHrasbl, 3alTMCH OHJIalH-BeOMHApOB,
cozepxxumoe CaiiTa ¥ m1aT(opMbl, YaTOB, & TAK)Ke NPOrPaMMBbI




Prum g OBM. VicrionmHUTe b IBJISIETCS aBTOPOM U
npaBoobJiaziaTesieM UCK/TFOUNTEbHBIX TTPaB Ha BCe MaTepUaJIbl.
Ilepconanbubie | mro0ast HHGOOPMAIUSA B COOTBETCTBUM C DerepasbHBIM 3aKOHOM
AAHHbIE «O mepcoHabHBIX JaHHBIX», [10JyYyeHHas VcnosmHuTesneM ot
3aka3uMkKa 3aKa3uukKa.
ITonuTHKa JIOKYMEHT, Ha OCHOBaHUU KOTOPOro VcrionHuTesnb
o0paboTkH OCyIIleCTB/sIeT 00paboTKy TepCOHa/IbHBIX JAHHBIX.
NnepCcoHa/IbHbIX
AAHHBIX
Coracue Ha JIOKYMEHT, SIBJISFOIINIACS OCHOBaHeM 06paboTKu
00padoTKy TepCOHAJIBHBIX JAHHBIX 3aKa3uuKa.
NnepCcoHa/IbHbIX
AQHHBIX
Coracue Ha JIOKYMEHT, SIBJISIFOLLUMCS OCHOBAaHUEM JIJIsl PACChLTKU
PacCbUIKY MaTeprasioB PeK/JIaMHOT0 U MH(OPMALIMOHHOTO XapaKTepa
3/IEKTPOHHBIX rocpefCcTsoM SMS-cepBepoB U C akkayHTOB VcrionHuTens.
COOOILeHUH

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

Bce ocranbHble TEepMUHBI, BCTpeuarol[decsi B TeKCcTe JIoroBopa, TOJIKYIOTCS
CTtopoHamMu B COOTBETCTBUU C 3aKOHOZATeJbCTBOM P® U C/I0KUBLIMMUCS B CeTH
WHTEPHET 00bIUHBIMH MPABU/IaMH TOJTKOBAHHS COOTBETCTBYIOIIMX TEPMHUHOB.

2. IPEAMET JOI'OBOPA

VcnosHuTe/lb 110 3aZlaHWI0  3aka3uMka o00si3yeTcsi oka3aTh WHGOpPMAIOHHO-
KOHCY/IbTal[uOHHbIe yciiyrd B obmactu DevOps, ocyiiectBiasieMble B (opme
MEHTOPCTBa (/1a/iee — Y C/Iyry) Iy TeM TpeloCcTaBAeHus JOCTYyIIa K MH(OpMal[MOHHO-
KOHCY/IbTAllUOHHBIM MaTepuajiaM U TIPOBe/leHUs] WHAUBUJYa/JbHbIX 3aHSITUM, a
3aka3uuk 00s3yeTcsi 3aro/THUTh HEOOXOAMMbIe TTepCOHabHbIE JaHHbIE B 3asBKY,
ripe/iocTaB/ieHHY0 VicrionHuTeieM, IPUHSTh U OTIaTUTh YCTYTH.

ITocsie oruiatel yCayru U TipeoCTaB/IeHHs MePCOHA/BHBIX JaHHBIX 3aKa3uuK UMeeT
TIPaBO Ha TO/IyueHHe YCIyT B 00bemMe M Ha yC/IOBUSAX, YKa3aHHbIX B OdepTe u Ha
CaiiTe W/MM HafpaB/IeHHbIX B MeCCEeH/pKepe.

Ycyry Hampae/ieHbl Ha y0B/leTBOpeHre nMoTpeOHOCTel 3aka3uvKa B MOTyYeHUU
nHbOpMaLMU U pa3bsicHeHuM B obsiactu DevOps U Tpy10yCTPOCTBA.

OdepToii 3aka3uvk yBeJOMJIEH, UYTO pe3y/JbTaT OCBOEHHUSI M TpPUMEHEeHUs
MH(MOpMaIMK 3aBUCUT He TOJILKO OT VICroHUTe IS, HO U OT YCUIUHM 3aKa3uuKa.

3aKa3umMK yBeZIOMJIeH, UTO M0/, OKa3aHeM KaueCTBeHHOMW YC/IyTy MoZpa3yMeBaeTcst
npefiocTaBsieHue VcrionHutesieM Ycayr B obbeme, CPOKe, TIOPSiIKe U Ha YCJIOBUSIX,
coryiacoBaHHbIX CTOPOHAMU B MeCCEH/Kepe.



2.6.

3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.

Ycnyru B paMkax [JoroBopa oka3bIBalOTCsl B hopMe KOHCY/bTalldid, TIPOBOAUMBIX
JUCTAHUMOHHO  (OHJAaWH) C  UCTOJb30BaHUEM  CPEeACTB  3J€KTPOHHbBIX
KOMMYHUKALIUM, a TakKe TMyTeM MpeJoCTaB/eHUs OCTyra K UH(POPMalMOHHBIM
MaTrepHrasiaM.

3. CPOKM OKA3AHUSA YCJIYT

[JoroBop BCTyIaeT B CU/Ty C MOMEHTA akKiienTta oepThl 3aKa3uMKOM U [IeMCTBYeT B
TedyeHue 1 roja.

Cpoku TipefiocTaBieHdst Yciayr 1o BbiOpaHHOMY Tapudy ykaszanbsl Ha Caiite
Ncnionmautens u B [Ipunoxxkenuu Ne 1.

YKa3zaHHble CPOKU MOTYT BapbUPOBATbCS B 3aBUCMMOCTU OT WHAUBU/YaJIbHOI'O
TeMIla OCBOEHMSI MaTepHrasa 1 BbITIOJIHeHUS 3alaHuk 3aKa3unkoM. OKOHUaTe /IbHbIe
CPOKU OKa3aHusl YC/Iyr OIpefesissioTC WHAUBUAYa/IbHO B IpOLIecce UCIIOTHeHUs
[orosopa.

VicnosiHuTeNnbp mipefocTaB/sieT 3akKa3uuKy JOCTYI C YUYeTOM HWHAUBUAYaIbHbIX
0cobeHHOCTel MPOX0XK/JeHUsI MEHTOPCTBA 3aKa3UUKOM.

4. IIOPANOK OKA3AHUA YCJIYT

[TpaBo 3aka3umka Ha TOJyuyeHHe HWH(POPMALIMOHHO-KOHCYJ/IbTAlMOHHBIX YCIyT
BO3HUKAeT M0C/ie BHECEHUs mMpeaorviaThl ((PMKCMPOBAHHOM 4YacCTH) CTOUMOCTH
BbIOpaHHOW YC/IyrM U TIpeZioCcTaB/ieHHdss HeoOXOAMMBIX JaHHBIX uepe3 00
COIJIaCOBaHHBIM KaHa/l B3auMOJeWCTBUS C VcronHuTeneMm, BK/OYasi, HO He
orpaHnuMBasich: Cait, MmecceH/pkepbl, Telegram-60T, ipunoxxerue VcrosHuTens,
JIMYHYIO Tepenucky c VIcnosHuTeneM WIA WHble KaHaslbl CBSI3U, UCIOJIb3yeMble
WcnonnuTesnieM /g okasaHust Y CJIyT.

3aKa3uMK MOXXeT HalpaBUTh 3asBKYy WM TiepefaTb HeoOXOAUWMble [aHHBbIe IS
nosiyueHusi Ycnayr depe3 Calt https://updevops.ru b0 TIOCpeACTBOM HHBIX
KaHa/I0B KOMMYHHKAaLIUU, UCI0J/Ib3yeMbIX VICro/HUTeeM, BK/Ir0Uasi MeCCeH/»Kepbl
Y JINYHYO TIePerucKy.

'Z[J'[H O(bOpM]IEHI/IH 3asiBKU 3aKa34yuK MmpeaocCTaB/deT CjieAyroiue JaHHbIE:

DdUO;

HOMep TesiedOHa;

HaMeHOBaHHe 37IeKTPOHHOM TMOUTHI;
HaMeHOBaHHe aKKayHTa B MeCCeH/I>Kepax.

IIpenocTaBisig iepCOHa/bHBIE JaHHbIE, 3aKa3uMuK MOATBEPKAAeT UX JOCTOBEPHOCTD
Y aKTyaJIbHOCTh, a TaK)Ke BbIpa)kaeT CorJiache Ha UX 00pabOTKYy B COOTBETCTBUH C
[TonuTrKoM 00pabOTKY TepCOHATBHBIX AAaHHBIX Vcmo/HUTe s, AKIIETIT HaCTOSIIIIen
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4.4,

4.5.

4.6.

4.6.1.

4.6.2.

4.7.

4.8.

4.9.

OdepThl ocylecTBsieTCS 3aKa3uWKOM TIOCPeACTBOM BHeCeHMs TpeJoriaThl
(or1aTel CTOMMOCTH Y CJIYT).

Cogepiasi akiient OdepThl, 3aka3urk J0OPOBOMIBHO JlaeT corjacue Ha 0O6paboTKy
CBOMX TE€PCOHA/BHBIX JAHHBIX VICIIO/MIHUTE/eM B 1[e/IX OKa3aHWs YCJYT.
ITepcoHa/bHBIE laHHBIE 00pabaThHIBAIOTCS B TeUeHWe CpPOKa JelcTBUs [JoroBopa.
Coriacvie CUMTAaeTCs OTO3BAaHHBIM B C/Tydae JJOCPOUYHOrO pPacTOp>KeHus JloroBopa
WY HarpaB/ieHus: 3aKa3uMKOM OTKa3a Ha 3/IEKTPOHHYIO TouTy cronmHuTe s

Orniata yciyr OoCylleCTB/sIeTCS MOCPeACTBOM IepeurC/IeHUs [JeHe)XXHbIX CPeJCTB
10 PeKBU3UTaM, MpeAoCcTaB/sieMbiM VIcrionHuTeneM yepes 0601 coryiacoOBaHHbIN
KaHal KOMMYHHUKALUM, BK/IOYass MecceH/kepbl, Telegram-60T, mpusokeHue
WcnonHuTesns vy niaTékHble cepBUCHI. JIWIl0, TIpefocTaBuBllee repcoHaabHbIe
JlaHHble W/WIA OCYILLleCTBUBLLee OIuIaTy, NPU3HaéTca 3aka3uukoMm. [locsie oriarel
3aKa3uyuKy HarpaBJIsieTCs Yek.

Ycoiyru 1o MpefoCTaBleHUIO [IOCTyrna K HH(OpPMal[MOHHBIM Marepuaiam
CUMTAIOTCSl OKa3aHHBIMUA C MOMEHTA MpeAoCTaBAeHus1 3aKa3urKy AOCTyIa K TaKUM
MarepuajiaM. Y CIYTd 10 MPOBEIEHUI0 KOHCY/IbTalMid CUMTAIOTCSI OKa3aHHBIMU C
MOMeHTa UX (hakTu4uecKoro rpoBejeHus. [Ipy HesiBKe 3aKka3urKa Ha KOHCYJ/IbTALIUIO
MpU HAJWYMKA 3allMCU  yCJlyra CyuTaeTCsd OKa3aHHOW. FEcmm  3aka3uuky
rpeioCTaB/ieHa BO3MOKHOCTD 3allMCH Ha KOHCYJ/IbTALMIO, HO OH He BOCI0JIb30Ba/ICs
el B TeueHUe CPOKa, YCTaHOBJeHHOro VcromHuTesneM, yciyra TakKe CUMTAeTCs
OKa3aHHOM.

Kakzast ycnyra siB/isieTcsi CaMOCTOSITe/TbHOM Y PUHKUMAEeTCS OTJeIbHO, He3aBUCUMO
OT UHBIX YCIYT.

Yciyru BK/IHOUAOT COMPOBOXKAEHUe 3aKa3uvKa B MpoLiecce TPyJOyCTPOWCTBA U B
TeueHre 3 MecsIieB I0C/ie Hero U CUMTAOTCS OKa3aHHBIMHU B 0O6beMe (aKTHueCKH
NpeZi0OCTaB/IEHHOTO COTIPOBOXKAEHUSI.

WcnonmHuTenb rpefocTaB/sieT 3aka3uuKy oOpaTHYIO CBsi3b B 0O0beme U ¢opmare,
npeyCMOTPeHHOM Yciyroil. OOpaTHasi CBsi3b TIPeJJOCTaB/ISIeTCs TI0  3arpocy
3aka3umka. IIpM OTCyTCTBUM 3ampoca B TeueHHe CpOKa OKa3aHWs YCIyT
00si3aTesibCcTBO  VCMONTHUTENST  CUMTAeTCsl HWCTMOAHeHHbIM. dopMaT U Bpems
TIpeIoCTaB/IeHUsT 0OpaTHOM CBSI3W COTVIACYIOTCS TIOCPEICTBOM 3JIEKTPOHHOMW TIOUTHI
WA MECCEH/IKEPOB.

B pamkax Yciayr 3aka3uuKy MOKeT NpeJoCTaBASThCS JOCTYI K 3aKPbIThIM YaTaM.
3aka3uvk 00s3aH coO/MoAaTh TMpaBW/a COOTBETCTBYHOIIEro uYaTa. B ciayuae
HapyIeHus TIpaBu/I VICO/THUTe b BIpaBe OrPaHAYMTh WU TIPEKPaTUTh JOCTYTI Oe3
KOMITeHCaLUH.

[ToamnvicaHue akTa OKa3aHHBIX YCIIYT He TpeOyeTcs. Y C/TyTH CUMTAIOTCS TIPUHITHIMU
3aKa3uvKoM, €eC/Jd B TeueHWe 5 KaJeHAApHbIX [JHEeW C MOMEHTa OKa3aHUs
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COOTBETCTBYIOLI[EM yC/Iyrd OT 3aka3udka He TIOCTYNWIH [HUChMEeHHbIe
MOTUBUDOBaHHbIe  TPETEH3WHM Ha  JIMeKTPOHHYIO TouTy  VcrmomHuTess:
zh.mihailov@yandex.ru.

4.10.Pa3meliass KOMMeHTapyuy, OT3bIBbl U WHbIe MaTepuasibl B yarax VcromHuTend,
3aKa3uMK COT/IAMIAeTCs C UX IMyO/JTMUHBIM UCIT0/Ib30BaHUEM. Y Ka3aHHbIe MaTepHaIbI
CTaHOBATCSI YaCTbIO MH(OPMALIMOHHOUW cpefibl VICMO/HUTENS U UCIIONMb3YHOTCS B
COOTBETCTBUM C yCJIOBUAMU [loroBopa.

4.11.lcionHUTe b He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE YCIYT CyObeKTUBHBIM
oxkuganusaM 3aka3zunka. CyObeKTHBHas OlleHKa 3akKa3uuka MO0 TPeThbHX JIUI He
SBJISIETCSI OCHOBAHWEM [/l TIPUM3HAHUSA YCJIyT OKa3aHHbIMM HeHaJJjiexkaliuMm
oOpa3om.

5. [IPABA 1 OBA3AHHOCTU CTOPOH
5.1. 3aka3uuk enpase:
5.1.1. BeibpaTth He06X0IUMBIM eMy BapUaHT OKa3aHus Y ciyr Ha CaiiTe.
5.1.2. TpeboBaTh Ha/i/IEXKAIl[eTO ¥ CBOEBPEMEHHOI'0 OKa3aHus Y ciayT VcronHurenem.

5.1.3. [lonyuath wuHpOpMaIMIO O xoJe OKa3aHusi VcrmonHurteneM Yciyr moObIMU
3aKOHHBIMU CI1I0COOaMHU.

5.1.4. Tlonb30BaThCsA MaTepUasaMyi B COOTBETCTBUU C [JOrOBOPOM Ha YCIOBUSIX TIPOCTOM
HEWCK/TIOUNUTE/TbHOM JINLIEH3UU.

5.1.5. CamocTosiTeTbHO ~ TIPUHUMATh  pellleHUss  OTHOCUTeNhbHO  HeoOXOJWMOCTH
COBEpLLEHHsI TeX WIN UHBIX [IeMCTBUM, peKOMeHAyeMbIx VicronHuTenem.

5.2. 3aka3uuk He enpaege:

5.2.1. BmemmBaThcsi B paboty CaiiTa 1 MHOTO MPOrpaMMHOI0 obecrieueHusi, 00XOAUTh
TeXHAYECKHWe OrpaHWueHusi, TIpeJIIPUHUMATh [eWCTBHUS, Hapyllawiiie Hux
(GyHKLMOHHMPOBaHUe.

5.2.2. KompoBaTh, BOCIIPOW3BOJAUTL, PpACIPOCTPaHATb, W3MEHSTh, ITiepepabaThiBaTh,
nmyO/MUHO JIeMOHCTPUPOBAaTh MO0 WMHBIM 00pa3oM HCII0/Ib30BaTh MaTepHaslbl,
KOHTEHT, [Ju3aiiH, 3/IeMeHTbl YCIYyr W WHble pe3y/bTaTbl WHTE/UIeKTya/bHOU
JlesTeJIbHOCTU VICIO/THUTE IS TI0JTHOCTBIO MM YaCTUUYHO, 3a UCK/IFOUeHUeM JIMYHOI'0
VICII0/Ib30BaHus B paMKax [lorosopa.

5.2.3. IlepemaBaTh TpeTbMM JIML]aM [OCTYN K Ycjyram, marepuajiaM, a TakXe CBOU
ayTeHTU(UKAIIMOHHbIE JJaHHbIE.



5.2.4.

5.2.5.

5.2.6.

Co3/aBaTh TIPOU3BOJHbIE, AHA/NIOTUUHBIE WM KOHKYDUPYIOIUE TMpPOAYKTHI Ha
OCHOBE TIOJIyYEHHBIX MaTepuasoB, UCMO0JIb30BaTb WX B KOMMEDYECKUX L[efsiX,
BKJ/TFOUasi KOHCYJ/IbTUPOBaHUeE, MPOBe/ieHre MEePOIPUSITUN U PeK/Iamy.

YcrynaTh nipaBa Tpe6oBanus K VicrionHuTeo 6e3 ero miCbMeHHOTO COTJIacHsl.

P&BMEH_[aTI: Ha CaliTe WIM B YaTax MmepCoHa/IbHbIE OaHHbIE TPETBUX JIWUI] 0e3 ux
3dKOHHOI'O OCHOBdHUA.

5.3. 3aka3uuk obsa3yemcs:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

5.4.

5.4.1.

5.4.2.

CBoeBpeMEeHHO U B TIOJIHOM 0O0beMe OIlauMBaTh YCAYTH B COOTBETCTBUU C
yciioBusMH Jlorosopa.

Vcrionb3oBaTh yC/Iyru JWYHO. B ciyuae mepesaud [oCTyra TPeTbUM JIMLAM
VcriostHuTE b BIIpaBe 3ab/10KMPOBaTh AOCTYTI 6e3 Bo3Bpara yIijlaueHHbIX CPeZICTB U
TIPUMEHUTH MePbl 3alL{UThl UCKTHOUUTE/IbHBIX MPaB.

HPE,Z[OCTEIBJ'[HTB AOCTOBEPpHbIE W IIOJIHBIE TII€pCOHaJ/IbHBEIE [JdHHBIE. Puckn
HOCJ'IE,Z[CTBI/II‘/JI npeaocCTaB/1eHHsA HEKOPPEKTHLIX JdHHBIX HeCeT 3aKa3uuK.

CamocTosTeNlbHO 00ecrieunTb TeXHUYeCKWe YCAOBUS [Jis TIOJNyuYeHUs YCIIyT,
BK/IFOYast A0CTyrn B VHTepHeT, HeoOxogumoe mporpaMMHoe obecrieueHre U
COXPaHHOCTb YYETHBIX JIaHHBIX.

Cob6ro/iaTh MpaBuIa 3aKPhITHIX COOOILECTB U ZIeJIOBYIO ITUKY OOILIeHUS.

CamMocTosiTelbHO M3ydaTb MaTepuasbl, CO0/II0/IaTh YCTAHOBJIEHHBIM TIOPSI/IOK
TIPOXOXK/€HUsI POrPaMMBbl, BBITIOJHATE 33JjaHus U peKoMeHJaluu VicoiHuTes.

He pacripocTpaHsats HefocToBepHyro HHbopMaiuio 06 McrosnHuTesne U ero
yCJIyTax.

CobumozaTth 3aKoHO4aTenbCTBO PP 00 MHTe/IeKTya/IbHOM COOCTBEHHOCTH U PEXKUM
KOH(U/IEHIIMATbHOCTH TOTyYeHHOW HWHGOPMAIY, HCIO/Ib30BaTh MaTepHasIb
WCK/TFOUMTE/TLHO B JIMYHBIX 1e/IsX.

Coob6muth VcrosHuTesmo o akTe TPyJOyCTPOMCTBa B TeueHre 10 KaseHjapHbBIX
[IHe! Tocjie TPyI0yCTPOMCTBa.

HUcnoanumenn enpaee.

OTKas3aTk B IpejOCTaB/AeHUH YCIYT 3aKa3urKy B C/lydae HEeMOCTYIIJIeHUS OIIaThl 10
BbIOPAHHOU Y CJlyre B YCTaHOBJIEHHbIE CPOKHU.

CamMocTosITeNnbHO onpefensTe (OpMbl U MeTOZbl OKa3aHUs YCJIYr UCXO[s M3
TpeGoBaHMII 3aKOHOZATebCcTBa PD, a Tak)ke KOHKPETHBIX yC/I0BUM [loroBopa.



5.4.3. [TonyuaTh OT 3aka3uMKa /00y MHGOPMALMIO, HEOOXOAMUMYIO [I/Is1 BBITOTHEHHS
cBoux 00s13aTesibeTB 10 JJoroBopy. B ciyuae HerpezocTaBieHUs MO0 HETIOJTHOTO
WIA  HEeBepHOro TpefocTaBieHWsi uH(opmaumu  VcrnonHutenb — BrpaBe
TIPYOCTAHOBUTD MCTIOTHEHHE CBOMX 00s13aTesbCTB 110 JJoroBOpY 0 TpeficTaBeHus
HeoOxouMOM MH(pOPMaLIUH.

5.4.4. TlpuBnekaTb TPeTbUX JIMI C IIeJIbl0 OKa3aHus yciayr mo JloroBopy 6e3
Tpe/BapuTe/IbHOr0 COIVIaCOBaHUA C 3aKa3uyMKOM.

5.5. HcnoaHumennb 0653aH:
5.5.1. Opranu3oBaTh ¥ 00eCIieunTh HazjieKalree rmpejocTaBaeHre Y CyT.
5.5.2. Oka3aTb Y CIyry Hafijiexkalrero KauecTsa 1 o0beMa B yCTaHOBJ/IEHHbBIE CPOKH.

5.5.3. He pasrnamarbs wHGOPMAIMIO O T€PCOHA/NBLHBIX JaHHBIX 3akKa3uuhka 0e3 ero
COTJIacHsl U OCYIIeCTB/SATh WX 00pabOTKy MCK/IIOUUTENHHO C Iie/IbI0 UCTIOTHEeHUS
HNoroBopa B COOTBeTCTBUU C I[lo/sMTHKOM 00pabOTKU TepCOHA/bHBIX MAaHHBIX,
yTBepXKAeHHOM VcromHuTeneM, pa3meltieHHOM Ha Caure.

5.5.4. Tlocne moATBepskAeHWs (aKTa OIUIaThl MPeAOCTaBUTh 3aKa3uHKy HEoOXOANMYIO
Ijis  pocTyna  uHGOpMAI[Mi0  TOCPeJCTBOM  HarpaB/ieHUsi COOOIleHus Ha
3JIeKTPOHHYHO TT0UTY 3aKa3uvKa WU B MeCCeH/IKepe.

6. CTOMMOCTD YCJ/IYT 1 ITIOPAAOK OIVIATBI

6.1. @akT orviatel CTOMMOCTH Ycayr HMcrosiHuTesns oO3HayaeT, UTO 3aka3uuk
03HAaKOMJIEH U COTJIaceH C TipeficTaBieHHOl Ha Caiite nHdopmaiiyeii o6 Yciyrax,
HaMepeH I0JIyYUTh UX.

6.2. CTOMMOCTb YCJ/IyT yCTaHaB/IMBaeTCs B poccuiickux pyosssx. H/IC He obGnaraercs B
CBSA3U C NpuMeHeHneM VcrnosiHrTeneM CrieryuaabHOIO HaJIOroBoro pexxuma «Hamor
Ha TIpo()eCCUOHAJIbHBIN [0X0[» B COOTBETCTBUMU C PefiepajbHbIM 3aKOHOM OT
27.11.2018 Ne 422-P3.

6.3. CroumocTs ycayr no JloroBopy oripefensieTcsi BbIOpaHHBIM 3aKa3uMKOM BHIOM
Ycnyru. Uudopmaiiusi o ctouMocTy Yciyr pasMelijeHa Ha Caiite VcrnosiHuTens,
HarpaBJ/isieTCsl yepe3 MeCCeH/Kephl U YKa3aHa B [Ipunoxenuy Ne2 3.

6.4. Onnara ¥Ycnyr VcriosHATeNs OCYIECTBASIeTCS OJHUM U3 CIeIyIOIINX CIIOCOOO0B:

myTeM OruiaThl 0AaHKOBCKOW KapToid uepe3 ¢hopMy OIIaThI,
HarnpasJieHHOU VcriosHrTeieM B MeCcCeH/IKepe;

WMHBIMU criocobamMu 10 TIpeJjBapyUTe/IbHOMY COTJIaCOBaHUIO C
VcrionauTesnem.

6.4.1. Omata Ycoayr HcrnosiHuTesis OCYILIeCTB/AAeTCd B [JBa STala U BK/IOYaeT
(bUMKCHPOBAaHHYIO U MIePEeMEeHHYI0 UYaCTH.
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6.4.2.

6.4.3.

6.5.

6.6.

6.7.

6.8.

6.9.

qJI/IKCI/IpOBaHHaH YacTb CTOMMOCTHU OIlZIauMBaeTCs 3aKa3uMKOM B rnopsaake
npeaoriaTel € JMHOBPEMEHHO mbo ¢ rnpegocTraB/jieHreM BO3MO>KHOCTHU OINJIAThI 110
YacCTsIM 10 COr1aCOBaHMIO C VIcriosHuTe/neM.

[TepemeHHasi UaCTb CTOMMOCTH TIOJJIEKUT OIIaTe 3aKa3uMKOM T10 pe3y/bTaTam
TPY/I0yCTPOMCTBA U TOAyueHUs] 3aka3uMkKoM Jl0xoja B chepe MHGMOOPMALIMOHHBIX
TeXHOJIOTUM C TIpeJoCTaB/eHheM BO3MOXXHOCTM OIlJIaThl TI0 YacTsIM II0
corjacoBaHuto ¢ HcronHuTteneM. Pa3Mep TiepeMeHHOM 4YaCTH CTOMMOCTH
orpejiesisieTcsl UCXOAs M3 (DUKCHPOBAHHOTO eXKeMeCSIYHOro JjoXo/a 3aka3urKa I10
OCHOBHOMY  MeCTy  pabOThl  TIOC/Ie  yAep)KaHus  TIpPeJyCMOTPEHHBIX
3aKOHO/IaTe/TbCTBOM HAaJIOTOB U 00s3aTe/bHBIX TiIaTexked. [l 1iesed pacueTta
repeMeHHOM YacTh CTOMMOCTU YUYUThIBAETCS UCK/IIOUUTETHHO (PUKCUPOBaHHBIM
eKeMeCsUHbIA /10X07, 3aka3uhka Oe3 ydera mpeMuii, OOHYCOB, KOMIT€HCAI|UMH,
Pa30BbIX BBIMJIAT, COI[MANBHBIX BBIILJIAT, OTMYCKHBIX, MaTepyuaabHOW TIOMOIIU U
WHBIX HEPeTy/ISIPHbIX MO0 CTUMYTUPYIOIINX BBITI/IAT.

WcnonHvTenns uMeeT NpaBo CaMOCTOSITE/IBHO OTpeJessiTh UHbIe YCIOBUS OIIaThl
Ycnyr Ha wuwHguBHAyasbHOM OcHOBe. B Tom uwucne WcnosHurtens BripaBe
yCTaHaB/IMBaTh CTOMMOCTb YCIYT B 3aBUCHMOCTU OT CIioco0a OruiaThl Y CIyT
3aKa3unKOoM.

MoMeHTOM OI/1aTbl CUHUTAETCS MOCTyIlV/IEHHEe [OEeHEe)XHbIX CpeCTB Hd pvaETHbIﬁ
cuer HMcronHutens. 3akasuuvK 00s3aH XPaHUTL AOKYMEHTHBI, ITIOATBEPXKAAIOIHE
OI1aTy, 40 3aUuC/IEHUd CpeCTB.

VcrionHuTe/ib BrpaBe yCTaHAB/IMBAaTh CKUKWA U CIlelldajibHble Tpe//I0’KeHHs Ha
Ycnyry, gelcTByrolMe orpaHuueHHoe Bpemsi. Oriata YCiyry 1o creluanbHOU
I[eHe CUMTAeTCs akKI[eNTOM YCIOBHU mpejno)keHus. WHdopmalysa o0 CKUJKax,
crieLjuaIbHbIX MPeJ/IO’KeHUsIX M CPOKaxX UX JeMCTBYs pa3MelijaeTcsi Ha CalTe UM B
VHBIX UCTOYHUKaX VlcnomHuTeNs.

CTouMOCTb yCayr orpefesisieTcsl Ha ATy OIvlaThl 3aka3uvkoM. IIo okKoHuaHuu
CpOKa JeMCTBUSI CKUAKWA WM CIelUajbHOrO TpejjioyKeHUs: 3aKa3uuK He BIIpaBe
TpeOoBaTh 3aK/toueHus JloroBopa Ha MpeXXHUX YC/IOBUSAX. B ciyuae HemomyueHUs
CKUAKYA WIA TIpeJ/ioyKeHus: W TpebOBaHWS BO3MeIleHUs pasHUI[bI B IIeHe,
VicriosTHUTE b BrIpaBe OTK/IOHUThH TakKoe TpeOoBaHMe, TaK KaK OHO He 3aBUCHUT OT
JnerctBul VICrioHUTe N B MOMEHT OIJIaThl.

VcrionHuTtens BrpaBe B OJHOCTOPOHHEM IOpsZKE W3MEHATh LieHbl Ha YCIYTH,
vMH(pOopMaLus 0 KOTOpbIX pa3melnaercs Ha Caite v/niuv B ¢popMme oriatel. HoBbie
L[€HbI MIPUMEHSIOTCSI UCKJTFOUMTE/TBHO K yC/IyraMm, 0(OpM/ISieMbIM U OIJIaYMBaeMbIM
T10CJIe BCTYI/IEHWSI TAKUX U3MEHEeHUU B CUiTy. VI3MeHeHMe 1|eH He B/ieueT U3MeHEeHUs
CTOMMOCTHU paHee OI/IaueHHbIX 3aKa3uyMKOM YC/IYT M He paclipoCTpaHseTcs Ha yxe
3aKJ/IFOUeHHbIe U OIJIaYeHHbIe [[OTOBOPHI.

7. IIOPAAOK BO3BPATA JEHEXHBIX CPEACTB
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

Bce 3asiByieHns 0 Bo3Bpare [IeHeXHBIX CPeICTB MPUHUMAIOTCS B ITMCbMEHHOM BH7IE
Ha aZipec 3/IeKTpOHHOU 1ouTthl Mcnonnurensi: zh.mihailov@yandex.ru. 3asiByienue
3arto/THsAeTCsI 3aKa3UMKOM COOCTBEHHOPYYHO, Ha 3asiB/ieHHH 3aKa3uMK CTaBUT CBOIO
JIMYHYO TIO/ITTUCH, TIOC/Ie Uero CKaHUpYyeT 3asiB/ieHUe U OTITPAB/ISieT ero CKaH-KOITHIO
VcnomauTemo. K 00s3aTe/IbHBIM TTyHKTaM 3asiBJIEHHS Ha BO3BpaT JIeHEKHBIX
Cpe/ICTB OTHOCSITCSI:

HavMeHOBaHWe ajpecaTa MW JAaHHble 3asBuTens (DUO,
MacropTHble [aHHbIe, ajpec NpPOXXUBaHUsA, TenedoH, azapec
3/1IeKTPOHHOM TI0YTHI);

CyMMa OTJIaueHHbIX yCIyT;

TIPUYHHBI, TIOOYIUBIITHE BEPHYTh JI€HBIU;

DEKBU3UTHI [/ TlepeBOJla [IeHEe)KHbIX CPeACTB  ([0/DKHBI
COBMaJiaTh C pEeKBU3UTaMM, C KOTOpBIX Oblja TIpoM3Be/ieHa
orsiaTa);

TIPWIOXKEeHUsT (JOKyMeHT 00 oruiate, KOIHsI IIacIiopTa), Jara,
MOANUCH U pacimdpoBKa.

K 3asgBrmeHWto 0 BoO3Bpare TIPUK/IQJbIBAIOTCA  (DOTOKOMUS  [NOKYMEHTa,
yOCTOBEPSIIOLIETO  JMYHOCTb  3asiBUTEJIS, CKaH IUIATE)KHOTO  [JOKYMEHTAa,
CBUIeTeTbCTBYHOILIEro 06 orviarte.

3aka3uuK BIpaBe OTKa3aThCs OT [IoroBopa ¥ 00paTUTHCS C 3asiBJIeHWEM O BO3BpaTe
JeHEe)KHbIX CPeJICTB B TeueHWe 7 KajeHJapHBIX [JHEH C JaThl TIPeJOCTaBJIeHUS
JI0CTYyTIa K MaTepyanam u/um ratdopme McnosHuTerns.

[To wWcTeueHMM yKa3aHHOTO B M. 7.3 CpOKa YCIYrM CUWTAKOTCHd TIPUHSATHIMU
3aka3uMkoM B TIOJIHOM 00beMe U HajJeXallero KauecTBa, ITOCKOJIbKY
WcnionHuteneM mnpefocTaBieH [AOCTynl K TporpaMme, MaTepUajaM W
MH(MpacTPyKType OKa3aHUsl YCIyT, U JeHe)XXHbIe CpeJiCTBa BO3BpaTy He Mo/Jiexar, 3a
VCK/IFOUEHHEM C/TyuaeB, MPsIMO MpPe/lyCMOTPEHHBIX 3aKOHO/IaTeTbCTBOM P®.

PemieHnie o Bo3BpaTte 60 06 OTKa3e B Bo3BpaTe MpUHKUMaeTcsi VcronHuTeeM B
TeueHre 10 pabounx AHel C AaThI MOyUYeHUs] COOTBETCTBYIOIIErO 3asiB/IeHUS.

Bo3BpaT [eHeXXHbIX CPe/ICTB OCYILEeCTB/SIeTCS 10 PeKBU3UTaM, C KOTOPbIX Oblna
TIpour3Be/leHa orviaTa, B TeueHue 10 pabouux AHel C AaThl TIPUHATHS PeIIeHHs O
BO3Bpare.

B cnyuae yioB/ieTBOpeHus 3asiBJieHUsI O BO3BpaTe JOCTYyT 3aka3urKa K MaTeprasiaM,
naTdopMe, yaTaM U UHBIM 37IeMeHTaM TpOrpaMMbl TIpeKpalllaeTcsi B TeueHue 1
KaJIeH/IapHOTO JTHSI.

CTOpOHBI COT/IacoBa/U, UTO CTOUMOCTD yCayr VcriomHuTe s BK/ItoUaeT CTOMMOCTD
Tipe/loCTaB/ieHus I0CTYTa K MaTepyrasiaM U OpraHu3alivy IpolLiecca OKa3aHus yCIIyT,
KOTOpPbIe CUATAIOTCS OKa3aHHBIMU C MOMEHTA TIpei0CTaBIeHUs JOCTyMa.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8. OTBETCTBEHHOCTB CTOPOH

[IpuHATHE pellleHWM Ha OCHOBe MH(OpPMAalMM W MaTepuasoB, TMpeJoCTaB/IeHHbIX
WcnonHuTesneM, HaxXOAWUTCS B MCK/JIIOUWUTENbHONM KOMIIETEHIIMM 3aka3uMKa.
3aKa3uyvK HeceT IMOJIHYH OTBETCTBEHHOCTh 3a MCIIO/Ib30BaHUE TaKUX MaTepUasioB.
VcrionHuTe/Ib He TapaHTHUPYeT COOTBETCTBHE YCIYT CyObEeKTHUBHBIM OKHJAHHUSIM
3aKa3uukKa.

WcnonHuTe/lb He HeceT OTBETCTBEHHOCTb 3a JKW3Hb, 3/10pOBbe, CaMOUYBCTBUE,
(dbrHaHCOBOe 1 TICUX0JIOrMYecKoe COCTOsIHMe 3aKa3ulrKa, a TakKyKe 3a pe3y/IbTaThl ero
IesTeIbHOCT WX 0e3MeMCTBHSL.  3aKa3uvK CaMOCTOSITE/IbHO — OIpejiesisieT
BO3MOXXHOCTh ¥ 1[e/IeCO00pa3HOCTh TIPUMeHeHUsT MaTepualioB YCIyr W
TO/ITBEPIK/aeT, UTO HeCeT MOTHYH0 OTBETCTBEHHOCTh 3a CBOM pellieHus U JefCTBUs
B Tpoliecce OKa3aHusi Y C/IyT.

3a HEe3aKOHHOEe WCMO0Jib30BaHWe WH(oOpMalMu W MaTepuanoB McnosHuTess
OTBETCTBEHHOCTb HeceT 3aKa3uMK. 3aKa3uMK 00si3yeTcst He CO3/iaBaTh IIPOM3BO/HbBIE
WA aHa/IOTUYHble TMPOAYKTbI, He pacrlpoCTpaHsATb W He TIepeJaBaThb
MH(OPMAaIIMOHHO-KOHCY/IbTAl[MOHHbIE MaTepHasibl TMOJHOCThIO WIA UYAaCTUUYHO, a
TakK)Xe HCI0Jb30BaTh Marepuasbl VICMONHUTENS WCKIHOUWTENBbHO [JI JIMYHOTO
HEKOMMepueCcKoro rnotpebsieHusi. B ciydae focTyria TpeThbUX JIUL] K yCJIyTraM WU UX
yacTaM, a TakXke B (/lyyae HapylleHus II. 5.2 JloroBopa, 3akKa3uukK HeceT
OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOZATeJbCTBOM P®. IIpu oTkKase wiu
Hey/JOBlIeTBOpeHUn TpeboBaHus VIcmosmHUTe/Mb BIIpaBe 0OpaTUTBCS B Cy[ 3a
3allUTON CBOUX IpaB.

VicriosHUTe/Ib He HeceT OTBETCTBEHHOCTU 3a [IeMCTBUSI 0OAHKOB, 3JIEKTPOHHBIX
TIJIaTeXKHBIX CUCTEM, 00eCTIeurBaroIMX OT/IaTy U BO3BPATHI ZIeHe)KHBIX CPEe/ICTB IMPU
WCTIOJTHEHWM fioroBopa. Takxke Vcro/sHWATeNb He HeCeT OTBETCTBEHHOCTH 3a
HEBO3MO>KHOCTh OKa3aHHWsS YCIyr 3akKa3uWKy I10 TPUYHHAM, He 3aBUCAIIUM OT
camoro VicrioyHuTesNIsA, a UMEHHO: HapylleHre paboThl HHTepHEeTa, 000PY/JOBaHMUS
umu IIporpamMmHoro obecrieueHus CO CTOPOHBI 3aKa3umka, cOou B paboTe ciyk0
email-pacchlZIKu, B TOM 4YKC/ie TIPH TIOMaJ@HUK THuceM VICrosHWTeNsT B MArky
«Criam». B gaHHOM ciydyae YC/Iyrd CUHTAIOTCA OKa3aHHBIMM  HaZJIeXall[uM
obpa3zom.

3aKka3uuK IIOATBEep)KAaeT, UTO ero Hecorjacue C MHeHWeM VIcriosHUTeNnsT u
TIpUBJ/IEKAEMbIX UM TPEeTbUX JIULl, METOJUKON U COZiepKaHUeM YC/IyT He SIBJISeTCS
OCHOBaHHWEM /i BO3BpaTa [eHEXHBIX CPEJCTB U TpeAbsB/I€HUS TIPETeH3HM TI0
KayecTBy.

B cnyyae HapylieHus 3aka3suvkoM II. 5.3.5. [Jorosopa McriosHuTess BIpase
MpeKpaTUTh OKa3aHWe 3akKa3uuWKy YC/Iyr, BepHYB CTOWMOCTb (PaKTUUECKU He
OKa3aHHBIX YCIyr. 3aka3uuk [J0OpOBOJIBHO TpPHHS/ Ha cebsi 00si3aTenbCTBa,
Tpe/lyCMOTpeHHbIe /JoroBOpOM U He BIIpaBe CChIIaThCs Ha TO, UTO MO KaKUM-T100
NpUUYMHAM He 3Han O HuX. [IpaBusa moBefieHWss B uarax (coobiijecTBax)

12



8.7.

8.8.

9.1.

9.2.

9.3.

9.4.

nyOMUpyrOTCS TIpY BCTYIUIEHMM 3aka3uMkKa B JlaHHble uaThl (CooOIecTBa) u
SIB/ISIIOTCS 00s13aTe/TbHBIMU K CODJTI0IEHHI0 BCeMU 3aKa3uHMKaMHU.

B cnyuae HapyllleHUs] UHbIX yC/I0BUM JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh
CorjiacHO JiefCTBYIOIeMy 3aKOHOZaTe/bCTBY Poccutickoii Pefiepaiivu.

3aka3umK 00s3aH He [IOMyCKaTb paclpoCTpaHeHWe JIoObIMU  criocobamu
HeZloCcTOBepHOW WHGopMaluu 06 yciyrax VicrosHuTesns, a Takke HHPOPMaIHIo,
TOPOYaII[yI0 /IeJIOBYIO peryTalio VcriosHuTessi. 3a HEUCTIOHEHUST HAaCTOSIIIero
IyHKTa 3aKa3uMK HeCeT OTBETCTBEHHOCTh B COOTBETCTBHMM C 3aKOHO/ATeTbCTBOM
POD.

9. KOHOUAEHIINMAJ/IBHOCTD

CTOpOHBI MpU3HAIOT, YTO WH(MOPMALMOHHbIe MaTepuasbl, JOCTYN K KOTOPBIM
nosiyyaeT 3aka3uuK, SIBJSIIOTCS pe3y/IbTaTOM HHTe/IeKTya/llbHOW [lesATe/TbHOCTU
Wcrnionnutens (Wav TpaBa Ha HUX BO3HUKAU Yy VCronmHUTeNs MO [JOTOBOpaM) U
cojilep>XaT KOH(UAEeHIMa/TbHYI0 WH(POpPMALMIO, T03BOJIsAONIY0 VI CromHUTeNo
YBeJIMUMBATh JOXO/bl, COXPAHSITh MO3UILIUY Ha PhIHKEe TOBApPOB, pabOT WU YCIYT U
TMoJy4aTh UHbIe KOMMepUeCcKre BbITO/IbI.

Bce maTepuanbl, IOCTYIT K KOTOPBLIM ITO/TydaeT 3aKa3uWK, SBSIOTCI 00BbEKTaMH
aBTOpCKUX mMpaB. MHbopMalys, rnepejaBaeMass 3aka3uMKy B paMKaX OKa3aHUs
Ycnyr, npegHa3HaueHa WCK/IHOUWTE/NBLHO [/ HEro, HOCUT KOH(U/IeHIIMaTbHbIN
XapakTep M 3aljuilleHa 3aKOHOM. KomupoBaHWe, mepejaya TpPETbUM JIMLAM,
TUPaKUPOBaHWe, pacIlipoCTpaHeHWe, repechliKa WM IMy0/uKalys MaTepuasioB B
nroboii hopMe 6e3 MMCbMEHHOTO coryiacys VICTio/THUTe IS 3arpeleHsl.

3aka3uuK 00si3yeTcst He COBepIllaTh JeWCTBUM, HAllPAB/IeHHBIX Ha pacCKphITHEe WA
pacrnpocTpaHeHre UH(POPMalUU, B TOM YUCJIE:

He TPeJOCTAaBNSTh TPETbHUM JIMIIAM JIOTUH W I1apoJib JIMYHOTO
KaOuHeTa;

He KOIMMPOBAaTh MaTepPHa/Ibl U He TiepeZiaBaTh UX TPETHUM JIHLaM;

He pasrjamarb HMH()OPMALMI0 W3 MaTephaJioB B YCTHOH WM
MUChbMEHHOH (hopMe, BK/TFOUasi COL[Ha/IbHbIE CeTH;

He pa3r/aiiaTh HHPOPMaIHIo, TOTyYeHHYIO Uepe3 IPYITOBbIe YaThl
B MeCCeH/IKepax.

3amnpelilaeTcs nepeiaBaTb TPETbUM JIML]aM WU CO3/laBaTh YC/IOBUS /ISl TIOJTyUYeHHsI
VMU I0CTYyTIa K ”H(OPMallMOHHbIM MaTepHrasnaM VICTio/IHUTe s ¥ UCTI0/1b30BaTh UX B
KOMMepYeCKHX LieJiIX OT CBOEro UMeHH.

10. ObPABOTKA IIEPCOHAJIbBHBIX JAHHBIX
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.

11.2.

[TepcoHanbHble [JaHHBIe 3aka3uvka 00pabaThIBAlOTC B COOTBETCTBUM C
®efepaibHbIM 3aKOHOM «O TepcoHanbHbIX AaHHBIX» Ne 152. ITpu perucrpauumn
Ha CaiiTe 3aka3uMK TpefOCTaB/sieT ciaeAyrollyto uHdopmaiuo: OUO, Homep
mese¢)oHa, aopec 3/1eKMPOHHOU nNoOUMbl, HAUMeHOB8AHUe AKKayHma &
MmecceHocepe.

[TpemocTasisisi nepcoHabHbIe JJaHHbIe VIcroHNUTe 0, 3aKa3uuK COrJlallaeTcsl Ha
1x 00paboTKy B 1iesisiX UcTHojHeHus: JloroBopa, MpoJBHKeHUs] TOBAPOB U yCJIYT
VcnionuuTensi, mNOpOBeJeHUsI OMNPOCOB, KOHTPOJII MapKeTHHIOBBIX —aKLWH,
K/IMEHTCKOW TOJJep>KKH, DO3bITphILIeN IIPU30B, a TakKe KOHTPOJI KadecTBa
npefjocTaB/isieMbIX yciayr. OcTapisisi OT3bIBbI B /11000# ¢opMme, 3aka3uuk Jjaet
corjiacMe Ha MX MCHOo/b30BaHWe VcrosHuTeneM [/l MPOJBWKEHUSI U PeKJlaMbl

YCJIyT.

ITox 06pabOTKOM MepCOHANBHBIX JJAHHBIX TIOHWMAETCS r0oe AeMCTBHE W/IH
COBOKYITHOCTb  [IeCTBHUH C TIePCOHA/bHBIMHU  JAaHHBIMH, BBITIOTHIEMBIX
VicrionHuTe/ieM C WCIIOMB30BaHUEM CpeACTB aBTOMAaTH3alMK WX 0e3 HMX,
BK/IOuUasi cbop, 3ammch, CUCTeMaTH3alldio, HAKOTUIeHHe, XpaHeHHe, YTOUHeHHe
(oOHOB/IEHWE, W3MEHEHWe), W3BJIeUeHHe, WCIO0Ib30BaHHe, 00e3TMUMBaHuUE,
O/10KMpOBaHue, yalieHue U YHUUTO)XKeHHe JaHHbBIX.

WcnomHuTelb  BIIpaBe MCIMO/Ib30BaTh TEXHOJIOTHIO «COOKies», KOTOpble He
coJiep>kat KoHbUAeHI[MaAbHOW WH(pOpMalliy. 3aKa3uuK JiaeT corjacue Ha coop,
aHa/lM3 YW WCMOo/b30BaHWe cookies, B TOM uuc/ie TPeTbUMU JIUL[AMH, [JIs1
(hopMHpOBaHUsI CTaTUCTUKK U ONMTUMM3AL[MU PeKIaMHbBIX COOOIIeHU.

WcnomauTens monyuaeT vuH@opmaiuio o6 IP-agpece mocerutens Caiita. ITu
JlaHHbIe He WCIMO0JIb3YITCA /I YCTAaHOBJIEHUS] IMYHOCTU MIOCETUTeJIS.

VcrionHuTeb BIIpaBe 3amnuchiBaTh TeaedOHHbIe MeperoBOpbl U OH/IAWH (BHUEO0)
3aHsTUS € 3aka3uukoM. VcmonHuTtenb — 00si3yeTcsi  TpeAOTBpalaTh
HeCaHKIJMOHUPOBAHHBIN JIOCTYIT K TaKOW UH(pOpMalui U eé Tepefauy TPeTbUM
JIULaM, He UMEOLIMM OTHOLLIeHHS K OKa3aHUI0 Y C/IyT, B COOTBETCTBUHM C I1. 4 CT. 16
®3 «06 wuHbopMaly, WHOOPMALMOHHBIX TEXHOJOTHSAX W O 3allUTe
MH(OpMaLum».

11. ABTOPCKMUE ITPABA

Caut VcrionHuTens1, 4aThl B MeCCeH/iKepe, MH(POPMaI[MOHHO-KOHCY/IbTal[MIOHHbIe
MaTrepuasibl COZep)KaT pe3y/bTaTbl WHTe/eKTyaabHOU HesTenbHOCTH (PU/),
rpuHazexaue VcrnoaHureto.

Wcnonb3yst CalT, yaTbl MeCCeH/)KepoB, HH(OPMalMOHHO-KOHCY/IbTallMOHHbIE
MaTepuasbl, 3aKa3uuK Mpu3HaéT, uto PU/I 3aiquiieHbl aBTOPCKMM IIpaBOM U
3akoHOM 0 PU/I. IlpaBa VcrmonHuTens: NeUCTBUTE/bHBI M OXPAHSKOTCSA BO BCEX
dopmax, Ha /MOOBIX HOCHTENIAX W C HCIO/Jb30BaHHEM JIOOBIX TEeXHOJIOTHH,
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11.3.

11.4.

11.5.

12.1.

12.2.

12.3.

13.1.

13.2.

CYLL[eCTBYIOIL[MX Celuac WX CO3/IaHHbIX BriocnaeAcTBuu. [lonb3oBaHue CalTowm,
MecCeH/pKepaMU WM 3akioueHue [loroBopa He repefaéT 3aka3uuKy IpaBa Ha
PU/.

IIpu wmtrpoBanuy wuHpopMmarmu c Caira VcronHurtesns, WH(OPMAaLMOHHO-
KOHCY/IbTAl[MOHHBIX MaTepHaJIOB B UaTaX, 3aKa3uMk 00s13yeTcsl yKa3biBaTh CChLTKY
Ha Caut VcnosnHurens v yka3ath VcrionHUTeNns B KauecTBe aBTOpa yKa3aHHOU
vH(OpMaL1 U MaTepyasoB.

[Tpu ncnons3oBanuu Caiita, MH(OPMALMOHHO-KOHCY/IbTALJMOHHBIX MaTepUasoB U
MeCCeH/)KepoB 3aka3uuK 00si3yeTcss He BOCIIPOM3BOAUTb, He KOIMHWPOBATb, He
Mpo/iaBaTh, He Tepe/iaBaTb, He yCTyNaTb U He UCII0J/Ib30BaTh /11 KOMMepPUeCKUX
Leneit ”HGOPMaLUIO U MaTepualibl, MpeJoCTaB/IeHHbIe B PAMKax Y CJIYTH, a TakKe
He Tlepe/ilaBaTh TPeTbUM JiULaM AocTyn K CalTy u miatgopme.

B ciydae HapyiieHust 3aka3uMKOM ycyioBui [JoroBopa B 00/1aCTH pe3y/bTaToB
VHTeJIJIEKTYa/IbHOU JlesiTe/TbHOCTH U aBTOPCKUX TpaB McrionauTens, cnosiHuTe b
BlpaBe  IOTpe0OOBaTh  BBIIJIATBI ~ KOMIIEHCAI[Md B COOTBETCTBUH  C
3aKOHO/IaTelbcTBOM P®, a Takke BO3MeII[eHUS BCEeX TMPUUMHEHHBLIX YOBITKOB,
BKJ/TFOUAst YIYIEHHYIO BBITOAY.

12. PASPEHIEHUE CIIOPOB

Bce criopsl ¥ pasHoriacusi Mexxly CTOpOHaMU pa3pelaroTcs [yTeM [eperoBopoB.
[TpeTeH3MOHHBIN MOPSIAOK pa3pelleHus ClIOPOB, BOSHUKAIOLMX U3 OTHOLLIEHUH M0
noBoAy JloroBopa, siBisieTcst 00si3aTe/IbHBIM.

[TonyyaTens mnpereH3urM B TeueHWe 10 KaneHJapHbIX JHEM C MOMeHTa eé
MOJIyYeH!Us MUCbMEHHO yBeJOoMJIsieT 3asBUTe/id O pe3y/bTaTaX pacCMOTPEHUs.
Ecmm  cornameHue He [JOCTUTHYTO B YKa3aHHbIM CPOK, CIIOP TOZJIEXUT
PacCMOTPEHHIO B Cy/ieOHOM opraHe.

B «1yuae HEBO3MOKHOCTHM Ypery/jvdpoBaTh CIIOP MyTeM IIeperoBOpoB U
TIPETeH3UOHHOTO TIOpPSiJKA CTOPOHBI BITpaBe 0OpaTUTbCA B CyZA TI0 MECTY
HaxoXxaeHus1 McriomHuTensl, He3aBUCMMO OT MeCTa PerruCTpaLiuy Wid POKUBaHUS
3aKa3uukKa.

13. SBAK/THOUUTEJ/IbHbBIE ITOJ/IOKEHUA

loroBop BCTyIaeT B CWIy ¢ MOMeHTa akiienta OdepTbl 3aKa3uMKOM U IENCTBYET
[J10 TIOJIHOTO UCTIONTHeHUst 06s13aTe/ibcTB CTOPOHAMM.

[Io Bcem BompocamM, He yperyJupoBaHHbiM [loroBopom, CTOpPOHBI
PYKOBO/ZICTBYIOTCS IEMICTBYIOLMM 3aKOHO/aTe/IbCTBOM PD.
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13.3.

13.4.

13.5.

13.6.

13.7

[Tpu3HaHMe CyZjOM KaKOro-au0o0 IojoykeHus JJoroBopa HeAeNCTBUTEIbHBIM HIN
He o/ /1eXKal[ym TIPUHYAUTETBHOMY UCTIO/THeHUIO He BJIeUeT
HeelCTBUTe/IbHOCTU UHBIX €ro I0JIOYKeHUM.

CTOpOHBI TIpU3HAIOT, UTO BCe YBeJOMJ/IEHHs, COOOIIeHUs,, COTJalleHus,
JOKYMEHTbI ¥ MHCbMa, HarpaBjIeHHble C WCIO/Ib30BaHWEM YTIOJTHOMOYEHHBIX
a/ipecoB 3/IeKTPOHHOM TOUThl ¥ MeCCEeH/KepOB, CUMTAIOTCS HarpaB/IeHHbIMU U
no/mucaHHbIiMA CTOpOHaMH, KpOMe CJTyuaeB, KOT/Jja B TaKWX MTUCbMax IPsIMO He
yKa3aHo obpaTHoe.

Y1o/siHOMOUeHHbIMH aZipecaMmu 3/1eKTPOHHOW 1oUThl CTOPOH MPU3HAKOTCS:

ons UcnoaHumens: zh.mihailov@yandex.ru
018 3aKaszuuka: azipeCc 37eKTPOHHOUW TOYThl, YKa3aHHBIU
TIpU MTOKYIIKe Y CIyTU.

CTOpOHBI YCTaHOBW/IM, UTO CKPUHILIOTHI [TEPENMCKU M0 3JIeKTPOHHOM MOUTe WIH B
MecCeH/pKepe, COBEpIIeHHOM II0 peKBU3WTaM, yKasaHHbIM B JloroBope, BO
vcrionHenne  JloroBopa,  SIBAAIOTCS ~ [JOCTaTOYHbIM W [JOMYCTUMbIM
[0Ka3aTebCTBOM /ISl IOATBEP)KeHUs TeX ()aKTOB, KOTOPbIe B HUX YKa3aHb.

. Bce npunoxxenus K JloroBopy SIBISIFOTCS €r0 HEOThEMJIEMOW YaCThbIO.

14. PEKBU3WUTbHI UCIIO/IHUTEJ/IA

HNcnionnauTennb dusnueckoe o0 MuxaiioB EBrenuti Oseropuu

Tenedon +7 (900) 999-59-27
VHH 602712131606

OnekTpoHHass  zh.mihailov@yandex.ru

nmoura

baHKoBcKue Cuet nonyuarens: 40817810751037578742
PEKBH3UTDI Bank: ITAO "bauk IICB"

BUK: 044525555

Koppecnongenrckuu cuer: 30101810400000000555
MNHH Bbanka: 7744000912

KIIII bBanka: 997950001

16


mailto:zh.mihailov@yandex.ru

IIpunoxenue Ne 1
K IIyosiuuHoii odepre
0T 24.04.2026

HaumMeHoBaHUe U cojep)kaHue Y CJIyr

1. Bupsl yoayr Ucnosiauresns:

Ha3BaHue ycayru OmnucaHue yoiyru
MeHTOpPCTBO B WugvuBuayansHoe MeHTOPCTBO 1o DevOps u uHGpacTpyKType,
HarnpaB/IeHUH HaripaB/ieHHOe Ha ocBoeHMe Linux, ceteld, Docker, CI/CD,
DevOps Kubernetes, MoHuTOpHHra, 00/1aUHBIX CEPBUCOB, Infrastructure as
Code ¥ MoAroTOBKY K TPYyI0yCTpOMCTBY B chepe DevOps u
HMH(paCTPYKTYPHOM aBTOMaTU3aLIUH.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

YcnoBus onarsl yoiyr UcnostHuTe st

duKCHpOBaHHasi UaCTb CTOMMOCTH YCJIYT M0 KaKA0MYy Tapudy yCTaHaB/IMBaeTCs B
COOTBETCTBYHOLLeM pa3zesie [Iprio)keHUs U OMiaurMBaeTcss 3aKa3uMKOM 10 Havasa
OKa3aHusl yCayT Jubo B MHOU CPOK, COTylacoBaHHbIN CTOPOHaMMU.

duUKCUpOBaHHasl YaCTb CTOMMOCTHM BKJ/IHOUAaeT BO3HarpakjeHue VcriomHuTens 3a
OpraHu3allil0 M OKa3aHWe YCAyr B paMkKaxX BbIOpaHHOro Tapua, BK/IOUast
Tipe/oCTaB/ieHe MaTepuasoB, COMPOBOXK/eHHe, 00paTHYIO CBs3b U TIpPOBeJjeHHe
KOHCY/IbTaLUM.

[TepemMeHHast UaCTb CTOMMOCTH Tpe/icTaB/isieT coboi 06s13aTenbCTBO 3aKa3urKa Io
BbllIaTe  VICTIOMHUTENI0  [IOTIOJTHUTENBHOIO  BO3HAarpaXJeHus B CJlyyae
TPYZO0YCTPOUCTBA 3aKa3uuKa B cepe MHPOPMaLOHHBIX TEXHOJIOTHH.

Pasmep mnepeMeHHOM UYaCcTM  CTOMMOCTHM  yCTaHAB/MBAaeTCs  yCJIOBUSMU
COOTBETCTBYHOIIlEro Taprda M BbIpa)kaeTcsl B TIPOLIEHTe OT eXKeMeCSYHOro /10X0/1a
3akKa3uuKa.

[Tox moxojom 3aka3urKa MOHUMAKOTCS BCe BbITIIAThI, TTOTyYeHHble 3aKa3UMKOM OT
paboTrozaTenisi B paMKax TPYZOBOM [esTeJTbHOCTH, BK/ItOUasi 3apaboOTHYIO TUIaTy,
OKJ/1al, IpeMuM (ec/i OHU SIBJISIFOTCST OKJIaJHOM YacCThIO).

[TepeMeHHast 4acThb CTOMMOCTH TIO/JIEKUT BbIIJIaTe B TeueHWe 3 KasieH/apHbIX
MecsilleB C MOMeHTa IIepBOrO TIOAy4YeHHsi [JoxoJa 3aKa3uukoM T[ocjie
TPYZO0YCTPOUCTBA.

3aka3uuK 006s13yeTcst yBeJoMUTh VcmoyiHUTe s 0 (hakTe TPYI0yCTPOMCTBA U Hauase
ToJIyueHusi 0X0/a, a TakyKe 10 3arpocy MpeAoCTaBUTh CBe/IeHHs O [0XO/e.
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1.1.

1.2.

1.3.

IIpunoxenue Ne 2
K IIyosiuuHoii odepre
OT 24.04.2026
IIporpamma u Tapu¢bl MEHTOPCTBA
«DevOps»

O01He mo/I0KeHus

[TpunokeHue orpefiessieT cofiepkaHue, IMOPSJOK OKa3aHWs, CPOKU U CTOUMOCTb
yOIyr 1O WHAWBUJYaJbHOMY MEHTOPCTBY, HalpaBJIeHHOMY Ha IIOATOTOBKY
3aKka3umKa K TpPy0yCTPOMCTBY B c(hepe MH(POPMALIMOHHBIX TEXHOJIOTUM.

Ycayru  OKasblBalOTCS B WHAWBUAYaAbHOM  (opMaTe ¥ BK/IIOUAIOT
KOHCY/IbTal[AOHHOE ~ COTIPOBOXKJEHWEe,  TIPAaKTUYECKYyI0  TIOATOTOBKY K
cobeceioBaHuUsM, pa3b0p pe3y/IbTaTOB U TOAJEPKKY B MPOIiecce MorcKa paboThI.

OxkasaHue yCayr OCyLeCTBJISIeTCS MO3TalHO B COOTBETCTBUM C WHJAWBHUYaIbHOU
TpaeKTOpHer MOATrOTOBKY 3aKa3uMKa.

CopepxaHue MeHTOpPCTBaA:

Copepxxanue

Cojepxanue Ycnyru no vHAMBHyalbHOMY MEHTOPCTBY, HallpaB/ieHHbIe
NporpaMMslI Ha MOJrOTOBKY 3aKa3uMKa K TPy/I0yCTPOMCTBY B cdepe
VH(OPMAaLMOHHBIX TEXHOJIOTHH, a TaKXXe (POpMHUpPOBaHUE
MPAKTUYeCKUX HaBBIKOB MPOXO0XKAEHHUs1 cobeceZloBaHUM U
1Ipo(heCCUOHAIBHOW CaMOIIpe3eHTal1u.

dopmart oka3zaHus VinauBuayanbHas paboTa, BK/IIOUaroiasi BBOAHBIN CO3BOH,

yCayr oripeie/ieHue 11e/iel ¥ yPOBHS TI0/ITOTOBKH, (hOpMHUPOBaHHe
WH/IMBUYaIbHOTO TI/IaHa, TI0C/IeZI0BaTeIbHOe TIPOX0K/IeHHe
3TarnoB 00yueHusl, KOHCY/IbTAllUM U pa3bop pe3yabTaToB.

Copepxanue [ToaTanHOe 06yueHue B hopMaTte CIIPUHTOB, BK/IFOUAIOIIlee

MO/Ir0TOBKHU MpaKTUUeCKyto paboTy, MOJATOTOBKY pe3toMe,

camorpe3eHTaIuu, pa3bop cobeceoBaHUM, ITOATOTOBKY K
WHTEPBbIO U COTIPOBOXK/[eHHMe MOMCKa PabOTHI.

TpeHupoBoUYHbIe [TpoBeseHre UMUTALIMU PealbHBIX coOece[0BaHU C
cobeceoBaHMs MOC/Ie IyIOIIMM Pa300poOM OTBETOB, OIMOO0K U
peKOMeH/Jal[UsIMHU.
KapsbepHoe KoHCy/bTal[uu 10 MOMCKY BaKaHCHM, CTPaTeruu
COTIPOBOXK/IeHUE TIPOXOXKIeHHsT cobeceIOBaHUM, aHAa/IM3 PhIHKA TPyZAa U

COTIPOBOXK/IeHHe TIpoljecca TPY/[0yCTPOHCTBa.

CTeK TexHOJIOTuH Docker, Vault, Kubernetes, Helm, Git, CI/CD (GitLab CI u
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ArgoCD), Linux, Nginx, 6a/laHCMpOBKa Harpy3KH,
Prometheus, Grafana, ELK (siorupoBaHue U MOHUTOPUHT),
Terraform, Ansible, o6/1auHBIe CEPBHUCHI.

IToanepxxka

KoHcynbTaljoHHas rojjepykKa 1o Borpocam
TPY/I0yCTPOICTBa U afianTaliiu 1ocje BbIxoJa Ha pabory,
Npy He0OXOJUMOCTH.

NHCTpYyMeHThI U

[TpakTHUecKue 3a/jaHusl, KeHChl PhIHKA TPYZa, pa3dop

MaTepHuasibl TUIOBBIX U CJIOKHBIX BOTIPOCOB UHTEPBBIO.
JMre/IbHOCTH 2-3 mecsLa (MHAUBUYAIbHO).
CToumocTh

Tapud «be3 KOMMepUYeCcKoro onbiTa» — o0yueHue /10
oddepa a1 3aKa3uMKOB, paHee He paboTaBIHMX B cepe
nHpopMaLMoHHbIX TexHosoruit: 9 000 py6. + 200 %
eXXeMeCsIYHOro 10X0/,a 3aka3uukKa rocsie TpyL0yCTPOMCTBa
i 19 000 py6. + 150 % exkemecsiuHOTO ZOX0AA 3aKa3uuKa
1oCJIe TPYZ0YyCTPOUCTBA.

Tapu¢ «C KoMMepuecKuM onbITOM» — JI/1s1 3aKa3UMKOB,
y>Ke paboTtaromux B chepe HHHOOPMAITMOHHBIX TEXHOIOTHI
U >KeJIaloINX BOCTIOTHUTD MPOo0esbl B 3HAHUSIX U TIOBBICHUTh
ypoBeHb foxoza: 9 000 py6. + 150 % exxemecsiluHOTO
[l0X0Ja 3aKa3urKa rnocjie TpyA0yCTPOUCTBA.

HToroBasi CTOMMOCTb ornpeaesiaeTcd MHAWBHUAYdJ/IbHO I10C/Ie
KOHCYJIbTALIUU.
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IIpunoxenue Ne 3
K IIyosiuuHoii odepre
ot 24.04.2026

HpaBI/IJIa MnmoBeJ€HUsA MpPU 1MMO/Iy4eHUHN
I/IH(1)OpMc':l].[l/lOHHO-KOHCYJIbTaI.II/IOHHbIX yaayr

3aka3uuk, coBepiias akient OdepTsl, B TOM Uncie 0053yeTcs:

1.

2.

10.

11.

OniaTuTh yCIyry COIJIaCHO MpaBU/IaM OIIaThl U yc10BUSAM O¢epTsl.
[TpepocTaBUTH JOCTOBEPHBIE MEPCOHAbHBIE JaHHBIE.

CobstofiaTh aBTOPCKME TIpaBa: COXPaHATb KOH(UAEHLMATbHOCTh [OCTyIla U He
pacnpoCTpaHSITh MaTepUalIbl.

He Hapyiuate fenoByro penyrauuto VcronHuTeris.

Bectu cebsi KOpDpeKTHO B uyaTax U TPU B3auMO/IeHCTBUU C VICIonmHUTeNeM U ero
ripe/ICTaBUTEISIMU:

He TPOSIB/ISITH arpeccyio W He MelaTth pabote VcromHuTeNS
WU IPYTUM 3aKa3uuKam;

He WCII0/Tb30BaTh HEHOPMAaTUBHYIO NIEeKCHKY U
OCKOpOHTEbHBIE BHIPAYKEHMS;

cob/rojaTh  UCLATIIMHY, YBa)KaTb YeCTb W JOCTOHMHCTBO
WcrionHuterisi, ero ripeicTaBuTesieid U Apyrux 3aka3uukoB.

OGecrieyuTs CTaOUIBLHOE HMHTEPpHET-COeJUHEHWE, TeXHHUYeCKHue CpeagcrtBa U
IMporpaMmMHoOe€ obecrieueHue AJId y4aCTHA B 4dTdaX U IIPOCMOTPOB KOHCYJII)T{:I]_[I/II;‘I.

HPI/I CMeHe YCTpOﬁCTBa N HEBO3MOXHOCTHM AOCTyIld HEMEIJIEHHO 06paTI/ITbCH K
HcnonHuTeo [JI1 BOCCTAHOBJIEHHWA OOCTYIIA.

He ucrnionb3oBath nHbopMaruto McnomHuTesnsi ciocobaMu, HAHOCSIIUMU yiijepb ero
VHTepecam.

He pacrnipocTpaHsiTh pek/iaMy U He Tipe/ijiaraTb YCIYTY CBOMX WU TPETBUX JIUL CPeIn
3aKa3uuKOB U NepcoHasa VicrosHuTesisi, BK/ItOUasi FPYIIOBbIE YaThl.

[Tpu HapymieHur /000 W3 00s3aHHOCTEM yC/IyTd TMOJjie)kaT OriaTe B TIOJTHOM
obweme (11. 2 cT. 781 'K P®), Bo3BpaT He MpOU3BOAUTCS, a VICTIOMHUTE/b He HeceT
OTBETCTBEHHOCTHU 3a HeroJiyueHre UHpopMaluy 3aKa3urukoM.

[TpunoxxeHue BIsSETCS HEOTHEM/IEMOM YacThio /loroBopa.
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